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Session 1: Introduction to Productivity in the Manufacturing Sector

lae Mr.Samuel Rosal Director, Technology Management Office, Productivity and Development Center,
Development Academy of the Philippines
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Session 2: Understanding Servicification - Concepts and Trends

lag Dr. Vutha Hing Lecturer, Institute for International Trade, University of Adelaide, Australia
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Session 3: Strategic Framework for Servicification in Manufacturing

lng Rene T. Domingo Adjunct Faculty, Asian Institute of Management, Philippines

Servicification (Junagnsiienisifivineg1edsduresgsianisundn lnedadwmanluduaznssuasels

Tl siunnsldgaudandn (core competencies) Anuduiusivandn uaziasetedwnaneisu

= “ a . .Y, 8o« ¥ m
nAsilasuRUa9RIn “n1sHanauan” Wu“nnsiiusnig

- HAR (Manufacturer) = f15U3n13 (Service - NNMFUSMFAUAAIAGT —> MISUTHISHNA
Provider) - NMIINMTINQAY —> MTIANITAY

- PINNSHIUAMANEUAT —> ANATNUINNT - MnPenIATilATeinT — AsvInTiyAaINg

- PNNIIANFUAT —> N1IHAINUING - NNTYE B2B > N5y B2C

- PINNTAWBUAUA —> dauauUInIg - nUsEdvBamiedesing — Uszdvisnmyaains
- NMIRITIANALA —> MIRITIATUENTS - 1ANTIANTTATLUIUAITNE R —> A1TTANS
- Mnuianssudum — winnssuuing Uszaun1saigndn

anwazvauims wluddmdudedlilduagldamnsaivdseddldnendsld mnlildldiaenualuviud
nswdawazn1susiaauimsiinunseuiu nednifgitesiunmsuduiuslaenseseningiuinsuasfsuuing
dnnsldanansavudwisondeudgldviiowdudn uwardalinnuduwlsgs Jusdivypainsuazaniunsalluwsiazase

Y 9

UaduAanudiavag senvicification

1. MIARLBNAENG 4. MINAKAZNTUUSEIUAAIA

2. anudugszneuns 5. AuAMUINMsLazUsTaUNIaignAnTA

3. winnssuuazmaiidaiauenuavesuinisiy 6. msfdunuagmsawaURiiusEAnEa ™
3U599u (productization) 7. ANNEINNTONNNTRY

QCD (Quality-Cost-Delivery) uSuniindaanufiu conflicts waz trade-offs Loy senlanmAINgs —>
Funuiiy, seInanduny — AaAIEEnsIIATanas damsuimsanudaudaaznisuaniuisusznitsgunm
AUYY LagNITdINY 1fu%éfmmamaiw’jwﬂﬁaﬁqamaﬂw Ingofan1sMruaaIduANLEAYAIUNaENS
09AnT MIUfuUTINsEUIUMSHARLAT A BIvusEsdaLles msldveluladAdva uasnmsvhausuiududg
dielwannsadadulasd wianguuazneulangvanaiauaznagnsesdng sl ssdnsanunsnlduazaeny Core
Competence Faidunsihanudorngiileglunssuaunsudaludszgndldiunsliuinng suanseegen
AwasnsaNnduARtlugnsiaunaudwdeuinislva ilesdnsaiagaruiinuazinwiaulsiuieuly
nsutstuldraiiios

UUIMNMTIITIIUMENAINI T TlaTINTeNle (QUVUSUYR 1A, 2568) W 4989 11




dmsulsewmelng 09AnITINENAIN1TATEIBUTNITIINAUANAN 19U 1590UAT 093N LT UTN5ARAY
13950 v3esvuu loT sy WieasneliuaganuduiusiugnAlauiniu msvimsaunanmnIn Auny wag

Y a

nsdatay (QCD) Helvisudrenudeinsnatn anAnuads wasudsluiugnaniissema diunslduagse

gan Core Competence 9z¥iliasAnsigaudafuuiiauidudiwazuinising nevlandnatnuazasis
AUANNIOLYITUDE NI

Session 4. Mechanisms of Servicification in Global Value Chains

lng Dr. Ni Lar Research Fellow, Saitama University, Japan
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Session 5: Servicification Trends in ASEAN: Regional Comparison and Policy Insights

Ing Prof. Jaewook Jung Professor, Graduate School of International Studies, Sogang University, Republic of

Korea
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Session 6: Session 6: Service-Manufacturing Nexus: The Impacts of Services Liberalization on

Manufacturing Export

lng Dr. Vutha Hing Lecturer, Institute for International Trade, University of Adelaide, Australia
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Session 7: Effects of Services Trade Restrictions on the expansion of GVCs servicification in Emerging

and Developing Asia economies

lag Dr. Ni Lar Research Fellow, Saitama University, Japan
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Session 8: Quantifying Productivity Gains from Servicification in Manufacturing

Ine Prof. Jaewook Jung Professor, Graduate School of International Studies, Sogang University, Republic of

Korea
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Session 9: Does Servicification Enhance Productivity? Evidence from Indonesian Manufacturing
lae Dr. Vutha Hing Lecturer, Institute for International Trade, University of Adelaide, Australia
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Session 10: Best Practices on Servicification in Asia and Regions

lag Rene T. Domingo Adjunct Faculty, Asian Institute of Management, Philippines
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Session 11: Enabling Higher Productivity: Evidence from Cambodia’s Industrial Clusters and Urban

Amenities

lng Dr. Vutha Hing Lecturer, Institute for International Trade, University of Adelaide, Australia
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Session 12: Lean and TOM in Servicified Manufacturing

lag Rene T. Domingo Adjunct Faculty, Asian Institute of Management, Philippines
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Session 13: Productivity Improvement through Service Innovation (Maintenance, Logistics, Customer

Support
Ing Prof. Jaewook Jung Professor, Graduate School of International Studies, Sogang University, Republic of

Korea
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Session 14: Manufacturing Sector Sustainability and Risks Consideration

lng Dr. Ni Lar Research Fellow, Saitama University, Japan
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M35 mlATING Training Course on Servicification of Manufacturing Sector for Higher Productivity
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