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- Session 1 : Reforming National Policy for Productivity Growth Tag Datuk Dr. Suhana

Md. Saleh, Director of Macroeconomics Division, Ministry of Economy, Malaysia
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MADANI MK13

EKONOMI MADANI: EMPOWERING THE PEOPLE

Raising the Ceiling To succeed requires all-of- Raising the Floor
Malaysia approach (Peopls,

Competitive & World Class Investment Government & Industry) | . Respectable Jobs & Decent Standard of
Destination {1 in the spirit of unity Living

Digital and Innovation-led Industry L35 »  Equality & Inclusive Opportunities
Global Leader in Islamic Finance o = Universal Access Quality Education &
MSMEs as Regional Champions rmotmg it Healthcare Services

World-Class Basic Infrastructure & Public

Security & Sustainability of Economy =
Agife & collaborative public Services

) defivery system = Social Protection for All
—
( Mid Term Review of the Tweflth Malaysia Plan )

Thirteenth Malaysia Plan

aligned with the goals of MADANI Economy through a new orientation with various reforms
that have significant impact
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- Session 2 : Advancing Good Regulatory Practice (GRP) in Malaysia 1n8 Mr. Mohamad
Izahar Bin Mohamad Izham, Partner & Head of the Government Advisory Practice

Group, Zaid Ibrahim & Co.

Zaidlbrahimsco

Advancing Good
Regulatory Practice (GRP)

in Malaysia

Conference on Behavioral Insights in Policy-Making for Productivity 2025
Zaid Ibrahi

Monday, 21 April
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4)  AATzvNansznu (Impact Analalysis)
5)  SuilsanuAniuasisae (Consultation)
6) aqﬂuaﬂﬁ%muaws (Conclusion and Recommendation)

7) aﬂaﬂaqwﬂumsﬁ’uﬁumi (Strategy for Implementation)
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Regulatory Design in the Options stage Zaidlbrahimaco

A Local Authority was faced with an issue in relation to Used-Cooking Cil (UCO)
being disposed into drainpipes and subsequently, causing congestion and damage
to the public sewerage.

The Local Authority was considering developing new laws to address this specific
issue.

After undertaking a Regulatory Impact Analysis, the Local Authority decided that the
best option was not to develop a new law but instead chose the non-regulatory
option to work with industry to address the UCO disposal problem.

Upcycling of vsed cooking ol

Takeaway: Regulations are not the only tool to achieve policy goals
SE oL ,w}m 1

sty am
st

P

*lwgunnenagnslunisaiiunis (Strategy for Implementation) nsdiindula

I0-19 nIenswassuarlinagns 1wy nMsdeasuaiuniw mshiguiyuwy

[

Wudenans nmswdsussuvameiloudu “opt-out” (@meidoulnednlul@

wiUszvudantilitnginle) waznisyviwuuresulidnfedinewasdanizdiuy

Asudumingu

uuIm NN IS TIBN N ERaIsdTalpsnsieile (atuUsulye u.a. 2568) i 5 ves 4l



Regulatory Delivery in the Implementation stage Zaidlbrahimasco

COVID-19 Vaccination: | In 2021/2022, the Ministry of Health rolled out various Covid-19 strategies to ensure it
Now you can —— could achieve its target to immunize at least 80% of the adult population.

register through

Such strategies for implementation included:

* Ensuring immunization without discrimination, including for foreigners
* Producing material in various language

+ Using local community leaders to ‘spread the word’

* Making registration an ‘opt out’ system

= Ensuring forms and documents were easy and minimal.

Takeaway:
signed regulatory delivery mec isms ensures effective
implementation of policies
. Utilization of Bl in regulatory delivery can be an effect means of achieving

policy success.

°

el Uszihudrdgde 1) nalnnisandunisuleuiefissniuuuiegiauvuivaudislinisaidu
wleviedivsednsnn wag 2) MsUssendldiuifnngAinssueansidedn Behavioral Insights (BI)

a

Tumsfuuleneduisniivsyavsualunisussgtneg

Tundyuraanuiufuanaluniseanngssdeou waAnssumansigadn wuamnienisiiiu

gualuauian ardunisunsnuguleuiy ndesluunn) danguuuimenismiuguaniussiu
a € a = < A o w « 9 ¥ = 9

v83n13A7uAN tnenginssumaniiddndumadendrAglunian “ldldngszideu” (Non-

Regulatory)
1o ) ] g L3 LY
© livhesls viawssdaunaanunisalilag iy
* Dideyauazdeyaiietisliusymvusindulanisnuies

* Wannaden duasuliusssnvuaunsaasunginssulalaglidedu

o

© WasuAmdy Aeradeniineguamvisedauliduaunsgiu wu n1s
aanzileusnluda

' '
a a

© Tdusegele Tousespalanmeanisduniesuuuuduiednyslvnudaniing

ABINT3
* Tdusstnwns WunaslnwnisenisenienstuiedugnginssulufiaUszasd

* diemaden eenngunaeiieanriediavnadenidliussusu

* aumadeneennevun Jaduvisevnulagdud wu nguaneiiunginssule

wginssunilslagifinun

uuIm NN IS TIBN N ERaIsdTalpsnsieile (atuUsulye u.a. 2568) i 6 ves 4l



GRP, Bl and the way forward for regulation Zaidlbrahimaco

I Eliminate choice: regulate to eliminate choice entirely
Qutcome based

regulation | Regulatory

Restrict choice: regulate to restrict the options available to people

Self and Co- —— -

Regulation Guide choice through disincentives: use financial or other disincentives to influence
people to not pursue certain activities

=

g Deregulation Guide choice through i tives: use financial and other incentives to guide people to

b pursue activities

i Regulatory Guide choice through changing the default: make “healthier” choices the default Non'

y Experimentation option for people.
§ Regulatory
g o T | Enable choice: enable people to change their behaviors
Insights
[ Provide information: inform and educate people —‘
Regulatory
Impact Analysis T e e e e e e = = -

Ing OECD lawuglvild “nrsifiuguaniuninudes (risk-based regulation)” Livesjaidunadnsuazan
msunsnusafiligndu
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WINNTINTT “AIVANINUUAIEN” Jrazdlunumdrdgionmsimuiasugianardinuvesnadeluouian

- Session 3 : Labour Market , Productivity and policy prospective: Saudi Arabia Case
Tmae Dr. Ahmed Alzaahraani, Deputy Minister for Skills and Training, Ministry of

Human Resources and Social Development, Saudi Arabia

Apd

Labour Market , Productivity and policy

prospective: Saudi Arabia Case
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- Session 4 : Harnessing Behavioral Sciences for Better Health in Malaysia 1a®

Dr. Manimaram Krishnan, Institute for Health Behavioral Research, Ministry of

Health, Malaysia

Conference on Behavioral Insights in Policymaking for Productivity, Kuala Lumpur, 21-22 April 2025

HARNESSING

BEHAVIOURAL SCIENCES
FOR BETTER HEALTH IN MALAYSIA

I

DR. MANIMARAN KRISHNAN

INSTITUTE FOR HEALTH BEHAVIOURAL RESEARCH
MINISTRY OF HEALTH MALAYSIA

|
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WHY BEHAVIOURAL SCIENCE IS IMPORTANT IN HEALTHCARE ?

Access to healthcare directly impacts approximately 20% of an
individual's health outcomes.

However, the remaining 80% is largely determined by social

determinants of health—such as health behaviors, socioeconomic

status, living conditions, and environmental exposures.

Thus, behavioral science is crucial for understanding social
deferminanis of health because it provides insight into how social,
cognitive, emctional, and environmental factors influence health
behaviors and outcomes.

Medical science tells us what works, and behavioral science helps us

understand why people do or don't do.
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Socioeconomic Factors
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mansidudrunilaosloutgaunmszdulanlu The 76th World Health Assembly 1ot 2023
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SHIFTING TOWARD WELLNESS IN ADDRESSING NCDs
THE CALL FOR BEHAVIOURAL SCIENCE

or 2.5% of adults in
Over half Malaysia live with
a million non-communicable

diseases (NCDs) i 1 5 6% El"ﬁ':',r;s,
. i siab

diabates

0/ or 1in 3 adults in Malaysia
29« 2 /0 have hypertension*

54.4%
14.8% 47.7% - ...that's about

15 in Malaysia have

33-3% of ady 7' million

adults

2011 2015 2018 2023

(. S

Malaysia faces a heavy burden of NCDs, with rising cases of diabetes, hypertension, and obesity
impacting quality of life and straining the healthcare system.

Source: Matonal Heel and Morth
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- Session 5 : Hotel Less Sugar Campaign - A Human Centered Approach to Health in

Hospitality 1ne Mr. Isaac Raj, CEO of Malaysia Association of Hotels

|
Forum 1: Productivity Policies Using a Human-Centred Approach

HOTEL LESS SUGAR
CAMPAIGN

A HUMAN CENTRED APPROACH TO HEALTH IN
HOSPITALITY MALAYSIAN ASSOCIATION OF HOTELS
PERSATUAN HOTEL MALAYSIA

BY: ISAAC RAJ
CEO MAH

Tassnsdsnaniifuamusufioszrinammhsnuniady vy uasuund i
* ﬂiswﬁaamﬁwsmqmmm@a (Ministry Of Health Malaysia : MOH)
s andunanninunlaldy (Malaysia Productivity Corporation : MPC)
©  afetierdnnmnisviesiien (Tourism Productivity Nexus : TPN)

* IAsINIWaIIwIanyUsEYvIs (United Nation Development Programme

(UNDP) : iy FemlUs wavugly)

*  auAulssuiaL®e (Malaysian Association of Hotels : MAH)
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© aweulswsugsiakaslsasusinusenda (Malaysia Budget and Business

Hotels Association : MyBHA)

* auIANLIUeIlIILsuNILalEe (Malaysian Association of Hotel Owners :

MAHO)
* amﬂﬁviauﬁw,ﬁaqsumw (Malaysia Healthcare Travel Council : MHTC)
o Tsausuthdes S1uau 72 wiks useme

d1m3¥u “Hotel Less Sugar Campaign” 1luuaniUgyseaueid inlaeningnaivnssy
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TaguuIn19veIwANUyluuInig “nudging” ¥3on13TNIUTINGANTIN 1¥U 115919

Infographic Cube ¥w1 11x11 @u. vuldizamis Wideyanedfiudina wagnsieainfidaiau
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HOW IS IT BEING DONE?

e,

e
i
— S =y

2. Clear labels indicating calorie and sugar content for F&B offerings

splaying the Less Sugar Campaign Infographic Cube on table

Rather than enforcing a strict blanket rule, this 'nudging' approach subtly guides guests toward healthier
choices by shaping their decision-making environment — a strong example of how behavioral insights
can positively influence public behavior in policy-making.

9
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- Session 6 : Moving towards Skilled Workforce - Nudging Future Generation towards
Work Integrated Learning for Higher Productivity Growth 1ng Mr. Mohamad Muzaffar
Abdull Hamid, Director, People Productivity Division, Malaysia Productivity
Corporation (MPC)

[V [P(=

PERBADANAN PRODUKTIVITI MALAYSIA

MOVING TOWARDS SKILLED WORKFORCE: NUDGING FUTURE GENERATION TOWARDS WORK

INTEGRATED LEARNING FOR HIGHER PRODUCTIVITY GROWTH

MOHAMAD MUZAFFAR ABDUL HAMID
DIRECTOR, PEOPLE PRODUCTIVITY DIVISION
MALAYSIA PRODUCTIVITY CORPORATION (MPC)
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IMPACT OF POLICY REFORM THROUGH A BEHAVIOURAL APPROACH

Akademi Dalam Industri (ADI) - An innovative Place & Train
program utilising the Work-Integrated Learning (WIL)
approach to upskill and reskill talent in order to meet the
requirements, demands, and productivity needs of the
industry
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- Session 7 : Enhancing Service Delivery and Increasing Public Sector Productivity
a8 Alex Galassi, Manager, Behavioral Insights Unit, Policy, Strategy, and Governance

Department of Customer Service, New South Wales Government, Australia

Sludge Audits in NSW

Enhancing service delivery and increasing public sector productivity

Alex Galassi
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- Session 8 : Addressing the 21°' Century Policy Challenge in a Non-Weird Country
1@ e Claudia da Costa Martinelli Wehbe, Director for Goverment Innovation,
Secretariat of Management and Innovation, Ministry of Management and Public

Service Innovation, Brazil

CHALLENGES IN A NON-WEIRD COUNTRY

Claudia Martinelli Wehbe (Brazil)
21= April 2025
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- Session 9 : Behavioral Insight Case Study - Enhancing Trader Compliance through
Behavioral Nudge, Ensuring the Success of PASAR PATUH Iag Nurul Syarina Binti MD

Anuar, Ministry of Domestic Trade and Cost of Living, Malaysia

BEHAVIOURAL INSIGHT
CASE STUDY

Enhancing Trader Compliance Through Behavioural
Nudges. Ensuring the Success of PASAR PATUH

NURUL SYARINA BINTI MD ANUAR

Kementerian Perdagangan Dalam Negeri

Dan Kos Sara Hidup (KPDN)

Ministry of Domestic Trade & Cozt of Living Malaysia
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Hands-on Learning for the Service Sector
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IN POLICYMAKING FOR
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Sludge Audits
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Sludge is the unjustified frictions that reduce ease, inclusion and 3k
access in government services NSW
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25-IP-07-GE-CON-A
Conference on Behavioral Insights (Bls) in Policymaking for Productivity
21-22 April 2025

Implementing Organization: Malaysia Productivity Corporation (MPC)
Venue: Kuala Lumpur, Malaysia

Tentative Program (as of 18 April)

Time
(Malaysia Time)

Agenda Speaker/Facilitator

Day 0: Sunday, 20 April 2025

Arrival of International Resource Persons and Participants

Hotel Accommodation
Renaissance Kuala Lumpur Hotel
Website: Renaissance Kuala Lumpur Hotel

Day 1: Monday, 21 April 2025

Attendance check and assemble \in hotel lobby

07:45 . . . MPC and APO Secretariat
(international resource persons and participants only)
08:00 Depart for Matrade Hall, Kuala Lumpur
Registration and Networking Breakfast
08:00-09:00 MPC and APO Secretariat
Conference Room: Level 3, Matrade Hall, Kuala
Lumpur
Opening Session:
e Malaysian National Anthem “Negaraku”
Md Zainuri Juri
09:00-09:30 e Remarks Principal O_fficer
Program Directorate
APO Secretariat
e Opening Remarks Datuk Kamaruzzaman Johari

APO Director for Malaysia
Chairman, MPC

Certificate Presentation
09:30-10:00 MPC Behavioral Insights Capacity Building 2024 (Leader | MPC Secretariat
and Practitioner)

10:00-10:30 Coffee Break and Networking

Keynote Address 1:
Reforming National Policy for Productivity Growth

This keynote address explains reforms in Malaysia’s
national policy, emphasizing how transformative changes | Datuk Dr. Suhana Md. Saleh
10:30-10:45 drive productivity growth, enhance economic resilience, | Director _ o

’ ' improve governance efficiency, and elevate societal well- | Macroeconomics Division
being. It highlights policy shifts leveraging Bls, fostering | Ministry of Economy, Malaysia
evidence-based decision-making, regulatory
improvements, and adaptive governance to enhance
Malaysia’s global competitiveness and public service
effectiveness.



https://www.marriott.com/en-us/hotels/kulrn-renaissance-kuala-lumpur-hotel-and-convention-centre/overview/

Keynote Address 2:
Leveraging Good Regulatory Practices (GRPs) for
Smarter Governance

This keynote address explores how GRPs enhance

Faisal Ashar Mumtaz Naru
Founder/Director

10:45-11:15 governance by promoting transparency, efficiency, and Think Test Do
evidence-based policymaking. The speaker discusses key UK
Bls, strategies for overcoming regulatory challenges, and
best practices in GRP implementation. Attendees will gain
knowledge to improve regulatory coherence, public
engagement, and smarter decision-making in governance.
Paper Presentation 1:
Productivity and Labor Market Reforms Dr. Ahmed Al-Zahrani
This presentation describes key labor market reforms to _II?:aa;i):itr;‘/ngmster for Skills and
11:15-11:45 enhancg productivity, . wprkforce . de\_/elopmgnt, an_d Ministry of Human Resources and
economic growth. It highlights policy innovations, skill Social Development
development strategies, and regulatory frameworks aimed Saudi Arabia
at fostering a dynamic, competitive labor market while
addressing challenges in employment, automation, and
evolving workforce demands.
Forum 1:
Productivity Policies Using a Human-Centered Moderat
Approach oderator
PP Dr. Goh Chee Leong
This forum focuses on how human-centered productivity | Chief Executive Officer
policies can drive sustainable economic growth and | Help University, Malaysia
workforce  well-being. Experts discuss Bls, skill .
development, and inclusive workplace strategies. Best | Panelists )
practices in policymaking, emphasizing adaptability, | 1- Dr-Ahmed Al-Zahrani,
employee engagement, and innovation to enhance .
productivity while prioritizing social and economic equity, 2. Faisal Ashar Mumtaz Naru
are highlighted.
gnig 3. Dr. Manimaran A/L Krishnan
Director
Institute of Health Behavioural
11:45-12:45 Research, Malaysia
Ministry of Heath, Malaysia
Topic: Regulatory Delivery and
Bls: Transforming Health
Interventions for Better
Outcomes
4. lIsaac Raj
Chief Executive Officer
Malaysian Association of
Hotels
Topic: Leading the Way to
Healthier Tourism
12:45-14:00 Networking Lunch Break




14:00-14:15 Paper Presentation 2:
Competitiveness Indicators and Labor Productivity
Competitiveness indicators measure a country’s ability to | Mohamad Muzaffar Abdul Hamid
succeed in global markets. Labor productivity, a key factor, | Director,
reflects how efficiently goods and services are produced. | People Productivity Division,
Higher productivity boosts wages and economic growth. | MPC
This presentation shares MPC programs and initiatives that
focus on digitalization, skills, and innovation to enhance
productivity and strengthen national competitiveness
globally.
Paper Presentation 3: Alex Galassi
Enhancing Service Delivery and Increasing Public- Manager
sector Productivity Behavioral Insights Unit, Policy,
Strategy, and Governance
This presentation explores how sludge audit techniques Department of Customer Service
14:15-14:45 | can improve service delivery and public-sector New South Wales Government
productivity by reducing bureaucratic inefficiencies and Australia
enhancing user experience. The speaker highlights Bls to
streamline processes, minimize administrative burdens,
and drive citizen engagement.
Paper Presentation 4:
Addressing 21st Century Policy Challenges in a Non-
WEIRD Country Claudia da Costa Martinelli
Wehbe
This presentation examines policy challenges in non- | Director for Government
14:45-15:15 western, educateq, industriali;ed, rich, and democraﬁc Innovation, Secretariat Of.
' ' (WEIRD) countries, focusing on context-specific | Management and Innovation,
governance, economic development, and social equity. | Ministry of Management and Public
The speaker explores innovative policy solutions, Bls, and | Service Innovation
adaptive strategies to address issues such as digital | Brazil
transformation, labor market shifts, and sustainable
development.
Forum 2: Moderator
Implementing Diverse Policy Techniques across Syed Munawar Sayed Mustar
Countries Professional Moderator, Radio
Television Malaysia (RTM)
This forum explores the application of policy tools across
diverse country contexts, considering cultural, economic, | Panelists
and institutional differences. Experts discuss Bls, digital | 1. Mohamad Muzaffar Abdul
governance, and regulatory innovations, highlighting case Hamid
studies of successful adaptations. The session aims to
15151615 identify the best practices for enhancing policy |2. Alex Galassi

effectiveness in varying national settings.

3. Claudia da Costa Martinelli
Wehbe

4. Nurul Syarina Md Anuar, Chief
Enforcement Officer, Ministry of
Domestic Trade and Costs of
Living, Malaysia

Topic: Enhancing Trader
Compliance through Behavioral




Time
(Malaysia Time)

Speaker/Facilitator

Nudges: Ensuring the Success
of PATUH

Datuk Zahid Ismail
16:15-16:30 Closing Remarks Director General,
MPC

16:30— 17:00 Coffee Break and Networking

Return to hotel

17:00 (international resource persons and participants only)

18:30 Assembly in hotel lobby MPC and APO Secretariat
' (international resource persons and participants only)

18:45 Depart for Saloma Bistro, Kuala Lumpur

19:00-21:00 | Welcome Dinner hosted by APO and MPC Venue:  Saloma  Bistro, Kuala

Lumpur
End of Day 1
Day 2: Tuesday, 22 April 2025
07:45 Attendance check and assemble in hotel lobby

08:00 Depart for site visits

MPC and APO Secretariat

Group 1: Institute for Health Behavioral Research,
Ministry of Health, Malaysia

09:00
Group 2: Inland Revenue Boards Malaysia, Bangi
Branch
Session for Group 1
Bls in Action: Experiential Learning for Health Interventions
1. Dr. Manimaran A/L Krishnan
This session explores how Bls can enhance health
interventions. Through experiential learning, participants | 2. Dr. Saiful Adli,
engage in real-world applications of Bl strategies, including Head, Behavioral Insights Unit,
nudging and decision-making frameworks, to improve public Institute of Health Behavioural
health outcomes and policy effectiveness. Research, Ministry of Health
Agenda Malaysia
09:00-12:00 3. Alex Galassi

Welcome Remarks

o Briefing on Experiential Learning

¢ Introduction to Bls and Applications in the Health
System

e Site Visit to the Institute of Health Behavioural
Research

e Sharing Session on Bl Case Studies




Time Speaker/Facilitator

(Malaysia Time)

e Discussion: Challenges and Recommendations in
Using Bls in APO Members

e Closing Session

e Lunch provided by host organization

Session for Group 2
Applying Bls: Hands-on Learning for the Service Sector

This session provides a hands-on approach to applying | 1. Muhammad Hafiszal

Bls in the service sector. Participants will explore real- Mohamad

world case studies on improving taxpayer compliance, Special Officer, Deputy Chief
reducing administrative burdens, and enhancing user Executive Officer (Policy),
experience through Bl techniques such as nudging and Inland Revenue Boards of

choice architecture. Malaysia

Agenda 2. Dr. Ahmed Al-Zahrani

3. Claudia da Costa Martinelli
e  Welcome Remarks Wehbe

e Briefing on Experiential Learning

e Introduction to Bls and Applications in the Health
System

e Site Visit to the Inland Revenue Boards of Malaysia
e Sharing Session on Bl Case Studies

o Discussion: Challenges in and Recommendations for
Using Bls in APO Members

e Closing Session

e Lunch provided by host organization

14:00 Return to Renaissance Hotel Kuala Lumpur MPC and APO Secretariat
End of Day 2

Day 3: Wednesday, 23 April 2025

Departure of International Resource Persons and

.y MPC and APO Secretariat
Participants




