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#def 1 : Tourism for now and next: A case study of Thai practices g1 : Dr.
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Tourism for now and next*

Present and future direction of tourism

Experience
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Tools for the future direction of tourism
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Watafi 2 ; Rethinking tourism in Fiji 98103 : Ms. Jotishna Reddy, Principal Tourism Officer,

Ministry of Tourism and Civil Aviation, Fiji
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Sustainable Tourism - the only future for tourism

Legislations and
Policies

National
Sustainable
Tourism
Framework
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Watafi 3 : Leveraging Technology to Enhance Operations, Revenue & Guest Experience in

the new normal
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High Guest Use Rate =
More Manpower Savings
for Hotels

AUTOMATED OVER INCREASED F&B REDUCES HANDLES UP TO

70% { 25% { 225 ( 28%

OF ROOM REQUESTS REQUIREMENT BOOKING

Reduce front desk calls by
over 40%

- Provides consistent information on facilities and amenities
in and around the hotel so staff can reduce time spent on
handling similar enquiries repeatedly

» Integrates to messaging platform of your choice

- Saves time through automation when handling room item
requests and room service orders

- Time savings are channellied to more impactful services and
creating service excellence

H
HYATT
house
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Watafi 4 : Challenges and future of the aviation and tourism industry after COVID-19 nenns :

Mr. Akihide Yoguchi, Senior Research Fellow, Industry-Academia Research and Cooperation,

Japan Airlines Co., Ltd,, Japan”?‘m&nm : Mr. Joseph Ling, Founder and CEO, Vouch, Singapore
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©) The Challenge of Aviation industry during COVID-19

i

JAL had to suspend Busan (South Korea) and Kaohsiung (Taiwan) route during COVID-19.
Employees in the Pusan and Kaohsiung continues to work remotely for HQ or other JAL branches.

Narita(TYO)
Haneda(TYO)

“Human capital is our most important asset”
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SHELATINS: 23-CP-14-GE-CON-A Conference on Productivity Enhancement in the

Hospitality Industry
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