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6' APO Circle: January-December 2022 (Part 1)

’I'» @1gnuwy ... Agrifood Evolution

2'» 1a@1gnuwy ... Foresight for SMEs

34 APO e-Book ... Design Innovation for Higher Productivity
wUANTKUTUNISONUULUSANSSUINOINLUANNW

41' APQ Circle: January-December 2022 (Part 11}

4$ a1gnuwy ... Enhancing Employee Productivity in
the Digital Workplace

SQ a1gnuwy ... Building Robust Public Policy Ecosystems
through Behavioral Insights

6* @1gnuwy ... Business Models for the Recovery Phase in
the Service Industry

8* duuunnsuseou 60 U Green Productivity & Circular Economy
nalnahArutihlangnoudidu

91' APO Society in Thailand

91 APO Program 2023
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APO Circle: Part

January-December 2022

APO Workshop

on Enhancing

EMPLOYEE
PRODUCTIVITY in
the DIGITAL
RKPLACE

23-25 February 2022
Bangkok, Thailand

> Workshop on Enhancing Employee
Productivity in the Digital Workplace (Virtual
Session) Yufl 23 - 25 nuaLS 2565 Tatu
meldanusiuiieseninsesdinisifiunanin

mmifu,azﬂizaumiailﬁ'a’;ﬁ’umil,ﬂ?{aul,l,ﬂaa
anuivihandlugafdvia n1snausunagmsi
asouAuliAnAIEavguLazn1sTouTe
sy lelvlinansUfiRnuvemiinem

WALBIRY karanUURLKANAAWAITR nala  ATlusEaAnSHa Auianelaveantineu nsly

WensnUsemagUuiazdube Sy AUAaneATm uagnTasMUTUR

ions you can ask to facilitate workplace assessment

s flexible and collaborative working supported?

Technology

mDoes our technology support flexivility and collaboration?

Place

mAre the employees working in the right place?

CO APO Digest Vol. 29
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APO Workshop on Talent Development
for the FUTURE OF WORK

29-31 March 2022

»> Workshop on Talent Development
for the Future of Work (Virtual Session)
$ut 29 - 31 flunpw 2565 SnTunelda
suilesememsiiunandnuiaeds uaz
an1duiiunandauiand tnedineinsan
Useineoaansiay 89Ny kazdulailie iu
wistlunnafuazyszaumsalifeafuguuuy

#1749 9 YDINTNRIUIANAINITA N1TODNRUY
U waznsIANININeINTUYwdingItes
funismseunieudnsuuluouae

&

f’ £y
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©® @ Recording.

¥ - - -
Stop Video

Participants Polls

Unmute

. Asian Productivity Organization

The #APO Secretariat in collaboration with the Thailand Productivity
Institute - aafwinnanAawrILI@ - FTPI organized a Conference on
Agricultural Insurance and Farm Risk Management attended by 42
participants from 12 member economies. #Agriculture #Productivity
https://bit.ly/3IbYAQG

You are viewing Hamish Coates’ screen

2~ @ -

Alljobs,

unampiamant .33 Public Sector
workarsraed
pretrioie
oy Tonma il bress
Sl Tiacusing
Servi Mansgumant ana
inovation  SeCOr(EG. ] e s Rarcaars
NISators hasmos Sroducon d o
Eudeay s R professors S Wartanance
continue to
Retail) i and Operator,
famnce-Bosts
oo becrns b ek
Tngnura o1 e e e Acmraors,
P SR . dutros e hm,‘ 'u o ..:...' i
e il distribution of the =y
e st ol
e Pamegaraats whte
Policy Makers;
managers, Bureaucrats; The ity
grrance engineers Teacher from ficing i
L from al levels; green st "
production Service : partodl
sector Providers job

¢

ooms __Reactions

APO-TOKYO.0RG

Agricultural insurance and farm risk management
improves food security and producers’ sustainability -...

Conference on Agricultural

Insurance and Farm Risk Management
(Virtual Session) $uil 15 figuneu 2565
Sarumeldanuiuiloszwinsesdnig
Wiunandnuisods wavaa duliiy
NanARWITR Wadundinideiieatiu
sn1sadieszuuuseiunisineasluy
Uszimraundnlagiansuiiclonia
LagAUNINETUNITHINITIN RS
Tulaguyuuesrnuanimgiennia uag
wnUftRlunsdamsaudedlusiiy
1neIN81NTINUSLNAGI AR LAUA
duLAY wazdulailie
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»> Digital National Workshop on Advanced Greenhouse Horticulture Tagsuuszana
atfuayuInnIEnTIanYns Uil wagUszus Ussmadiu dussdnisifiunandnuiaeide e
Suii 20 Ununeu 2565 Inedl Dr. Yutaka Shinohara 31n@unas Japan Plant Factory Association,
Chiba University \iuimennslumsuugtifisauidounszandugeineg uazdadefisuiudesd
ﬁm%’mﬁv‘hﬁaummﬂ%uqa rnuszuvesulat way A5.09dnd Ya3HAIARA INANANdLATY
wieluladlne-gudusmuiangiu

National Workshop on Advanced Greenhouse Horticulture
20 June 2022 | Bangkok, Thailand

7 -
LCamssrey MarE @ {0}
AL p - IAPAN _— q F“

e 4
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anuuIuwaLaALHOEIA
URIBRUITNSIUNDONSSY

Productivity gxﬂ’

Scaling up Sustainable Productivity

s - N ————

Going "Lean"” for Sustained Productivity Growth

for Future-Ready Businesses

{ Asuoufitigalu 2 Suil! v )

2023 -

Employee Engagement & Productivily Insights

MISHIVLERNIWAIEUUINIVEU < wnlowinu assAasvwaawsnang

P> Productivity Roadshow 2023: Scaling up
Sustainable Productivity for Future-Ready
Businesses dntunieldnisatuayuves
asfmafinnandauiaedelu APO Vision
2025 Outreach Program’s Nationwide
Productivity Movement: Innovations For
Higher Productivity tileasnsaansg ansidile
waznsrAulieIAnIkazyYAaINTATENTN
fapudraglunisuSudgenssuiunig

A519ANURNTUYARINT WAZNITATIAMAIN
MY TandarnudSNesRNsHIRgI
N UIIN duNanIsT (1966) 91i0 way
diensneinsyana UsEw laledn uewmas
Uszwialve 10 wensidussdnsindey
Sufledwduewansaly sewineduil 19 - 20
SUAN 2565 fU WBIUNSLEU TTIUTULALNIG
pUAE UNUENI Jninvay3
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19-20 suonau 2565

IsousuuAumS eum: UIWU:ND

Jovation-led
productivity Growth”
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“Enhance’ Productivity,
Upskill Workforce™

4 /,stan
U roductivity
Crganization
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lAsimswiuuloJAAUSTngKITEID1ILY

(Technical Expert Service)

TQA Assessor Calibration 2022 Jufl 23 - 26 fquieu 2565 iuszuvesulat

;EL%EJ’M’]ZQ Mr. Paul Grizzell, President, Core Values Partners, Inc. (USA) ﬁﬂgﬁlijﬁ]ﬂimﬁu

WISUNITBUSUINGEL 189 AU

Taking: FIRMONITORT

5

Seeurty Purtlpants

Value of the
Organizational Profile
——/
¥ Helps the organization answer two questions:
1. Who are we?
2. What is important to us?
v Ensures alignment of leaders about what is important for your
organization
¥ A consistent message to communicate with stakeholders such
as workforce, board of directors, donors, partners and
suppliers, community members, etc.
¥ A key tool for TQA A 'S to und d the

2022 core ne.

Mr. Paul Grizzell
Widuosny

January-December 2022 O?
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APO Productivity
Talk on “Vertical Farming
for Productivity” dnlag
pansiunandnuiae e
AuMstesgU Wotud 13
AUBIBYU 2565 TENINNIAN
12.00 - 13.00 4. @14
Useinelneg Inglasuiiesi
1N AT.NaTYY Weauay
LNYATNTLAZLIIVBINISY
wiliainwas Judussene
wazdnBouvuianssy
Tusu anflusrenisiag
Mr. Tadahisa Manabe 210
Loile

= » YouTube ™ apochannel

meers (&3 PRODUCTIVITY TALK

Apy

—
Fa

Urban »>

Farming for li3s.5t 2022

Productivity 14: 00-15:00
JapanTi Time/

‘@' LIVE Dr. Phonrat Piathanom
Founder, Neramitkaset Farm
Thailand

#APO #ProductivityTalk
Urban Farming for Productivity

267views=Streamed live on Sep 13, 2022 5 21 GJ DISLIKE ) SHARE | DOWNLOAD =+ SAVE ...

Tanmsal Kalkinma GUncesl
Coskun SEREFOGLU, Turkey. Thank you for the great program. Can | ask if Thailand has calculated the
& economic value of urban farming? For one unit of cost, how much unit do you benefit?Thank you

SusugDUKAI

https://youtu.be/AawO8UOegNw

Energy Transition toward Carbon Neutrality through Bio-Circular-Green Economy
Model Fufi 21 - 23 ngadngu 2565 Jalaggudmalulagndanuuiend dinnuinu

a 6 al ] a
INYENENTHALNALULAT WAITR

Tneigdetyyantaniu 9w 2 auldun 1. Dr. Chung-Hsien Chen, Director, Bureau

of Energy, Ministry of Economic Affairs, ROC Wag 2. Yu-Shan Lin, Section Chief, Bureau

of Energy, Ministry of Economic Affairs, ROC

)
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WuAanssunisussenelasidansundisnululsemalne lawn

- Audmalulagnaanuuianid

U av a s a ]
. dadwidgInemansiazinaluladuisusendlneg

. mMshlihehendnuisusemelng
. USEN Uan. 9109

. AN NUUTIUNYLAZ LR UNA Y NTENTUNNENIY kAL

- NIUNRINGIUNAUNULAZBUTNENENTY NTENTNNANY

AT.UISNNTA BETMUT {E1u8NT
NAMNYATANUTENA NDINUINULAZIVING
nsvINsineas [Wuinensusseneide
“Development of Climate-smart Agriculture
in Thailand” 1ulas9n15 Workshop on
Climate-smart Agriculture Techniques and
Practices Juil 26 - 28 wweu 2565 dalag
UszalauTud iunisanevendaye e
TUsunsugy

A3, §W5 ARAZIVIW N INUAsIIndeY
(Uszmauaig) Wuineinsusseneluiide
1) Pathways to Net-zero Carbon Emissions
and Cleaner Industrialization 2) Defining
Green Productivity Tools and Techniques
3) Introduction to a Bottle Manufacturing
Case Study lulasenis Training Course
on Green Productivity $ufl 23 - 27 nguneu
2565 dnlagUszmaUIRanIu HIUNSaEIon
dyayraunelusunsugy
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3A. 5.35098] INRAIYE 91915901ATY1
grAansuazmalulainisemis AnzanaIunIIu
NWAS wIeaenuasAtans L wineansussensluy
WU “Challenges of Food Manufacturing in the
Future” Tulasan1s Conference on Agrifood Evolution
Juil 31 Aamew 2565 FalagosAnsiiiunandnuisedy
HIUNSEnenendayanaelusun T

A3l Badsaa TUSnvanAIneenansuas P
waluladnisenmsunsdsendalneg usseneluiide
“All about Food Safety, Food Safety vs. Food
Innovation” wag “Food Business Sustainability”

TulasansTraining Course on Food Safety Management
Systems: Advanced Tufl 5 - 8 fug18u 2565 dnlag
Ussnedananne snunsenevendiyaamelusunsuy

AMNIYAUT WIUUBY {S1UIBNITAUIARIUTA
ALAINITANNNTUTITULIR da1TuiiiunanEn
wisr® Wudnensussensluiide Recovering from
the Pandemic ka¥ Innovation in the Service Sector
Tulasean1s Workshop on Business Models for the
Recovery Phase in the Service Industry 351319
Juil 27-29 Fueiou 2565 Falasgudifiundnnim
Uszinadenlus irunisanenendayauniglusunsugy
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Agrifood

Evolution

© dutivn uasgwsstu
LFISYFNSTIUICUNS
ddniutAsyIRANISINYAS

Wlagunazilsanndeuazdomeanismeunsanuiimg q fsrnuvimenaianisinens
WAZORATMNTIUAUD M IHOUNTY dwmalidAuddusansentindafidniwen 1 snindua
\nYRTUAzEIMSaUszYNIYeIUsEINA QilnTA wavlan

Tuefinfiiiuan fauuilnromnslneiufinnuveudundn emnslainasgnvderiady
$ruaumn Bndunils sshuasasanaiedignlslunssuiumtastuseuniandslunify
iosndesnslinananidulnesnssinda gaslm lifisessesveunasuazdngiiv uazdididty
Aomsvendnnaldaand Tneilildmsenindsnadonadeniiintuiogunmuosiuslnauay
fudnios wenainid nsuimsiamsmsldanaiiuazssuuthipueaderilurhiuuasiseny
yhlinmnImemineInssssumi lnslamsvinenshusasnineinsindesinsuasesion
Usgnavufiufusssuriiuazanglandouiisuusaduluuias Ddufidunivluaivandniids
HaNsENURBUSIINARAALAE AL MYBIITHANIINITNYAS Bniiwhanefuiinensnsau
17'iL?;Jut,méqé]’wfwﬁm%’mﬁm5@@1%ﬂimaap§ﬂuﬁaﬂszmﬂ a5ine uaglan

yhunanswwldunmafinduresszrinslan wasUssnsanlvgagnanedudasey
dAeuimun Uszneufunansgnuananlanfousazainudenlnsuvesduindouuay
w%’wmﬂiﬁiimﬁﬁ@%w%mm?uLLiaﬁﬁunﬂﬂ 1Ay MAeNYY @a1dun1sAnw Jrananvn
A9 9 paenIugUseneumsduAnunsuazduiienms Wnsenindennnudnduresnissnm
LLazﬁuvjm%’Wmﬂiﬁiimwat,l,az?m’mé’am dieneliAnaudsdy arustunsinuen s was
auUaendsvesoslueuian duiu nanedssmedasylianuddalunssuiunisniswan
Fausvhsuaunsstadsiulfiromesuilng naenaulinaianmaneluladuasuinngs
Tneluddsemiuazein Uaende waslulnsdedundoumnntu
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9 IueuIAn (Future Food) WunilsluninnssufignAnduduun ieussmnn1inisel
NMALAIUBIMITHAUTEIINTIILAN 4 nquvan fie

1) ownsiladdu (Function Food) i “emmnsiaiugunmm” fie ewnslésunstamun
visouUsguidunansnsiln iilefiumadennisudsemuemaiioguiloe usfds
I¥5uanusglond auamslaruinig waztigednwisane dsemnsiledduas
LANANSING VNI TTUNNETSUUSEMUNUUEN 1y Yndiadin dinalsl

2)  ewnslsl (Novel Food) Ao emmsfignitanntuiiensulandidtinuazmnuniueg
Wazuuvadlumumanan diausluguuuundndnsiiuanssluanid wu Tsiu
NNY 91915 TUSAUTLTY NARSuTIULLAZATY KARSUTTiaAIg 9 910
uasiiansnsauslaelel (Edible Insect)

3)  91WINNNIsUNNE (Medical Food) A9 mmiﬁgﬂﬁwmLﬁamau‘lwéﬁmmmmqm
warnsSnwEeveUsIng viEeuTnnTsHe M STIaNNIsINALNLE W 0a NSIES
Lﬁamﬁ'ﬂmmsﬁuﬂ W o WsLesuE v awnsillumanisunmédu q wiing
WEIUAMAIDIMTHAN TN

4)  8158un3¢ (Organic Food) Ao 9WMNINNWAILITULNENBUALBIAIUABINITVDS
Hustnagalu Mldlasesnunmuazanulasnievasingiusing 4 Asudseauriisy
uivemsiasidsnaulfzanms loun 11indesdunid wasnaliidun3e

Uszialnelosniasdaaiulvinisdsoanuas
WnduIugUsEnaun1saieandua1emisivani
WnTu lngdiusemagaidfy Ao ansgauisni u

) Weuw wazsesuaus Andudadiusy
Yopay 47.06 WONINT AUAIDWMITNINITUNNE
ety wazngulusiuniadon delluulliy
ygrofagatuiy 1iesandiuiuuitnaniinsy
(Start-ups) SMEs masnauuienselug Tainu
aulaflazamuiiiviu wu iednifeuanlusiiudiy
(Plant-based Meat) wansiueiidulusiuaniyug
Tsfuranmueulny
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Tunsdunuite “Conference on Agrifood Evolution” YOIBIFMIAUKANARWLOTY
(APO) pal Amennsatanum & vinu lduA 1) Mr. Futami Shingo 99nnsynsaanums annsel uay
Unlgd Uizmmﬁlﬁu (MAFF) 2) Dr. Jyh-Rong Tsay 4910 Taiwan Agricultural Research Institute
(TAR) léniu 3) A3.350995 I9Mdvd 9191569MNANLENAIMNTTUNYAT UNIINYTRE
INuRTANERS Usewnelne wag 4) Dr. Kobayashi Tetsu 210 Osaka Metropolitan University
Usemediu Temendrdsilymuazguassa arwviime uaslenmavesmainuas Tuyuues
YBINIATE NANITANY WAZNIATIND ARBATULUINNATARIUINITHENFUANNYATUAZAUAT
pnsesedsBuveutazssme il

1) anglanieu uazan1iznisilfsuulamegiienna JedmansenuseUSIMHAKER
wazNandnsials

2)  mswdsuulamlassaiievestszunslan udlumandufu $1urunssunia
\nwnTianasegsiolilos wmzLLiﬂmumﬂmwﬂuiuﬁ%mmsJL{’Juﬂﬁjuﬂizmﬂi
geongegvauysalluouian wagudinduiudssnnsfnludluuislssineasd
wunltiuanas uslunguusernsdgeongmartuandunduiuilanaiivosnsoims
wavenvaziduemsidanuamzdmivmnig

3)  NIARNANITNUABAIINABALATNINEINTEITUIA UarnSHiunsHERe ST
dissnastonrmsesnisvesiuilae iufy uenand ssdnisomsuaznisineas
wiisanysznw@ (FAO) Wanuddayesnunnluieswed Agrifood System lusunas
au e siaLnegndiBu (Sustainable Development Goals: SDGs) Lila3911
fuwnlduisAndamidesesanuiiuasmisiiuesvedan wazi3esvesnin
faunaemidlgvesduiinunsuazemsvesusarUssmatazniinig

dietuilefunanszmuiimidizunssduynd Mr. Fumita 990 MAFF Saedunefisemsaans
yosduieiunsinunsuazemsetedsiu Je91 Tasanns MeaDRI (sonidsadnomniu
Juu “fla3” fuvat A7) Fadugnsmanimiiledming SDGs uarsyUuMINANFUAN
91vnseg1edsty
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Anavimedmiunanuasgu Ao
FesannansEnusedwIndon 1y annsly
Joiniluazenguuas inunssunsdiosas
25 ge1du waziiunandnemslimeriy
nsifinturestszrng iiesnininuasnsg
(Core Farmer) Tudjluildruiuanas uagi
Huinwasnsegudaiilenguintu Taediuld
wauunaluladnaigege loun Integrated
Pest Management (IPM) Fadunisaanisld
g9 uay/e1Usudngiy Tnglladeunay/
Angiiwrugunmig Al udszaanailu
Foyavitermupumsldensnuuayeusiudng
v asdiamzgaselasu nsltieiesdng

nsinuaslunisimizgnuaznisiiuiien
19 Al Optimize ToyAsENIIANYATNTHALFAIN
egdaiglunisnensalglasduazguniu
anvBLLAENNIdLEETD191MNS (Food Waste
and Losses) wazAwinlmnunsnslanils
gaan
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fyuadiuiden ssuuniegramnssuAudinuasuazemnaiuaransafulaldegs
Jefunaranunsanevaussionudesnisvesfuilannelugunazsilanls Tnsams
nANINYMINIIBYRY MnuywelFuTazaslaAsunlamaAnssuiidmaideseduinden
mMsafuayuiuuinnssuasmeluladdadunguadidy Whundusslunssuiunisudn
M30ALTIUTININAALNYY AADAFUNITATIMAL TN UTEN I SEINA

Dr. Tsay nlaniu delaasudnin msL‘UﬁlaumJaqamaxQﬁmmmaﬂaﬂ%dawa@imﬁaq
"Lﬂﬁaai’maul,maaﬁmgﬁsuﬁﬁmsssmmmﬂ nNsAneItedensiessinsasunlania
WA Fumsdles suasugia sudsay sumalulad fudsandon uazdungmang
(PESTEL) tileszyguassauasloniavesnsianinininems nuiiudfaeiiguassatazainy
imedivhatelenareanianens wiinsiauduineimans uwianssuwavweluladiile
Iﬁamﬁa%’uﬁaﬁ’umaﬂszmﬁLﬁmazﬁwé’wmﬁm%uasﬂié’asﬂmwiamzmﬂ YouENALAYATIN
Al TamnnsMsrandudinunsuazaudens Weanuddulazanutiunsinuems laun
nsvIsILLARG (Vertical Farming) msmuqmamwLLamé’amﬁamsmwm (Controlled-
environment Agriculture) ransasiulusiion1sinuasiigaiiu (Nano-enabled Products for
Sustainable Agriculture) N15iNWM3ANA (Digitalization Agriculture in New Zealand)

ogndlsiny ulaeiiuinnssusazmeluladivent wifdnandnensaumelulsyne
ffienudsrglasanizdunalulad lduiudaldinswiouanundeud miusessu
AUEEIEE WU STUUINURTSanSeY ixwmsﬁluﬂdmwmLﬁasaﬁuamazmiwﬁauuﬂmmq
filenA Maiawsruumsdaaulaiumalulaginunsudug dufumsdamaninensn
Weonisineas walulad Cold Chain dwiudusnunsuazudnsne n1sUdesaisuou
Jugudanaanuns

A3 330§ I9MEYE MNANZRAMNTTUNYAT UNTINEGBNEASAENT ufedn Awg
fAnemanifueimsuazimaluladazifuauid dydmiunsiuilefuannuvinme
Fredu ilosnunumussingimaniuasimeluladdnuensinnasuuUadununiana
\iesesfuaninuindenuazngAnssuvesdildinfiudsuutasly Haelidudunuasuay
wanfaustanansaiivlduinty wagUldemarnvansinniu werliuilaalduilnaoims

PiansemsAsUNIULarUannn8g T
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weluladfildmuludagtuiiioinuns@ideanazemsvasasts Taun nszurumsuussy
p1nslaglaldainmusau (Non-thermal Processing Methods) n1suUsguvsenueuemsme
ARG (High Pressure Processing) nstinagvasnansiaeiamsingnisldinailniadeaiuny
Tnifusege (Pulsed Electric Field) wagnisudsgtenmsingldnatanndu (Cold Plasma)

waN9ni Dr. Kobayashi a1 Osaka Metropolitan University §slannfissiuamisuay
nsusnistugramnssiiuemns Miusudegrslsananiunisallsassuinalain-19 laglugis
2-3 Vi wui wnldunisldaneservesiuslnasrasiias wagsilvigsiatinngih
waluladunldluiu etheannisduifa uavsndamsdsemsviedudriumantiiulod
waUndiady saudslnsdndt Aduuwldufnduogssndiludsnssuntuiu wandiiiui
nsUfusieliigsRaveswmusannsaduiuseluls

Tuusznelne nsynanuaswazannsalizuiinistuindeulumainsugialusignistaun
fifsBu M3enin “BCG model” ilondnfunmnunsineganuiivssavinimgs 1msgiugs
wareldge TauuafAnues BCG model agiamiasvgiasis 3§ dud wsugiadanin
(Bio Economy) tasugiavuiigu (Circular Economy) kagieiswgnadiles (Green Economy)
Tushertu Tneanuduiusvenssugia 3 f7 ansaesuieldlnanin fail

nTUITIAY
IR

Bioeconomy

@reen economy

« BCG : Bio-Circular-Green Economy

« SEP: Sufficiency Economy Philosophy
« SDG : Sustainable Development Goals
« STI: Science Technology and Innovation

Juindou

TunalAsy3IA? BCG meldgnsransnisdutndaunisweuundszindlng
AL1: a@any. (2563)
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nsduindeuiATegRa BCG Usgnaufensiaun 5 a1 Ao @19n15inenlage1mis
(Agriculture and Food) m‘mqmmWLLazmsLLWWj (Wellness and Medicine) @nu1neaa11 Jae)
uaztAlTInIW (Energy, Materials and Biochemical) mmmivimLﬁaaLLazmwgﬁﬁm%Nmﬁﬁ
(Tourism and Creative Economy) WagavLATYNIMYUIEULALLATEAEWeL (Circular

Economy and Green Economy)

dmfuanvinisinunsuaza1v1om sty egnelagnsmansi 3 ensedunswmun
geamnIIUNelilaATegia BCG anunsoudedulaogedsduves “gnsmansnistuiaiou
nanaulsEmeAlnemelnaiasugia BCG W.A. 2564 - 25697 Hifall

1) nsUFulRgusEuuMSINEAsgUIEAVEAINGY 1RTEIUEe Lavyange lngendy
Wemans nalulaguazuinnssy aduayunisenseauuseansamnisuanligeiu
ASHARFUA LA YATNS LY LNYRSUABANY LAZINNAIUNAINAAYVRIYTAFUAT

2)  nstumdeununsdn1siluny B, C uaz G fen1sysannIsiianui (Area-based

Integration)

3)  nswdsgududannunstuas iren1skusguiduemsguain eamsnansunng
aseengvis asdfey eduingivvesgaamnssusiolier Saudausfiunuia
RRITH

4 enssivsEanianniswaamgnstiunanlo TuAITa nalulagtugs seuudnluli@

WUITMIINNITNSTUIUNIHEARAZNINTEBAUAEHUSLAR

=

5 MsUulanssuIunseangsruunseandiliednagn1suanidedu annisgeyLde
FEMINMINGALALVELDIMNT hazeNIzAUNTTUIUNSHARMEWAlLTAETWE

uivgvhegtladlensitauienfisaunengulidimss Tasiawzinuasnsluuauniy
e Fedulngidunuasnssedes ﬁ'ﬁzﬁmwiﬁﬁhiqammﬁﬂ LasnNBgyfuANABLEAY
llanunsadndduduazuinmmaty 9 o819 adunguidszuiannifedymiiuasesia
e wardauandentu fudu meWauiFesveamnusiuasiiueims fowjdlugnisiamun
aAnsnERTLazfunwsnaedeieu Fuumamsiauuasususftaswaiaionnily
maviesdedunsuewemmnlenmaiisléFeuinnniwsemeadug Snummilefiduls

January-December 2022 O
23

—



ol

U 2013
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%39
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UszidalneisusniuiionnduAnens
wazonmsnniiinualdl eanuadniuay
DIMITNLLAAN 9] WAD L3197199zANTUNDY
fmpRudauiinieuiisansemsuazoge i
Tausssunssuusemululssmaungiuiu
Tufe.. uaad...

FAO Tviannuaulanaglinisdaasunis
HER NNSLABY LAZANSAANAYBILLAITENINSTA
Wlaeld forduaumissenusiunmisinu
919119 lneauideed Lahteenmaki-Uutela
and Grmelava (2016) 57897171 vianeUseina
Tunduglsuidslianuaulafiaztinuasd
anunsesudsznulsunduomnsdieusian
dmuuyuduagdnd Fauasaznauny
\ilodn Wevan wu warly Wosmnduunds
TWsfu lodu 3mdu wazloarmsiiddey
waanile ludruvesnisudsguiluerms
Fnitu uNatENNNIaNAUNLANTOIM TN
nndundes (Soybean Meal) wagtailu
(Fishmeal) dadusslonifunisvinuns
athn uandeliussnunguuneuazde Uiy
Fgslddamudmauiiviniisane dewald
galafivsuvnrsedusznaunmslandiawugsia
oswiteuAnt wardswasiinisinuns
HARLaYNIIRAIAYDLaTiasaUsTaale
Wonswdusludssinaaundnvesannin
glsU 1 wosuil wasiiuuaus
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uigaattliUFeuluudy wszgsieomsnnuuasildfumssensuuasldfuauiey
wnnfuludagiiu wasUsemdlneidu 1 lussmediinisuilnauuas fodunilduewnsudan
wazvilsluinusssuiinvieslswenidesaesnanfuviesilssemelng wagniaising
dnasunsidsaunadtidudniimssginnni 20 ¥ ffuszneumsinefiussuuandy
WA Auieng 9 ieuslnamelulsivauazdseon ﬁgﬂugmwuam utude nem f weum UAzUTTY
narllas Bnviedaiindn austomnsaniuaz e uLay
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B
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defudl 14 uns1An 2564 mssumuguANLUasniefUeMTYRsaaINglsY
(European Food Safety Authority: EFSA) laeusiflinueuun (Mealworm) ansnsaununld
Usgnauemsdmiuuyusud i Safn wiam sudeunth felunuasilausniildiuns
fuseseghadunnaneldngszdevemsindisitesomnslul dsldsunisneuiuain
Uszinaluuon3ni seanside wastiizuaus

meldngzdevativl mnunngemsviedulsenouvesemsitlifivseiinisuilan
aeluanninglsvuiney aedeslaiunisnsralseliunannulasndenisinerdansain
EFSA feuwintu Jszannsntluvetunsdouneieswnsiinantuulmifiosmhedeld
FemFsniivueuunldfunisewsiiluuds ersa Aldl¥nnsiusesinunu (Migratory Locust)
uazAavEATasuAIaTY (Acheta Domesticus) Idsun1stunsifeuduommslmilunaidonn
wardfindnsuriannuuadu q Amdsensiiansanfidia
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Tuusgmalnedivduuuassiaumnild¥un1sfuseaunsgiu Good Agricultural
Practices (GAP) lagdfinausnnsgIuanaAlinumskazemskiand ¥5e uned. nsensn
nuRskazannsal naenauasowlsuidundndusinunminiuninuieanisvewmann
fAaUsene Laun ansgewsn

QiyLwﬁwﬁfgﬁﬁ]mﬁﬂﬁwﬂéflﬁummé'fa@uﬁluamﬂm"?u ansiadealisulaseadsluny
an1unsal Bsmaidsundasiananazaineeudangy manszanesmne wazniduniniie
anudoin1sveuilnaunduduuslunmsndndudems tnelul 2565 nsudaaiunisd
FEMINUTLNANYLNTTIBUAN LN TIMAZLWIINUD N ANTTUNTUTLNAD M TUTB AN
9874 Plant-based Foods way Edible Insects fusnnduvasiuilnarilan Tdun andgeuing
wAwIA dlnweduaus wnmald gesns lEviu wazduide Jslladuddlunsuiudey
ngfnss Ae Msinwiguam feliumsusnisislaafithlenanidmiunmanensvedlnede

winsednemsmeuinnssuuagauAnas1aassaeiig o lunsiauringiuuasiauye1ms
lioamedudafoanauuazanusimeiiiufuss suusedtuldogaauysaiuy uinisuiudh
YoununINIEHAR fUszneuns uazfuilan nasnauarueilalddeunanemsiiieguam
uazdandennaonaldgunu Agasliudnounilaifdmsumsiannogadsdu Mnuleune
wazinimnisannnmadiuesTniiotuetiaudsdy

agelsfinnu nldenvssduduldegnufuiosuosiduiineMarnurueg19gnIg
violl fafu msvharudilaluSemenuiliuingauasaurime Wenisusmsdans
naaavisldguymilfAnaudsuty Jadu 1 ludshdyieimunienisnunsuasaudi
nwnsel meldnseuuinfn SDGs iomsituiasugiauaranutuasmadua g

dounilsanseanudisaulasensiafile 22-CL-03-GE-CON-A: Conference on Agrifood

Evolution 3ufi 31 Bsmax 2565 Wuszuusaulati (Zoom Meeting) ... Aanuatuiiud https://

www.ftpi.or.th/wp-content/uploads/2022/12/22CL03CONAGEvolu-UntimaS01Nov22.pdf
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Foresight for SMEs

© dn120 vouu
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social distancing NSLIUIEUEWIIN IR
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Temamanisaanalwsivsenaniasilvig dsil  Foresight

1. fUsENBUNITNINTUIRONUUUNEN Touat

wazuInIg warwinnssulude weususn .. o .
I8Anveni1siingsAaluynueafiunne g

1nefn Fudrfvaatunisalluiagiudd
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Fatfaqliu 138091 anunisal VUCA fe
anunsalfiusznoudne 4 aaunssl leun
Volatility (Aa1uldiiueu) Uncertainty
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au'mmﬁmLﬂuﬂaamwaflﬂfﬂumsmLuuﬁsﬂa
\iathensimaulauazananudssiiesifiniu

Tugshalitesawioliiintuas uaziiiodu

il ufananiunisalladn-19 foumain
fraUszna datu nsvigsRearasiasidy
naaluiuiluriesiunarlulssimatudeu
Sonladn anunisalledn-19 Sadudaisenis
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nsaeuUkuveaulal

WA38eHlaluN1SAMUANITIUNUNE LEIAT
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Sufleveusudiluaunanniianulinuuougs
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wmslunsdadulanaznisnasuidioy
110U 2. iansUFuFadAuNUAsuLUas
yodlan iiansusuilmiulanegiae 3. \in
ANUANASINETIAVIRTINAMY Uae 4. \AnN13
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nirs91un1nsgIedndudeadly
atuayunisanduanuliiulusenaunis
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Indentify trends : N335 UMANIT0
flasfntu nanefamsszyuunli
nsasuLasiozdsmanseny
feg3fa 1y nsiABuLUAIYe
wiAlulad Al dsaugeens M
danudadu FeAunardandu
fmuaeudululdvesunum
Y9433 UOUIANTILGY

Understand drivers : n1s3@s1g%
Hasoiidnaronisdounias us
Fuindeudiiinanosuian Tagld
wada (1) msnsznvadunigly
lour sinwzviderslfiuieuiileg
e aulugsAafiifieidonles
nurguaduayy wazlanig
Tuouinnfinindn9siiniy way
(2) nMsAAsigvidadenieuen
saunafia PEST lunsiasieh
Yadediaziinanseznusoszuy
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\Aswgha depu Adandon uay
walulad

Create scenario: N1591ADIMANITEL
nsauyAaaiunisailusunanii
audululalumannvansnuuiile
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sUuvy Tnefinisinsesivadoya
\UTINALAZIZIAAT

Inform strategy : nsdeansuay
WAULRUNAENS NSHAUILUY
Sraeadunnunagnineuiisns
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Iadudeveagsia (stakeholder)
Wy vhesauisuiiavey gAnlu
JUUTINA NgugnAntuefin Yagdu
uazeuAn Aiduasenssifiugania
Fanansauazedon

Nss:yLKaNIsUNazLNngu

« Advantage skill resources
» Weakness
« Opportunity

« Economic impact
» Social impact
« Technology impact
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Create scenario
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nsmansaliBanagms danlfidieldfmunaaiunisal nsnsusususesiuaniunisal
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Strategic

@ Vision @ Strategic Issues:

Operational
Selected Strategic G

Monitoring ) () Accountabiliy

a
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a &
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]

AUESD
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4. Selected Strategic: Wennagnsnmuzaunazaunsadnluaiieujunla
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5. The Plan: thusunulumaufUafiaiunsanevausadoddesiag
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wagdeAn 115U Asian Productivity
Organization (APO) ldlausiiunfn Design
Innovation for Higher Productivity
lnglitayaldednainnisideanan uas
LuzeaAUsznouTid AynazuuInig
(Approach) &USUNITPBNKUURIUIANT T
1m® Dr. Kevin Chun-Ju Tseng
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wuunanaumemalulad (Technology-push
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(1) YINNTTULUUNANAUAIENALULAL

WVnTuLlediy R&D aanwuUNanA e tvdlng

a |

Asanwmaluladuunseuldanuleusel

Y 1

fogntu Waluladuuuntnaeduna Waun
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AeumesLuUIdE ntusiewmalulad
anunsnandiansiiela Apple Alasiaun PDA
waz Palm Pilot Sawdnsmaifildinalulad
FugeilTutlagtiu wu Insdwiidiofle wiviied
uazAuNLneaUlg)

(2) uiAnssunUUAdIaenan ATy
dlofiu R&D sonwuuNAASwLITvY n&san
ASIADUIINANARBINITHIB b LAYDIANT
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1nTy wleufunisiaunendLifiTa
az198n (Resolution) qaﬁuummmmﬂ%’mwﬁq
amils seunndesgnesnuuulidvuadngs
ieussqaslulnsdwiilede Usznoufugld
Apan1siindesdmsuatsnnses Jaily
gnsinndesifivundnacitodionim
AuntInnsinvideds

January-December 2022 O
35

—



+¢¢

Tdrasduuianssuuuundnduanmaluladvssuinnssuwuuislaenain iy R&D sinay
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ddyBadentanszduiiu RED uasifemsiignifes agndlsfinu yumesewaniinsusesld
Sumsnedeudny Wlemarudosns anudululy waznsldowld (Desirability, Feasibility,
and Viability)
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AN0ONKUU 3AINTIU N15HER waznaensn1agsia Wuanusiudenuuaning nsssning
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N1su Design Innovation UAUJSuls

NATelFwanuauawIanIsAniunsienda Innovative Product Design and
Development (IPDD) Approach #adukuinianisesnwuuiasianndnfausimviousnsia
winnsauiiorigesdngi 4 laglawizeg1aBs SMEs lugnamnssuduaunmannsaaing
UINNTTUVDIAULDY %qﬂmqﬁuﬁgﬂmﬂ%’gumLaﬂﬁzjuiéfﬁw IPDD Approach lUlglun1seanuuu
UsmstaymsiauRanduei g sUssauaudnia

AMSIWAILITZUU IPDD Approach UsznausmenszuiunIsoankuutien 1 sauINansue
SLWLI L‘WE)I‘W@Qﬂﬂﬁﬁ']ll'ﬁﬂwwquaMﬂm%ﬁLﬁﬂmmmUiiﬂﬂLUUﬂu‘EJﬂﬁ'Niﬂ@EI'NLUUﬁ”UU LﬁEJﬂ'J']
O5 Method (Five Opportunities Approach) 5 Fumow fail

(1) Msseylenia (Identifying opportunities - 10)

ﬁ;mngmﬂu%umaumﬂﬁﬁa mMstmuslszdiumsnaiavionnusioinisiddnmes
gnén sufsnsimussuansnsaaneveskdniusiviouimsiite I lsndapmeads
unmedwiuiuneusoly sunouiifudureuiiianudewenisiiiulasms wazen
ﬁwlﬂzjmaﬂ%’uLLﬁ’LLaw‘h%ﬁiadqwaiﬁﬁmé’mqu MsndunsesasaumAnasdoyandndy
el dnfuaunsodnaunmamodasinis falulssdufinsamdnluduneud

Aanssuvestuneull 1wy msdndum seauaues nsadisyaBndnumrvoIngy
Whmneiteifusunuuesgnévionauiiming (Personas) nakarai “6W2H (Who,
What, Where, When, Why, Whom, How, How much)” mﬁmmxﬁﬁﬁdwﬁﬁ’smﬁs ATIAYIN
Customer Joumey Map ﬂ’lim‘wumml,muﬂu@mﬂ (posmomng) NNEN1TIARAIAGE
wesflerne  savansasiuil/manauiiedunmnisal sl elrlétoiauouunng q
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20 msvieudilalena (Understanding Opportunities - UO)

AUIINGIUTURBUN 2 AB NISAINTUALLIAANITEBNWUU LAEAITIATIENTIIEN

WNenUaeiugsiangaiiy end
AUGINT AaT1gvinagns wu 14 Porter’s 5 Forces, BCG uagAnn1sel
anumsal/imansallueuag

AIUAAIA AUNIHNARAUY T3UU LAEATEUIUNITTLALITDIAULNUNAIU
Hansusilvsinileglunain len Persona nquidviang uag i1
munudlu Positioning Map

gumalulad AL ARANA N PUDIUSEANS AN FAINTTU warAIINEINgne
A

AIUNITEENLUY IATIeNTURUY dled unlduresmdnsiae Wy Value Proposition
Canvas uagmuuaawiudly Design Map

(3) msasuuAaieaiulenia (Conceptualizing Opportunities - CO)

njsmnetunoudl 3 Ao naruuadolaueniniusilvel (Product Proposal) Tng
TN TAUNAIINNTITENMAAUIULAEMTIATIEINIMEFNERS 819 nsdun1ual
Hldnufemauuaelauazasida uardaunnnisainsldauiiedumeanugonis
uarlentafnauRananavesmdndoe suieonuuusUuutiayiinslvuinsdmsy
Tonang 9

(@) nseszuiindslenia (Realizing Opportunities - RO)

Walsnevasiunoud 4 Ao ManAnfulUULAYNILABUAMNGNFDA (Prototype and
Validation) lufuneuiitnesnuuuenaiuneasiBondiuiuvemaniusiarldlusunsy
AOURIAD T8 (CAD) LioWALNFLLUURAR T 29NN SYIARDINAR A HedusfgIu
nsidaundadusitugnandvang Amvuanusiuaza1nudmsu Focus Group uay
fmuATUABUNITNAREIHAR 0

(5) lenan1an15A1 (Opportunity Commercialization - OC)

sivinevesiuneugavne fis nssudeyatounduangldiuinufniiunise
MIINUNER AN TINDTBLAUBLULAY 9 HDDIANIAUINTIANUNSDY TUHBUNINAIIY
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lulasenisiauindndueivuinvguasdudou n1seenkuulluinnssuazeduynna
Srunusnnvidedinsumannuanenvinnuiudy Welesed eenuuy W UImsinnis
Fuitugiu vhnseain wan uazmaBewinlugnissdanantosill Susasudndusivie
Uinmsaziimanevionusiavesiaies iy asdnsemstmuauuu fiRlunsdansiiu ReD
Fumnzaudmsuianssusng 9

Market analysis
4 Persona

selection/

Technology analysis establishment

SIRUIWISS/SWNIOS

5
=
=
H
S
o
3
=
o
°

Design analysis

(uoneA1asqQ) Yoieasal pial4
doysyIom pu

Initial design
Financial analysis

Requirement

analysis
Engineering ¢
Mock-up Wireframe

Service design

+

Market test
Alpha testing Scenario design

Production planning No

Yes

- Requirement analysis: QFD, RTM, etc.

« UX/ULI: Experience prototyping, etc.

- Service design: Business model canvas,
interview, participatory design, service
blueprint, visual design, etc.

« Scenario design: Design scenarios,
storytelling, storyboard, etc.

« Product proposal: CI/BI/Pl system,
further sketch, screen prototype, virtual
prototyping, etc.

1. Identifying opportunities 2. Understanding opportunities 3. Conceptualising opportunities
4. Realising opportunities 5. Opportunity commercialisation
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Innovation
Higher
Productivity

Dr. Kevin Chun-Ju Tseng

Productivity
Insights vo.>s
&

Asian Productivity Organization APV

o
U ¥ £ a

fatiu anmwndennisiannsdnfariviinseunquiayaains in3eadns uazwomduas
Tnefideulvddi Fodulszneutmunazdoniendeirsotiowazyhausiuiy sudenafos
fnnuanunsalunisdeuseinietiedsiuieanudsainiauaiie ke sainauen
sveglnald dnsulssnundsiviuatsdlngdnlddumesmmaioteursdruiislianunse
fuiunsuuunszaeild vieeradeusioinietisusduandedinlunis o

158U(38991n Design Innovation for Higher Productivity @eulag Dr. Kevin Chun-Ju Tseng

(2022), https://www.apo-tokyo.org/wp-content/uploads/2022/07/Design-Innovation-

for-Higher-Productivity.pdf (Full Version)
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APO Circle:
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2565

lnvanuzAnwiguuladleniailsusseny
LLazwijEﬂuﬁ’ﬁJ’a “Learningfromthe Thailand
Food Manufacturers on Ready to Eat/
Ready to Cook” fiu Chef Willment Leong
Q'ﬂ'af??ﬂ Thailand Culinary Academy La¥
Mr.Tan Jun Hong, VP of Marketing, KCG
Corporation #3oudauyun15UINITIU
yoarisuunilon vitn fulnegnaivnssa
391913 1A GranLuTUA “g1eh” dnina
Wauringrransuazinaluladuivif
wiasalanadue (eeulatl) uaiBouvy

UTENTIdnnanssulusu THAIFEX - Anuga
Asia Niilaanassiil
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avnsalnsinuas UM un3a Tma aesueistu $1in () auzineimans gunasnsal
WInede wazvhsuiusiinnuas ludu laed as.aune mgisy aundndian Wudsysu
wargeuIensanIty Wwavynis

msUs=3uUs:91U APO Governing Body Meeting (GBM) ASJA 64 Ui 7 - 8 Tnuneu
2565 runsanenendyaavnsinasmelusunsug Inefiusemedulafdedudinm

Tnedl wienyinn a3 ses sesudansensnenavnssu lasuneumnelagUdansensas
gnanynsnlugIuy APO Director 9 aUseam wionserdiuismsansulfiunandnuian
wazfinnsaiuanusiudiessuineUssma em3esmiuseninsdinauandnisesdns
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64th
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TgnsrdAtyrenNsUsEYNATl §15ufnisusianaarsnsesinsiiukandnuiaeiy

aulugd Ssleun Dr. Indra Pradana Singawinata, Head of Project Monitoring, PT Penjaminan

Infrastructure Usemedulatife fagALkuLEeaNUNaRtIunII I uINUSEMAALNTN

n1sus:guds:91U1oWlo Workshop
Meeting of Heads of NPOs (WSM)
ASJA 63 HUR 18-20 NATAL 2565 f 153uTal
apnenTuan nganme

IneldSuifesionn wenmyinn asenenses
soaUdnNTENTHRRETNTIL IneUannsEnsae
grannssulugiug APO Director HaUMINY
Wusgsulanisussan wazduieande
PIOYY1IUNA ﬁmﬁﬂﬁlﬂuﬂizﬁmmﬁﬂswm
(Chair) Tugiugdszmadnnin squsae
ANEATIAE AN WaEAENTIANSE AS.a3LA
Asdfiya Tugiugauzivinudunisinuns
ez IRRUIYNYY $aNNTUTEY (el
AL RELNsALTuUYsEEY 2023
AABAIULLININ TRUNEAN MY IUTEINA
AN

o0& d

34| Workshop Meeting
63 !of Heads of NPOs

2-20 October 2022, Bangkok, Thailand

Wise
consideration
Smart
collaboration
Move towards
Sustainable Pro
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uannil firdassndldaananuyszeauuTE International Conference on Green
Economy Growth: Synergizing Green Productivity and the Circular Economy ?U!ﬁﬂ%u
\inwadnnastlunsyasusou 60 Insnedesdnisiiunananuiaode Juil 20 AaAL 2565
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Enhancing Employee rroductivity

in the Digital Workplace
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PIBITAL WORKFPLACE
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Digital Workplace foo:ls

Digital Workplace Tuaaudnlaves
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Workshop on Enhancing Employee
Productivity in the Digital Workplace vinli
n31uU Digital Workplace tuungasls
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DIGITAL WORLPLACE Toolkits

Y 2
Messaging Q) Productivity ‘ @ Collaboration ﬁ“

Provides a fast way to
communicate with your colleagues
* Email

* Instant messaging

* Micro blogging

* Mobile messaging

Enables knowledge workers to get
their jobs done effectively

* Documentation

* Presentation software

+ Remote maintenance (AR/VR)

* Worker Monitoring (loT)

Enable employees to work with
each other and with partners

* Team rooms

* Communicates

+ Wikis

* Web conferencing

Support information sharing and
internal publishing

+ Portals /intranet

+ Blogs

+ Personalized homepage

Business applications
Enable employees to access self
service application online
- Project Management
* Automation (RPA)

* ERP
+ CRM

Crowd sourcing ¥

Enables organization to gather
ideas, inputs and thoughts from
employees

* Ideation platform

- Polling

= Survey

+ Forums

Helps locate experts and
colleagues across the organization

* Employee directory

= Ondemand consultants

»
Connectivity .\%

Mobility

Enables access of tools away from
the physical office or workplace

* PC/Laptop

+ Mobile/Smart phone

+ Home office

* Remote scanners

dounilsanseanudisaalasensiofile 22-CP-14-GE-WSP-A: A Workshop on Enhancing

Employee Productivity in the Digital Workplace sewingdufi 23 - 25 NUAMWUS 2565 K

szuvaaulay (Zoom Meeting) ... Aannuatuifiadl https://www.ftpi.or.th/wp-content/
uploads/2022/11/22CP14WSPHOEEP-NiwaanP20Apr22.pdf
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Building Robust
Public POIiC)’ Ecosystems
through BEHAVIORAL
INSIGHTS
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NANSANYITDIBIANTITEALT T oM AATHgAILAZN1TWAILN (The Organisation for
Economic Co-operation and Development: OECD) lud a.¢1. 2017 wansliiiiuinnisussgnd
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MNTeuveeiile Tute “Why Behavioral Insights Matter in Public Policy (2022)”
Iduansfogneasnsiinsizsingfingsy (Behavioral Insights: Bls) tleifisuszansninwlunis
UjtRnuvesniafgifindy of mseygaligiummnduvelueyginlsenoussianiu
goanseaulal dwalivszudanalunisaniuns ansuyulunisvigsnssy wazilunis
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N1sJIAS1:AWNANSSU (Behavioral Insights: Bls)

ﬁm: Presentation Session 1, “Behavioral
Public Administration and Governance”,
Prof. David Oliver KASDAN, Sungkyunkwan

University

AUMUIEUBY Behavioral Insights MuA131inAIMY0Y OECD AB hUININITAINUA
ulgunglagTBnnsguile/guinu (Inductive Approach) 1ngn1351usIndeyadaanmuInIne,
(Psychology) nennistleyayn (Cognitive Science) wazdInuAIERIAIBNANITNAADULTIUTT TN
(Social Science with Empirically-Tested Results) tiofumeineuifeafunginssunagnis
AndulavoyLd

neAnssueans (Behavioral Science) luns@nwieafunginssulazUfduiussewing

&aflTin lngerdonsinsziegiaduszuu kunismuau dune waznsvaass lugrmensse

'
a1

#Husn Prof. David Oliver KASDAN, Sungkyunkwan University na13318m31n153u3veya
é’quﬁmmmam%mmmﬂ%’gﬁLLu’ﬂﬁ:uLﬁwﬁulﬁaa 7 NMsiafsiLwARNIUIIiEAa
WUUNgANSIUAIERS (Behavioral Public Administration: BPA) 1114 laedigmsjavianevianiy
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#14 9 wazAnwiluysziiudy q MAates 019 nseulLIA WA UMTUIMIBIAMTIAY NS
9mn"13 (Organization & Management) AM$INLNUUTHS (Administrative Planning) Wleung
a151584¢ (Public Policy) wagdnineg1esAns (Organizational Psychology) Lﬁaaﬁuayﬂﬁ
massilassaie nalnmsdinauls uasnginssuiidedenisliuimsansiss

devndnueanisuimisssia dnihwanuresiniasugeanisuynidn Adam Smith
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ﬁmz Presentation Session 3, “Setting Bl Standards in the Public Sector”, Prof. Dr. Kathrin Loer, Faculty of

Economics and Social Sciences, University of Applied Sciences Osnabrick Germany
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anduiinnandnauisunade (Malaysia Productivity Corporation: MPC)

Jumhsanuifuquadifiviiilunisimgdnssumansunldlunisesnuuuuleuns
a1571904% NUNTIANINTILLAZLATINTET N IndTnlALANIAEILAN o) NSHNBUTUAITIAILN
FamuannsauiguitRnuaiady kuszuuauiteyauazdenisiFouiniedidnnsedind
WUUYIUINIT (Learning portal) ) rules www. mylatihanmaya.my faanaunITIAYIILHLNT
aaawn&vmawmwa@ﬁuamm Tnoduunudmiudevenviodutaidonuardeyars 4 luids
nagnsludanguidmanevantunisiuans s’mmaiwmima’aumuﬂuﬂimnﬁvuuaz@umulm
dudennniadiu uenant Seldtinsdndinnenssunstiuguadeyaifeindungingsy
wazAuzvhusumelle Wesuilofunsgnrsuagmieausing 4 TumsAnuiBamgAnssuie
Wlugnmaiamnisivuaiuimyuleuigasisaeane 9 lnedagduinisfnyidmgingsy
wa1NNT 25 1SS

Learning portal (www.mylatihanmaya.my)

< > L)) & mylatihanmaya.my @ ¢ ©
i E M 1 L] -} =2

s
]
-

el (U] =] ©

AS \ = »
. F“ 1Y o

Digital Lean et Applyin “*” BEHAVIOURAL INSIGHTS

clhevinr : , case studies using

Management System : FETE T PRIME

i Implementation
Framework

ooog

&23 DAFTAR FREE & 279 { DAFTAR FREE -82 DAFTAR FREE

aoUufiunandauwisunade 161 PRIME Framework uniunseuiiietieliigivun
wenguazuiiRanunasziieites duwmslunisesniuunagnsiasisnisdmsunisi
ngAnssuransultlunisesntuuuleueassuzliegrumnzay lnadunaunisaiiunig

#1310 PRIME Framework Sinssaluil

fi1: Presentation Session 4, “Bl Application in the Public Sector: Development of the National Bl
Guidelines in Malaysia”, Mr. Mohammad Abdul Hamid, Founder and Consultant Behavioral Insights

Consultancy, Malaysia
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dsuuRTRNUASE raemud i TiulonsuazusunuUTRNUlunsEnT LA B Y
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1. delddusimidlunmsihdeyadedndunginssunuszendldivulouvieasisae
AIUFARLAUIVIATULI VAT IS0

2. ieiduadsdoya tiausuwiAnuazinnsgiusseuitdmiuiuiRnuddndu
ngAnssumans aaonaudimuauluisasisusuasdutinuiiieades s
M550 MNURTRAR (Best Practices) Wioidunumslunsirdoyaidednsu
neAnIINNUIEENAlTURIN1ASY
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dounflsanseanutisaulasinisiefile 22-1P-02-GE-WSP-A Workshop on Building Robust

Public Policy Ecosystems through Behavioral Insights szwinedufi 22 - 24 fiqueu 2565

Wruszuveaulad (Zoom Meeting) ... Anauatuifiud https://www.ftpi.or.th/wp-content/
uploads/2022/11/22IP02WSPPublicPolicyBehavins-GanokpornS15Aug22.pdf
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Business Models

for the Recovery Phase in
the Service Industry
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Uszineanad

DIGITALIZATION

IdunAdlnuualdinlustud 2022

2022 - NEW VISIONS

VIRTUAL

SUSTAINABILITY

SOCIAL
RESPONSIBILITY

PERSONALIZATION

SUPPORT
INFRASTRUCTURE
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Digitalization n1stginalulagndnalunisnneau lsa COVID-19
fofudisauarvenenislidinaluladfidvialuvats q 9 ainadfves
International Telecommunication Union (ITU) LLﬁmﬂﬁLﬁudﬂﬁpﬁ%
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Social Responsibility AdUSUERBOURDEIAU VN LAAALLIALAR
“ESG” (Environmental, Social, and Governance) fig 1A NIUIIU
IugﬂLLUUﬁ%’Uﬁmawia?umé’am Fapu Laznsiussevauia lasanig
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Personalization A2 WIdudousd n1sUsuLUaeunginssusiing o
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SINGAPORE’S TOURISM
SUSTAINABILITY STRATEGY

We developed a vision for Singapore to become a City in Nature, where Large Experiences come
with Small Footprints. The following three thrusts articulate the strategies to achieve our vision,
which needs to be executed in close collaboration between the Government and tourism sector.

Strategic Focus #1

BECOMING A SUSTAINABLE URBAN DESTINATION

-

-
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MAKE
SUSTAINABILITY
FUN

Strategic Focus #3

\@\Qd’@,

DEVELOP SUSTAINABLE
TOURISM HARDWARE AND
SOFTWARE

! \
) \
| |
| &
\ /
CREATE A SUSTAINABLE

EXPERIENCE ACROSS ALL
CONSUMER TOUCHPOINTS

i

SHOWCASING SINGAPORE AS A SUSTAINABLE
URBAN DESTINATION

-1y

SHOWCASE SUSTAINABLE
EXPERIENCES AND STORIES

HIGHLIGHT SINGAPORE'S STRENGTHS
AS AN INNOVATIVE DESTINATION

Strategic Focus #2

BUILDING A SUSTAINABLE TOURISM SECTOR

-
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R
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) v
ASSOCIATIONS TO
PROVIDE INDUSTRY-
SPECIFIC DIRECTIONS
TO SHAPE BUSINESSES’
SUSTAINABILITY
STRATEGIES

LEVERAGE INNOVATION
TO SUPPORT
SUSTAINABLE TOURISM
OUTCOMES

BUILD THE
SUSTAINABILITY-RELATED
CAPABILITIES OF OUR
WORKFORCE
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DELIVERY AND TAKE-AWAY
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Enjoy Thailand's tourist spots in
Virtual tour that will take you to

I 4 places
q provmces
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fisn: https://thai.tourismthailand.org/

Articles/smart-tourism-platform
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Ganko Food Service Co., Ltd.
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Eagle Bus Co., Ltd.
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Route with Less Passengers

fiyn: Eagle Bus Group Top

(new-wing.co.jp)
Routes with Enough Passengers
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Jinya Ryokan
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Real-time display of customer and food list in the kitchen

RECAIUS™ . ﬁ./}_
spe i |W w— B Business consulting

Medadie | @ gNS (Chat) -
— — = ERP/CRM e

Jinya-Inn

Jinya Connect

Jinya Connect system

Vioice and text
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¥OJN 6: Wisuurnuiria Rethink — Redesign - Reskill

Uszinederlu$ Tae Singapore Productivity Centre e SGPC Smihanuiidnsstuite
A mYesAgRaMNTINUINT TalanzgsRadUan emsuazieiosiy uazlsausy
Ianantiarnuyimeveinsuinisianisyrainslugaamnssuusnisluganisunsssuin
wu wiheufinnudesnisvhauszeglng (Hybrid Work) edesay 95 nmsuiurinueniine
(Reskilling & Redesigning) Iuvm 9 U wazANUAINAIIUBINTINIIU (Employees’ Expectation)
Tugvsuslomiing q wnndu Ynurfgnavinssuuinmsiesifinnanimglvlg Wy wdndu
M38N15UINIIMEWALLLAERAITA N1INOUALBIANILABINITYBIGNATMUUTIEYAAE LaEN1S
01 “AudsBu” angsiaiagliuinng

m Reskilling & Redesigning Employees’ Expectation
Digitalised Guest Personalisation Guest Focus on Sustainability
Experiences Experience

Singapore Productivity Centre lafin1seanuuunuinisnsnauyinueulml e “SGPC
4D Job Redesign Methodology” Usyneusme 2 @ lalA 1) N153ATIERANLABINISLAY
ulaqiu waz 2) Mseenwuuunumminfaul awsunsiUasuLlas wazn1saiunig

YIDNAY 4 VUNDU ANU

SGPC 4D Job Redesign Methodology

Needs and present Job Analysis Job Redesign, Transition Planning & Implementation

Develop

o Discovering the o Define the job roles to Develop solutions and o Deliver your goals by
company’s business redesign. Prioritise and apply appropriate job communicating your plans to your
needs and review existing decide on roles with redesign methods to the staff and develop training plans to
processes to uncover largest opportunity for job roles. Job redesign fill gaps in skills and competencies.
Eaps and opportunities. redesign. blueprint mapped out.

o A.R.T Implementation

Review redesigned job roles.
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Discover AUNIAIUABINITNINGINY
LAZVUMUNTEUIUNTATIBE oM T390
wazlania

Define fviug/aonkuuunuInaulvl
Tagdnarnuanudifgyuazdnduladaion
?aﬁ%v‘hmﬂﬁqm

Develop Wauuuamnsiivangau iy
unumvihdivesiy wazdaviiduunuanu

Deliver dasioiUnnu18984535n9 lng
doansununisuazifmuinisinousuLite

ALASUNN YL LAY ANNEIUITOVDINTNIY

The Job Roles Redesigned After

Service Ambassador
Benefits

Before Job
Responsibilities Solve problems and Use, familiarise For Company:
Redesjned make decisions at features and primary
operation level functions of the Improve Customer
q relevant devices and Loyalty
(A
Job Enrichment Enhance overall AEEES
to a higher value- service and dining Opportunity to
- adding job focus experience Manage and operate upsell products
Cashier, : different delivery
Stall/Kitchen customer experienc: platforms operation
Assistants, through v
Cleaners touchpo Implement and Perform basic sales For Employees:

strengthen food reporting such as
hygiene practices eneration of daily sales pick digital
Job Rotation and standards report smsuP e
to b ained at
i N ik skills required for the new role
: : Better job
m - satisfaction
Soft Skills Technical Skills

Communication Familiarise with
Respond to Service Challenges systems used

customers

<36

N151139UN158UTH Workshop on Business Models for the Recovery Phase in the
Service Industry futeiile Tuadsl ﬁwlﬁﬁvﬁauié’ﬁiamaLﬁuw”ummimaﬁmmiﬂ%’uﬁa
Usuwasunaraalunagsialvivesmagramingsuuinig mevdsnmstdafuanunisol
NsuNgszuInvedlsn COVID-19 veswulssina lngluudazUssmanadinagnsnisuily
ﬁzymﬁwmmuﬁﬂﬁ;mvﬁq (Strengthens) w3atolalU3eu (Advantages) lapg1sdniau
fulunsehegeneiiefsgadlivinsuaslimmildlalunsgua/uinig videmsainangugnin
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lannznga (Niche) fimhegsiaazliuimsiamzunguaniiifinudosnisiunnsne auviily
FFuvinsifammuidndsmnududvesmslivimsuazueadiurnududuiierdeddusngann
yhegiiaty q “msuimailalrdenisliims uidumsdweuanuganisuemitugiiuing
msazidudmefivnzauiulinnassialivesmn o Useineanil

999, (Wumheanuiliuinsdedvins Taglimnudfyiunisltesdanuiiu
Weeans Weuavuinnssy aufinegaufnulunsiauvsewnludymilvaenndesiv
Wmneaesnsimulszma ogelsin Tugiesnisunsszuinwes COVID-19 @0av. 1adinas
Andunalnlagldesdmnuiuaziedosiions q sudsnsiuilsteiausuuzangdermaile
f:]Jﬂ‘VT’]L‘meJ’]G]Sﬂ’]iLLfiﬂGU‘ﬂfyMWmﬂaﬂqaﬂﬁaﬁlﬁﬂsﬁui ABUAINITHIFINNTOUTLAINATALAR
s LERYNTg Tarauevieulaue IfumhessRauazgpavnasuuinsiu
aniBen sounau uandlafsnsvhauitamelussdng Handuanudesnsvesiheyanares
DIANT msﬁmmqﬂmmé’w%‘%ms Re-skilling ta¢ Re-Design ﬂﬁﬁNWhg‘LJLLUU Hybrid
uenand meuenesdnsludunnuogionuazmauteiu Wy nsdsuwUamemgings
fuslanitlsiauddnyiulsraunsaiiazamaniintu anuiuiiaveuseuslan Usamelng
lé’ﬂ,ﬁmmﬁwé’m&iamiuﬁ’lsuﬂmmﬁLﬁWﬁué’aau’;’mﬂsimﬁmiLﬁaﬂ’wmmﬂamammimﬁmi
THAnnsUsufuazUAsuLUas ‘WiaumumimLuumuwmaiwwuaeﬁim]umLuum'ﬂmamq
Fauseluluowanld uihasfeundyfuingimsaifieraainiu

daunieansisarudsiulasinisiofile 22-CP-31-GE-WSP-A: Workshop on Business

Models for the Recovery Phase in the Service Industry sewinedufi 27 - 29 fiugneu 2565

ruszuueaulad (Zoom Meeting) ... Anauatusiud https://www.ftpi.or.th/wp-content/
uploads/2022/12/22CP31WSPBMRecovery-SuphawadeeS30Nov22.pdf

{ APO Digest Vol. 29
82

Y



. ;Jrunﬂi

A

January-December 2022 O

83
—




{ APO Digest Vol. 29
84

)

Green Productivity fie uwaAafilviay
ddnyfunsiiundnnmileWauiasugia
wagdsmulagddsfaseifiududanndou
1PUNTOULUIAATDY Green Productivity ﬂgu
ﬂiaumuﬁy’uﬂ%aﬁa wATA TEUUNITUINS
Janns waruurfuAvidenadesiundnnig
PDCA wisngausansiutadeddnlunis
8NILAUNTEUIUNIINANFUAIMALUTNTLL
Usgansnm euglufunmsinwidndon
Faglgsiaanunsnasisiilsuazifialona
mensntsduldognadii

YaugtAnu Circular Economy %38
wnAnasygRavsuisuiuiidudntatonts
fagidnatumpilvigsiasnansalivineins
fiffogogredrdnlifiAnyszlovigegn Tag
WasunnsuBauuuldiudaiis (Take-Make-
Waste) {unuunyuisundndaeins e an
wlddn vidothidngnasuiunsndell B
fordununAnasugiafididuinsanuuidn
LATYFNILUULAUATY (Linear Economy)

sULUULAY

N13UTEYUUIUINF “International
Conference on Green Economy Growth:
Synergizing Green Productivity and the
Circular Economy” AsnTulngesdnisiiia
HanARuNedy wazaoTuiuNanAAL
17 WoTudl 20 ganau Miuan Jesvuali
‘Green Productivity” ke ‘Circular Economy’
Dunsedrdyresnisussyaluaded Taed
Fidervgluaiviiieitessiuuansany
ARy wieunantsfiavniawazANd Ay se

n1sasraadesanliiuiasugialugiinia
LU UTHNDE 1998 UAILLUIAARINET?




"msdulpdou

Bio-Circular-Green Economy
wwalhUs:inAlnsussalnng

mswauuaghvgodu”

w1ei1sal Fue1en Usesrunssunig
BIANSUSMTINNSANTIZBUNTZAN LANaIDs
nsfuindeunuidniAsugiadiden (Bio-
Circular-Green Economy) Wunseurand
Wielsiuszimalneaiunsaussqudimune
mamwegedBu i nsannsldnsnenns
lunsWauAsygia (Closing the Loop)
N1383°9N15693 gL AUlaMeLATEgNIFULUY
Tl Tnefldanlunisifiutuves GDP Sevay 1
nelu 10 ¥ wagnsanlaniou lawannis
Uaeeiigidaunszanlutosnin 1 a1usu
Arsvaulneanleniisun aelul 2027
Tngfinsivuauuma fURLe1lUs
Whvanefigals sl

afaloniangsnalunanazasmans
BTy LIsY
duasulvldmaluladuavuinnssuly
nsthvesdendusniannHansiuaLay
Usnslu
Wauunanesunazlasadsiugiu
lunisdaasuiasughanyuisuegis
Dussuy
afunalnnsuimsdansitensliiie
\TegRavy Uiy
a¥19yaansiidauiiuiasugia
oy uagtiuanuasgminiieaiy
mMsnAmaznsElanfidduiedungon
\TYINIMY LAY

“afl N3UsEENALELATERIMYUIEUADIATOUARUINITINVDINANA I ATUANT
anLuUNAnS Tl Tulnsredaindau aunseianatadursziazininduunlguselovd wu
ASUSMISIRNITVEENAERNUIEAY PET ey PE Tiidussuulanaunsasiudalasasas 100

Aelut 2030 sHudensanveenanainidastungiasavay 50 Aelul 2027 N vunede

nsananisldnanafinuuuldudang uazmssludanaafnmundnnisiasugianyuieu 3y
AotlasuAusenngildulidiudnanninstinvewiniaeiiulasinsriuiiosening
AATgUIaLazenyy (Public-Private Partnership: PPP)”
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RNuadnulhagdnadussie ESG unvuagusioltiov

Dr. Kim SCHUMACHER - Associate Professor, Institute for Asian and Oceanian
Studies Kyushu University, Japan dutstiudeyaiioafuuunsufsuaidevesamanglsy
(European Green Deal) TugmugiiugaZusuvesnsiauniiuiinsdedaundon dmu
91deu annnglsuidugiandiuil 3 sesmnUsemadulazanigendni uazlidadunisamu
Tnunseanaauseina (Foreign Direct Investment: FDI) §45o8ag 10

Tudriunnesmusaniiennudiduiisninnivinegisinnszlan uazdeudiae
dulntuegaseiiles esannesuuuslugldvumamumuuuifalumsamuogadsdu
wnty Teewdumsdenamuiiddsdinsduiunudnudunden deu uarssnniug
(Environmental, Social and Governance: ESG) Zsdanadssiuitviangnswaunegned @y
(Sustainable Development Goals: SDGs) U8s04ANTANUIZE1M@ (United Nations: UN)

nauilsuRuasyuINnfignfonauauaIm susfBNguNEIN LU Y NANe W TUAY
nainues nauiuaraIAva ndusruuinawasaanuatesianIn naulassadns
fugusuinsauay naulassas s Ui unTILE weenguASAN MUSIFU aumudn
fivilsfinnsasmulundy £SG wntu esnnuanisidedliiiui visnisdunsinemils
fansruiunuiudsneden & wazsssniuia dnauszneunisiidnitegnediteddy
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nns:1Gsulunisidnivevoyaniu
ESG 9211 ESMA

Dr. Kim SCHUMACHER we31 iesuile
U nN1swenlen (Greenwashing) d@11inanu
AzNsIUMIATUMENNSNdylsU (European
Securities and Markets Authority: ESMA)
panngszidevlumslamedayaniu ESG
Tnesmunliussvlusainnstulasfivsnw
nensiudeadamedeyasesamuieaiu
AEBIduANS Bl NsTadakansenu
fupnudsBu Whminenisauiuay
FaBu warnsdndulensuuaznizuiunis
Tiausnulunisasreninanwalaudsau
wardaandey

4 ESMA NEPUANNFNAEY VDU
frun1siiuiionanudadu (Sustainable
Finance) Tnai3ua1nnissuilofumseniden
wazdaasuliandunisegalusala neuay
dinauaunsaliiu ESMA wasniies
nelulseine mtensideu Useilulay
AATERNANALAYATIELIFU ESG NEauTs
ﬁmumﬂgmm%%ﬁaﬂﬁmamwmiﬁ
Wgrensiduinsdeduanden s18n157
venwideaniulilanunsandgreinduiing
Aodauandoulunsussuduiusiar ey
dmnenoarsisuvuls lneAanssud
e dulinsdediindeudoddnuuey
penetiy 1 98 Laun

. miammsmé"auwmamwgﬁmﬂm

. msUfuslvidhfunauAsunUasanin
nllona

. matnilesuvdsiuasninensmmsia
ilendadu

. nswasusiugssuuiasugRayuien

- mslesiuuazmivnuuaiiy

. miﬂm’]aqLLazﬁuvjﬂmwmﬂwmww
Fanmuazszuudng wazsosldidu
Aanssufidsransenuidusunseasng
fiesedadu o

A=uus18vuUs:INAlNegundndunlus
yJu nazinna

9e19l5AnY ANTUINVBINITIIENY
TuusagUsemaiiaueistu nsduegiv
npsuileunazterddu nadieenduteddy
dnannazdinenuianysaininsdaiasla
dusulszmealne ladnisiinualiuiem
sanzifoudamesdeyanisiiuaud
AseUARUUSEIRULAIAdeN dPn uazns
mMiiuguananIsnaenrielgnan auUsEne
YasdtinuANENIIUNSIAUNANSNELaY
natandnning (n.a.e.) Tud 2022 dwalu
UsemAlnednzhuuiuAIIUATEUAUUDY
demnismenumudiiudieudsmung
suoues EU ganirdsalus diu uasinva
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‘SCG’ u1sov YULAADUSSND
G2gUUDAQLASUZNDKYULIYU

WIBIGNS URIYRD F81U8N1INGY

a 1

FINNTWINTUYUALY USEN LoaTT Tuarud
iR FUNuIINNIAFIAD W31 119 SCG Lol
nsUseyndlduunfnsygiavyuisuluns
AiunsuarUsenALWIUUR SCG Circular
Way dausd 2019 meldanunszniings
Pymmafatueganniivessznns uay
AuReaNIstumMsiminenssssuvRuly
wnFuetsdeiiies duwaldiiumnvesd
ity wasifennuidenlvsuesdanndon
sfmﬁqmsLU?{suLLanmamwgﬁmmﬂ

NISWAUNIASUININUUIDEUVOY
SCG r2¢ 8 hann1s

« yuniu Wanlduiudy (durability)
1ag SCG lapanuuudiuuasianiiy
fanansaldeulduutudmsuauii
AnuAnlun ARz Tusanideaunile

- Wasuuny (replacement) fnsidsy
Tl#¥anduununslofivlundsniuas
ey lesaniinanszvusiogunm

- aamsltian (reduce material use) Ing
NSNAUILTINTTUABUNTAANTIOUL A
(Ultra High Performance Concrete:
UHPC) WiloanuSunanisldnouninuay
WANESUABUNTA

. \finusEAnsan (upgrades) Tnenas
UszgndldinaluladddfaiiioLiiu
Usgdnsnm

- Ysuusaduvedln (refurbishment)

. goulwldaula (repair)

. 144 (reuse)

. ansaldvyuieu (renewability)

dmsun1sin ESG anlglumsaniiugsia
N3IUNSHANN5LYE)Yee SCG Usenald ESG
4 Plus “Mq'\‘i Net Zero — Go Green - Lean
wieudn - e13auile” ua Plus nsadennnu
delannnissnduauiilsda venani
SCG faathmnein meludl 2025 qxilnns
Slavdauaziussydasinduanldlnifesas
100 warasaRURANSaTuaz U3
Huiinsedandouiisdu Inodndautiseld
Sevay 66.7 d@runelul 2030 avauise
anNSTwEEINNsEUILMSHARASaEay 70
melud 2025 annsaaiunldasiesay 23
melul 2025 ann1suapeingisaunszanad
Soeay 20 waznelud 2025 Ae annsideTin
naURmaemtnanulndu o




nnn. g3donnAu
‘MsSnaviNgI&I1TD’ i
wsSdusuHasducidlanuINdu

nsneviRgankiUs:inAlng (nnn.) Tne
ungusuns N ouosunisuhendnana:
inAlulagansauind laweliiudausesnis
Ususlunanisvienilen Tngyssiuaiieda
nsvesiieneneddy Wulinsdedeundon
(Green Tourism) Uaz A13viasivnagng
fimnusuinrau (Responsible Tourism)
wntu TnefwuaingUsvasdiBsensenans
Vstaid

Drive Demand: 3jaltfun1sviesifioands
AnnmeEadiBu nfamsisgatinvieiien
Thnifiesamelnediofiuiniamsviesdion
PMNNTUNSSEUIRURNlsAlAIn-19 Tagaiald
weluladAdvaiios usanuazaindviu
msvieadiefidufinsreduwindon

Shape Supply: @319AMALAZENTEAY
Qmmmsuﬂamﬁm FUNSANSSTUUENANTLY
msvieadielug (New Tourism Ecosystern)
\losanndagtuluanunsaldifnisdaaty
Asvioafierlunoundan oaWauInIunas
athsluafin mnsyuudnadunisiesdien
Taifimnunsoniiissne 919@159LEUITOUNS
NS¥AYRLNTINSATENasDNNENYAlIea
msvieadiealne Fsdesiimsmaumudandoy
wagimuiaamiesvosildruieitesly

szuuiasunvesiiey deagtligainy
gagulugpavnssunisvieaiien

Thrive for Excellence: 8nseAuaiAnTd
afnsaNsIaurge Yegnisilu Data Driven
Organization \ieifiudanauaiusalunis
WITUATUNITRAR

vail titelviusensidsuulasitindu
919390157 mm. Fslauszendldinalulad
waruUINNTINAN 9 W8I NEE AN
wazuiludgmannisvieadieafionanseny
sonnudstu Tnstagdulsiinsuszyndldniy
A3svaswAllaBi McKinsey Ussdfiuindu
wislinveunaluladansaunalut 2022 919

Applied Al: Uszene 19 Machine
Learning Taeiinsiaunueundiadu QueQ
dmTUNI5909AITIUDMNT @NETULVIYIA
wazgaviendfisasing q srfnlwddiuay
tnvieadienlifutnue

Advanced connectivity: S8 UUSEN
Aliusnisieernedumesidnlunisinag
welulad 56 waz 66 luaunan Liteaganguy
fivhausnuszuvesulatl (Digital Nomad)
Faannsavhauaniilauile
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Future of bioengineering: TauAU
nszysNnYAsazannsal TunisuAdeymnd
nsUaesfisimuainuidiiesainanin
1¥01n1 Fsenunsoanldlasnsguiinesnain
udntsidudeennen wazddestiingu
dlumelu 3 Su wenand Snstauiledu
woy Jwau e audulasenis ey Nvau
Tng Ineuaus saued 2017 wazdillasinns
FuivanAuEuslneduvEding (Thai Organic
Consumer Association: TOCA) Litein3eu
wSondmiunsviondisndems

Future of clean energy: Sn7sAnfs
NRIATNEIURAIR1ng d1mTuaiang
d1inauves v, uazazvenuluglsausy
wazgldladiudsluowian saudang
Audunssuauaiveuasinluauianile
wisnFuslenungsuilyuves EU

Future of mobility: tasunisativanu
nspuiawesud lunisatiulasinisudsu
a & I3 a -
LASB98UALSDMNaE T ULATBIgUA A LD
anldganarannisuansuaiy wiouAnnaIAn

nAIUlNA

Immersive-reality technologies: fIn13
Walu Extended Reality (XR) Tuaiudnd
Feodlud wazsouinizSaulndunyd el
Pnvieadisamnsadiunsiedueiiale

Ufaslalain msezduindeulanllg
arwdsBuiiu Sududosorduarunsemiin
waznssiuusasndannyndie uiflailvizes
Petn uwimnsswiunanAufazaIunse
Auruazitmunassghalmavinesvauna
Tuynénu wiomemusnningatenaiintu
Tuawan

fiun: “International Conference on Green Economy Growth: Synergizing Green

Productivity and the Circular Economy” Jufl 20 fanay 2565 lngasanisiiunananuiaieLde

wAZEINTUANKARNEAWWYR https://www.ftpi.or.th/2022/106869
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APQO Society

psfmsiunandnuiseds vieoile Sndstuile w.a. 2504 Wewanndsruuasiasugia
Tuginaeleulaiinauvdnmsmsiiusdanim Tnegadunguiifunumddnlunisii
HannluUsEIARNBNAUFURUUAN 9 WU NsAne1ide MsUssyudusun mylssyy
FURTRNT MIfnwneu uarnsEineUsl ATOUAGUATLARILENANNNTTL LNYATNTIH
Aawandon MewaugNYL Laznsdansusg q Inefuszinanfiou 100 Tasenisded uas
fflssunsdnideniinsnilassnmsuszana 2,000 whniae eileduduedetiesums
iunananiidAayBidmsuusemelne

anfufiusandawdndiuiimsinshansildanmadisulassmsuweuns
Iﬁﬁué’ﬁ'auh LﬁaLﬂumiﬁumamamﬁmmﬁaaﬂlﬂiﬁﬂ%ﬂ?J'ﬂﬁﬁu 3el¢dnda APO Society T
Tl m.. 2544 @NBnves APO Society Aagfiinunisdhsulasinissing 4 vesedile Taei
andnam 5 U dudaustidhialasniseflewssldiniaanssunendadnialasemis
lngauy sl

nanssunanvay APO Society

- APO Digest 113155167 1loTIUTMLALINELNTDSARINS LAY SEAUNTRINANS
mlaTINseNle

« APO Society Talk wikusluanusuazUszaumsalanngidnsialasanisieiteliiu
yanainly

« APO Program WHuURUUsEdunuslasinsieileuseanl

« APO Society Road Show AaNssulHeLnIasRAu3dgin1a 3nsauriu Thailand Quality
Award Road Show ¥3emiaeudu

answirFisvaunisiduaundn

1. MSEWNTEUNUY APO Society Talk Tugnsniiiey

2. mi%’usﬁa;&aﬂnmﬁLﬁ'mﬁuimqmmazﬁ'«mismmLaﬁia HADAIUNINTTUVDIFNIVU
3. mysuduanfiavlunisdisuduuufidalneaatun wwiznsdifivey

n APO Society - Thailand

APO Society (FTPI)
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Program

2023

APO Program (UulAsbmseusy duuuniiapuunolutia:Aous:ne ta:n1seusi
wugeulad dulasumsativayuoulsinumnus:inAauBnueniadle Tnelo
[aSUasAIUs AWM ta:ens:AUMSITULARNIWIUNIAGAAINNSSY
INUFSNSSY. MSWALNGULU (13:MAUSMS UBNDINANLSININEINS [iBE0ttY
TusioUs:inAa:nsriiAnuonnevdnssoeglulasonsidd gigasoulasunis
guodAsounanuasunoiug Ussaumsnd ta:asoinsenenuiidnsoulnsonis
onus:inasiog Tunguauiniedle 8naAoe

Centrality of Productivity g

Project No Title Duration Venue
Multicountry Observational Study Mission on Digitization ) ) ‘
23-CP-04-GE-OSM-A ¢ oS in the Manufacturing Sector June or July Virtual Meeting
23-CP-06-GE-WSP-A Workshop on Industrial Ecosystems for Digital Transformation June Virtual Meeting
- q 23-CP-07-GE-TRC-A Training Course on loT Applications for SMEs June or July Rebuplic of China ‘
23-CP-11-GE-CON-A Conference on the Digital Food and Beverage Industry To be confirmed Virtual Meeting
23-CP-16-GE-TRC-A Training Course on Data Analytics for SMEs Quarter 4 Singapore
23-CP-18-GE-TRC-A Training Course on Customer Experience Design for Productivity Quarter 2 Virtual Meeting ‘
23-CP-19-GE-WSP-A  Workshop on Business Model Strategies for Startups May Virtual Meeting
23-CP-22-GE-TRC-A Development of Public-sector Productivity Specialists To be confirmed Philippines ‘
93-CP-25-GE-TRC-A Training Course on Leadership in Public-sector Organizations 22-25 May Virtual Meeting
23-CP-26-GE-WSP-A  Workshop on Future Skill Requirements of the Manufacturing Sector 11-13 April Virtual Meeting ‘
23-CP-27-GE-TRC-A Training Course on Smart Manufacturing Productivity Specialist August Republic of China
23-CP-28-GE-TRC-A Development of Productivity Specialists March Malaysia ‘
23-CP-30-GE-WSP-A  Workshop on Aging Agricultural Labor Population May or June Virtual Meeting
23-CP-31-GE-0SM-A  Multicountry Observational Study Mission on Service Innovation May Virtual Meeting ‘
23-CP-32-GE-WSP-A  Workshop on Reskilling of the Workforce in the Service Sector 18-20 September Virtual Meeting
23-CP-33-GE-TRC-A Training Course on Green Productivity To be confirmed Turkiye ‘
23-CP-34-GE-WSP-B Workshop on Green Tourism Certification Framework 15-19 May Fiji
23-CP-35-GE-CON-A Conference on Green Productivity and the Circular Economy 11-12 April 2023 Virtual Meeting ‘
T e APD thvr Dot e Hpubts 1 i
23-CP-40-GE-TRC-A Training Course on Assessing Gains of Green Productivity Projects 1st week of December Virtual Meeting ‘
- 3 23-CP-45-GE-TRC-A Training Course on Regenerative Farming October Virtual Meeting
7- N N 93-CP-46-GE-WSP-A Workshop on True Value and Cost Accounting of Qrganic Agriculture October Virtual Meeting ‘
" - N : 93.CP-47-GE-TRC-A Development of Public-sector Productivity Specialists To be confirmed Virtual Meeting
= E” 23-CP-48-GE-TRC-A Development of Productivity Specialists November Virtual Meeting
- - iy 23-CP-49-GE-TRC-A  Training Course on Green Productivity To be confirmed Virtual Meeting
< 93-CP-50-GE-WSP-o  Workshop on Green Hydrogen Systems for Sustainable Energy Transition 18-20 July Virtual Meeting ‘
L= N 23-CP-51-GE-WSP-A  Workshop on Technological Capacity Enhancement of Businesses 23-25 January Virtual Meeting
- 23-CP-52-GE-WSP-A Workshop on Improving Agricultural Productivity through Mechanization 20-24 February Pakistan ‘
= - = = == [ 4 L4 ot - =




Innovation for Productivity 4

Project No Title Duration Venue
93-1P-01-GE-TRG-B ;I;]rali‘r;i;gla{t:glr;rs; ;]I; Jgi\ep"ﬂcn:tion of Behavioral Insights Akt Malaysia
23-IP-02-GE-WSP-A  Workshop on Innovative Public Procurement 17-21 July Virtual Meeting
23-1P-05-GE-TRC-A Training Course on Design and Evaluation of Innovation Policies To be confirmed Philippines ‘
23-IP-06-GE-WSP-A Workshop on Innovation Ecosystems and Social Entrepreneurship March Virtual Meeting
23-1P-09-GE-TRC-A Training Course on Cybersecurity Management System May Virtual Meeting ‘

23-IP-10-GE-WSP-A

Workshop on Public Services Innovation in the New Normal

To be confirmed

Virtual Meeting

23-IP-11-GE-WSP-A

Workshop on Digital Government for Inclusive Public Service Delivery

November

Virtual Meeting ‘

23-1P-12-GE-TRC-A

23-1P-13-GE-TRC-A

Training Course on Advanced Technologies in Manufacturing Industries

Training Course on Innovation and Management Standards
for the Manufacturing Sector

To be confirmed

To be confirmed

Virtual Meeting

Virtual Meeting l

23-1P-15-GE-WSP-A

Workshop on Agricultural Innovations for Climate Resilience

To be confirmed

Virtual Meeting

23-IP-19-GE-OSM-A  Multicountry Observational Study Mission on the Cashless Society 18-22 September Virtual Meeting ‘
23.|P-20-GEWSP-A  Workshop on _Btockchain Technologies for Business Innovation July or August Virtual Megting
and Productivity
23-1P-22-GE-CON-A Conference on Building an Ecosystem for Innovative Entrepreneurship 20-21 June Virtual Meeting ‘
23-IP-24-GE-TRG-A I\::;I';E‘t’ug‘;”;f: dﬂ'éﬁ‘f".:t;w“’dge MEASHe 0 Hpro'e September Bangladssh
Inclusive Productivity
Project No Title Duration Venue
23-CL-01-GE-TRC-B Training Course on Digital Manufacturing for SMEs Quarter 2 Japan ‘
23-CL-02-GE-TRC-A  Training Course on Productivity Measurement for Digitalized SMEs September Virtual Meeting
23-CL-03-GE-WSP-A  Workshop on Food Supply Chain in the Informal Sector November Virtual Meeting ‘
23-GL-04-GE-OSM-A ﬂ:‘;‘:&”lﬁ‘;’%n‘.’&“;’:?;:"gglfjg"pd;e“r‘:‘is*‘i“" o Willarla] To be confirmed Indonesia
et 23-CL-05-GE-CON-A  Conference on Tourism 4.0 for Rural Development To be confirmed Virtual Meeting ‘
23-CL-08-GE-TRC-A  Training Course on Service Quality Management in the Retail Industry September Republic of China
23-CL-09-GE-WSP-A  Workshop on the Future of the Creative Economy To be confirmed Virtual Meeting ‘
23-CL-12-GE-OSM-A m:'g;ﬁ:gg,gﬁszfgggﬁssmﬁ o o g To be confirmed Virtual Mesting
23-CL-13-GE-TRC-A  Training Course on Work Design for Inclusive Productivity 19-21 September Virtual Meeting ‘
23-CL-16-GE-CON-A  Conference on Enhancing Employability of Workers in the Informal Economy ~ 21-22 November Virtual Meeting L
23-CL-17-GE-WSP-A  Workshop on Supporting Youth in Entrepreneurship November Republic of Korea ‘ .. .
: “ | . 23-CL-18-GE-WSP-A  Workshop on Productivity Enhancement for Women Entrepreneur Quarter 3 Virtual Meeting I s
Z T 23-CL-19-GE-TRC-A Development of Productivity Practitioners for the Youth May Virtual Meeting ‘ x\ \\\
-’,’ /” 23-CL-20-GE-WSP-A  Workshop on Policies for Engaging Persons with Disabilities in Agriculture To be confirmed Virtual Meeting \\ =
, ’, 2 23-CL-22-GE-WSP-A  Workshop on Community-based Sustainable Agriculture 13-17 November Virtual Meeting ‘ ~ \\
’/ ’, 23-CL-23-GE-WSP-A  Workshop on Social Entrepreneurship for Persons with Disabilities To be confirmed Lao PDR - \\ >
) ’/ o 23-CL-26-GE-OSM-A  Multicountry Observational Study Mission on Well-being and Productivity ~ November or December Virtual Meeting ‘ ~ \\
y 4 = - 23-CL-27-GE-TRC-A  Training Course on Total Productive Maintenance for SMEs December Bangladesh \\
” rd 23-CL-28-GE-TRC-A 1T;a'iqr::i;:gw(;uﬂirgsﬁec;npﬁjrgﬁ:ﬁlirtz;‘nsin:trzmlti:)n for Agribusiness Enterprises To be confirmed Philippines ™ -..“
L — — 23-CL-20-GE-CON-A  Conference on Women's Leadership in Public-sector To be confirmed Indonesia -
- Organizations for Productivity Enhancement
-
. = = - = - - A= - - -
= e - - e - -1
- - - - L




Regional Catalyst :

: ~|» Project No Title Duration Venue
Training Course of Assessors for the Productivity Specialists
. _}_ 23-RC-02-GE-TRC-B Genificglion Program = 20-24 November Pakistan
23-RC-03-GE-TRC-A  Training Course of Assessors for the Green Productivity Specialists To be confirmed Virtual Meeting
= —|_ Certification Program .
L]
23-RC-04-GE-WSP-A  Workshop on the Management System of APO-certification Body of May Virtual Meeting
Productivity Specialists
APO Projects hosted by Thailand 4
Project No Title Duration Venue
23-CP-12-GE-OSM-A  Multicountry Observational Study Mission on Smart Poultry Farming Q4 Thailand
23-CP-14-GE-CON-A  Conference on Productivity Enhancement in the Hospitality Industry 7 June Virtual Meeting
23-1P-25-GE-WSP-A  Workshop on Food Innovation 19-21 June Virtual Meeting
APO Projects for Researchers
Project No Title Duration Venue
23-RC-10-GE-RES-A Productivity Analysis Series To be confirmed Virtual Meeting ‘
23-RC-11-GE-RES-A  APQ Productivity Outlook To be confirmed Virtual Meeting
23-RC-12-GE-RES-A  Research on the Informal Economy and Productivity Growth To be confirmed Virtual Meeting ‘
23-RC-13-GE-RES-B  Research on Premature Deindustrialization and Productivity Performance To be confirmed Virtual Meeting
93.RC-14.GE-RES B Rese.arc_h on New Dynarpu.cs of Global Supply Chains and To be confirmed Virtual Megting
Implications for Productivity
23-RC-15-GE-RES-A  APO Productivity Databook and Database To be confirmed Virtual Meeting
23-RC-16-GE-RES-B  Research on Agile Working Styles for Productivity To be confirmed Virtual Meeting =
o .- Research on Measuring the Institutional Capacity of Selected - :
- 4 23-RC-18-GE-RES-A 5
S| Key Productivity-promoting Institutions in APQ Member Countries (10 Deiconflmed VirtualiMesting = - .
o 23-RC-19-GE-RES-A Research on Agricultural Productivity in Asia To be confirmed Virtual Meeting - __7— il
\\\ ~ 23-RC-20-GE-RES-A  Research on Assessing Needs of APO Member Countries To be confirmed Virtual Meeting L - '__-.. TS
RS N =
=X =
3 ‘\ L -7 =
\\ 4l 23-RC-21-GE-RES-A Research on New Productivity Tools in Agriculture To be confirmed Virtual Meeting : B
£ g
: - 23-RC-22-GE-RES-A  Research on New Productivity Tools in the Public sector To be confirmed Virtual Meeting = -
-~ -
== -
‘:‘ ~ 23-RC-23-GE-RES-A  Research on Strategic Modeling for Future Agriculture in Asia To be confirmed Virtual Meeting - -
~ = -7
A ~ 23-RC-24-GE-RES-A  Research on Emerging Trends in APO Member Countries To be confirmed Virtual Meeting =3 -
A — -
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Project No

Title

Self-learning e-Course

Duration

Venue

’ 23-CP-02-GE-DLN-A

APO e-Course on Scenario Planning for SMEs in Manufacturing

To be confirmed

Web-based Learning

23-CP-08-GE-DLN-A

APO e-Course on Data Analytics for SMEs

To be confirmed

Web-based Learning

23-CP-09-GE-DLN-A

APO e-Course on Workplace Digitalization in Public-sector Organizations

To be confirmed

Web-based Learning

23-CP-13-GE-DLN-A

APO e-Course on Blockchain Solutions in Improving Productivity
in Agriculture

To be confirmed

Web-based Learning

23-CP-17-GE-DLN-A
23-CP-20-GE-DLN-A

23-CP-29-GE-DLN-A

APO e-Course on Platform Business in the Service Sector
APO e-Course on Effective e-Commerce Strategies

APO e-Course on Public-sector Strategic Management

To be confirmed
To be confirmed

To be confirmed

Web-based Learning
Web-based Learning

Web-based Learning

23-CP-38-GE-DLN-A

APQ e-Course on Energy Conservation Opportunities and
Best Practices in Various Industry Sectors

To be confirmed

Web-based Learning

23-CP-39-GE-DLN-A

APO e-Course on Eco-design and the 3Rs

To be confirmed

Web-based Learning

23-CP-41-GE-DLN-A

APO e-Course on Lean Management in the Public Sector

To be confirmed

Web-based Learning

23-CP-43-GE-DLN-A

APO e-Course on the Ocean Environment and Plastic Pollution

To be confirmed

Web-based Learning

23-1P-03-GE-DLN-A

APO e-Course on Digital Innovation Processes in the Public Sector

To be confirmed

Web-based Learning

23-|P-04-GE-DLN-A

APO e-Course on Innovative Entrepreneurship for the Youth

To be confirmed

Web-based Learning

23-1P-14-GE-DLN-A
23-IP-21-GE-DLN-A

23-CL-06-GE-DLN-A

APO e-Course on Innovation Management for SMEs: ISO 56000 Standards
APO e-Course on Digital Marketing Strategy

APO e-Course on Food Bakery Entrepreneurship Development

To be confirmed
To be confirmed

To be confirmed

Web-based Learning
Web-based Learning l

Web-based Learning

23-CL-07-GE-DLN-A

APO e-Course on Value-added Fruit Products

To be confirmed

Web-based Learning ‘

23-CL-10-GE-DLN-A

APQ e-Course on Inclusive Leadership in the Public Sector

To be confirmed

Web-based Learning

23-CL-14-GE-DLN-A

APO e-Course on Managing Demographic Transition and Its Impacts

To be confirmed

Web-based Learning ‘
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