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1. Assessing the Current Digital Infrastructure of the Public Sector.
Open Government Data Framework in the Digital Transformation of the Public Sector.
Disruptive Technologies and the Public Sector: State of the Art.
Digital Government of the Republic of Korea.
Digital Transformation for Digital Government.

Digital Transformation in the Public Sector in the Philippines.
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Digital Government Transformations in the EU: Key Lessons from the Past 20 Years.
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Session 1: Assessing the Current Digital Infrastructure of the Public Sector

uy55818la8 Dr. Toshio Obi
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1. Social Media
2. Bigdata
3. BCP for Disaster
4. Digital Inclusion
5. Cyber Security
6. 5 G M-Government
7. Open Government/Data
8. Government 3.0 Web application
9. New ID SIM card system

10. ICT Applications for Ageing Society

guassrddy 5 Uszinu lumsiinaluladdunldiieliiinsguiania

1. Lack of Budget: m3vnsudszanalunisatiuayy

2. Lack of Human Resources: Jsymanuymainsiinnuaieiyiaysiuay

3. Lack of understanding on technology: ¥1avinwzAMdlalusumalulag
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4. Lack of Citizen Centric: nM1susn1sfiiuszwudugudsi

5. Lack of new rules: AUNFOUNAUNGY VAN NYLnaliia
WU
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Session 2: Open Government Data Framework in the Digital Transformation of the Public Sector

Us18lAY Ms. Hyejeong Lim

o

Open Government Data #u18fis nMsfinthsanuniasginisiiudeyasdiussyvuannsadiidld 3
nsiawmedeyaiinnudfgaieiu 3 Usznishe

1.

2.

3.

Reliability: wiheunasgluunasdoyaiiindedie

o

Frequency: nigauniasgiiveyaiivate wazldsunisusulsegvainaue

U

Volume: nipnuniasgiduwamesdeyaruinivg wazaseunaulunalelfvesuszy vy

=

nanlvgfdrdgagyiliniigauniaszanunsalamedeya (Open Government Data) fio

1. Machine Readable: %amﬂaéfadagﬂugmmumm Machine Readable

2. Data Catalogue: ﬁﬂ’lﬁwmmm_jﬁuaﬂﬁﬁaaﬂaﬁﬁﬁmﬁm

3. Taxonomy of Dataset: dnsmuuasuiuuveynvoa

4. Chief Open Data Officer: flnusuRnveunansunsiUamevoyaag19dnLaY

5. public officials in charge of data publication within all public sector institutions
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6. Open data strategy: In1smuuanagnslunstunfounseuauwnulasng

7. stakeholder engagement: @319n158dIUTIUVRIMUILIIUAIATY NUIWULBNTY WAL
Usyyvu

Session 3: Disruptive Technologies and the Public Sector: State of the Art

ussenelag Dr. Jelena Dzakula
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1.

Internet of Things (IoT)
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Blockchain
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Artificial intelligence (Al)
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1) Jeanvszivgidawau (Narrow Al) wse Jgyanussivguuuseu (Weak Al) : 18u Al 913l
AMUEINIOLUTRNAN T

2) Uy usehvgnaly (General Al) @ Al fifiNuaI1s0TEAULAITUNYYE @1115091
| f oy 1 a a 9 v 9 ¢
nnaegefinyudilakaslaussansamilndifsaiuuyed

3)  UyayrUseRwguuuidy (Strong Al) @ fis Al illanuausawmilenyudlunanygaiiu
Robotic process automation (RPA)
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Session 4: Digital Government of the Republic of Korea
us3818lAY Ms. Hyejeong Lim
Yadeiidmaliuszmanmauszavarudnialunisidu Digital Government

2 vo o & ' 2 9 1 o
1. ﬂ']’]lIL“U‘LlQU'WlLLEUQLLﬂiQLLEWLﬂu%ﬂ@ﬂﬁU%@ﬂﬂu’mﬂ?uﬂ?ﬂii

MssAITIeaIumMenaINInTTlaTinseile @UUUTUURN a.A. 2562) v 5 994 10
FIURIIUT T TENINUSUNA F01TUAUNANENUAITIF



2. MTAMUNNINITRUNNALAZHBLDY
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3. nsanliunuresigunaiiee wariuszdnsam
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4. MIUGIUTTUUNYMINEUALMINTIN MNBYRINTEI¥UIRsTURBIanelind

Tnelu Session Hazidunisuysensaransnisaniunisvesuszinenind Tusiu One Stop Service
Portal, Open Data Portal, Government Integrated Data Center, Government Data Sharing Platform, Digital

Document, E-Procurement, E-Tax Lﬁazg'ﬂlﬂqi Digital Government

Digital Government Services

Service-oriented government Effective & efficient government Transparent & open government
G2¢ ( Gov2a \|/ Open Data (" National Health |[ e-People ( Hometax || Edunet ]
L Portal I Insurance || (Participation) || (e-Tax) | (e-Education)
e2E ( UNI-PASS | KONEPS \ Bizinfo KIPO net
| (Customs) (Procurement) JL (SMB support) J|__(Intellectual properties) |

G2G (" Shared Mobile -]f Digital Budget |[ Digital document | Shared Services | [ Personnel  |(Public Information}
G2E | Service Platform Accounting & BPMS |_for Local Gov. || Management Sharing Center

J\

National Information Resources Service
(Government Integrated Data Center)

Session 5: Digital Transformation for Digital Government

us381elag Dr. Toshio Obi
unumvasimnunalulagluesdns (Chief Information Officer: CIO)
1. Strategic Management: duaunthsaunasgiiinisu]suuazasiassauinnssalunnaiadin
2. Risk Management: Uivmsamudesiiflomaiiniy wassnweuifunsuasnsomenuleves
3. Knowledge Management: duaSulviiAanmsuustuanusluniieanuy

4. Digital governance Management: 3nLME55NAUIAN ARG WToutuen i uRn w81
LATIATA

5. Environmental Management: d@ugasulilAnanmianasndideameniumaluladfdvia
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Aunsludiuwes Business way Technology
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Session 6: Digital Transformation in the Public Sector in the Philippines

ussenelag Dr. William Torres

Transform the
4 institution

Streamline

Digitization 3 processes

I \ Automate
2 processes Digital _
Organize transformation
information Aseries of deep and

coordinated culture,
warkforee, and technology
shifts that enable new
educational and operating
models and transform an
institution’s operations,
strategic directions, and
value proposition.

Digitalization

Using digital technologies
and information to transform
individual institutional
operations.

Digitization
Changing from analog or
physical to digital form.

Digital Transformation and Digital Enterprise Ecosystems
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Session 7: Digital Government Transformations in the EU: Key Lessons from the Past 20 Years

ussenelay Dr. Jelena Dzakula

13 transformations Aan1svirdAsiuglusuuuy niedsnunndseenty Tnganunsavilanaly
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Type of Focus Goal Incremental | Disruptive | Authors
innovation
Internal process Improvernent of quality and | To generate a notable | Incremental Radically new | Walker, 2014;
(administrative, efficiency of intemal and increase in productivity or | improvements processes Damanpour,
system, external processes. Creation | to  drive down costs | in the process, | introduced and Schneider,
organisational) of new organisational significantly. optimisation, 2009, Bessant
. ) forms, the introduction of taking the et al, 2010; EY,
innovatian new management methods ‘waste’ out 2017, Bertot et
and technigues, new al 2016, de
working methods Vries et al
2016
External process Creation of new governance | To  address  spedific | Incremental Introduction de Vries et al,
(governance) methods, involvement of societal problems in a | changes in | of completely | 2015, Bertot et
innovation new actors, new patterns of | collaborative way, | governance new al, 2016
co-creation and interaction involving stakeholders to | means and | govemance
achieve better policy | methods forms and
outcomes, actors
Policy innovation Improvernent in identifying | To rmake timely decisions | Improved Completely EY, 2017; Bertot
the needs of constituents regarding policies that | policies - eg at | new policies | et al, 2016; de
and shartening the time affect government | inputs or | introduced Vries et al,
required to develop, test, employees and citizens. activities levels 2016
implement and diffuse a
palicy.
Service (or Creation of new public To find new ways to offer | Improved Completely Bessant et al,
product) services or products or and deliver services to | service/ product | new services/ | 2010; EY, 2017;
innovation improvement of the citizens quickly in a | - faster, | products Bertot et al,
existing ones. manner that is easy to | simpler, better 2016; de Vries
serace liea and | moalitg ate at sl NG

ganinazgnihundudanszduliiinns Transform w3e Digital Innovation Ae

1. UsgAnSanuazkdndueivesnseuiuns: Tussesisnved Digital Transformation dgsjantiu
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doufl 3 LenansuuY
" srededidrsulasimsuarUssmaiidinsanlasams
= mvuenisatuaian (Program)
" LenansuszneumsUTe/dunun (Training Materials)
" enaiEueranuMaIn1sINRanTsungs (Group Presentation)
= Mvuen1satuanan (Program)
" lenansuszneumsuses/dunun (Training Materials)
" SqgeudeuMSRueTivihus s (Country Paper-Thailand)
" enaiEueranUMaIn1sINRanTIings (Group Presentation)
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