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Date Activity

Day 1: 13 July 2022 = e Assessing the Current Digital Infrastructure of the Public Sector

® Open Government Data Framework in the Digital Transformation of the

Public Sector
® Disruptive Technologies and the Public Sector: State of the Art
Day 2: 14 July 2022 | e Strengthening Digital Government Services
® Digital Transformation Policy Frameworks for the Public Sector
® Group Discussion: Topic “People-centric Digital Government Services: Main
Challenges and Opportunities”
Day 3: 15 July 2022 e Advances and Challenges in the Digital Transformation of the Public Sector
in the Philippines
® Group Discussion Topic “Business Continuity Plans for National Risk Factors

such as Disasters within the Digital Framework Model of the Public Sector”

® Digital Government Transformations in the EU: Key Lessons from the Past

20 Years
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1.2.1 DX for Digital Government ussgnelag Dr. Toshio Obi

DX for Digital Government
Common Platform with
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madusguraddviadeandayiu 11 wsudiiinain DX vie Digital Transformation fid1Ay léun
1. Cloud Computing 2. Social Media 3. Big Data 4. BCP (Business Continuity Plan) for Disaster 5. Digital
Inclusion 6. Cyber Security 7. 5G 8. Open Government/Data 9. Government 3.0- Web application 10. New
ID- SIM card system 11. ICT Applications for Ageing Society %ﬁﬂ?iLU?ﬁlEJ‘L!LLTJGQEUENLﬂ/liuﬁmfﬂlﬂﬁﬂ’]ﬂb:iﬁﬁ]ﬁw
anusaUsuiUszyndld DX leegesandininmhenunindy

\esannasgiidesdnluFessng 4 “BUNCH” Gsgoanann

B= Budget suuszuna U= Understanding on Technology mmi’mmﬁ’f[,ﬁll,wﬂiuiag

N= New Rules msﬂ%"uﬂqaLﬂﬁauLLUaQﬂgmﬂau C= Citizen Centric Uszanvudugugnans

H= Human Resources yi¥nennsyarafiziesmeslunsususuasianuianudilelumelulad

ogalsfinu ilelAnnsasuuladlugssunanaa mﬂ%’gmﬁmﬁumi il

1. mMstmuanagnénsiaImIneInsuyudfuAdia (Digital HRD) ileiinTaniwatansag
s Smart Digital Government

2. MawFenanumienluniaifindanauann (Capacity Building veaninennsaaurlusedy
Wnde IneANuTINilesEniNnIASE N1ATIAY warAIANITANY)

3. Msimualilassedeiuguiuadvad miuaeassusdunsyddyitefiununinnsly
FinvesUszwu (Quality of Life: Qol)

4. MmsviauwAusnimsnudiunaiasiisnuiesiuiioaiisnnuiniuidla
(Comprehensive Harmonization Model)

5. $3UNARATIAILABIENNTAAEIUNITATOUAAUAIULANALAZET N T IVBMNAIAEIY
(Diversity and Inclusion)

uananil n1sadsianiuansaliifu CIo: Chief Information Officer Sailluasdusenaudl
ddydmunmsiuindeusguaiiaviadezdesiminiuimsdanis 5 du ldud 1. msuimsdnnisnagns -
daeiumsuiuasusadnislug e-overnment wagiamnuinnssulunnaiadau 2. msuimsdnnisanades :
ammmL?I&rm&JﬁnﬂﬁaﬁﬁamqaﬁmﬁﬁhaLqummm'aLﬁaquqiﬁﬁ]Lﬁa‘u?‘m5m’mw§amiaamafjﬂqa “Business
Continuity Plan: BCP” wazgAuUasnnenislaiued 3. mw?mﬁmmimﬁmmi : ﬂ’]iLLaﬂLﬂa‘lﬁlumﬁﬂ’ﬂuiLLaz
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1.2.2 Open government data policies and best practices in Republic of Korea

usse18lae Ms. Hyejeong Lim, Department of Open Data & Open Data Center, National information

Society Agency

Legal and Regulatory Environment
Release and Reuse

Disclosure OPEN DATA ACT (2013)
Every public institution shall

VS endeavor to enable anyone to
readily use government data and
do not prohibit or restrict its
commercial use

To ensure people’s right to know,
to secure people's participation in
governance and government
transparency

- Basic Principles : Open by default, Right to use commercially

- Scope : All data of the central, local gov't and public institutions (except personal privacy,
national security, business confidentiality and intellectual property etc.)

MATIONAL
7 N I INFORMATION SOCIETY
AGENCY

as1susginma Ideennguuienisiliamedeyan1a3g (Open Data Law) Tyl 2013 1ilenns
yhaudagnlunsdidunsidawmedoyaniady waziiloatrsdlenanagsiauazuinissng q Jslddudunsdmue
wazoanuleugludusing 4 iesesiumadamedeyaniady wseaniu a fu el
1) Legal and Regulatory Environment: Tngi3uainniseennguueidamedeyaniniglud
2013 nefithmunefe msiideyaiianunsameuns (Release) warmsthdoyaitlulduselovi (Reuse) Tnsmirpau
mpsgazdosisiuirlimnauiianundoufiazanunsaifedoyanasguashififevuniododdnlunsldiiens
wdlvd (uniu deyadiuyaea deyasunnuiunwessema udunsgsia wasnsndaumatiaan Wus)
2) Governance Framework: §n153n#s 4 s uiiiisadas \lendndunazquanisidame

Jayan1asy an Open Data Strategy Council (ODSC) uiiniuszauau fanu wazUszifiunaulouiglunis
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asmdaazdusiunuainninensudidiuaviiausauiu 2. Ministry of the Interior and Safety (MOIS) 1Ju
mirgnunanfuliavaulunisdnyin Master plan lun1silanedoyaniaiguazUsziiunanisaiiiunis 3av
Iﬂiqa%ﬁﬂﬁugmmwﬁa;&a LATNITWNEUNIYATaLE 18" 3. National Information Society Agency (NIA) 1Ju
mhsnundnifuinveunmsliameteyaniasy lnsnseenuuutazsdunsmanlevisuaznagnd aduayunis

weunsdeyaninzuaznisurdelulddmiunulisnusivnisuagnuienuis q 4. Open Data Mediation

v
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Committee (ODMC) ilunmgnssuntsquasuiinvounssuiv/lndindedeinig Tumaweunsdeyaniady fail
welidmihiinasgiinnasiulalunsufiRutiiuazarunsayauldegundein
3) Open Data Policies and Initiatives: ulgurgnanlun1siUainedoyaninsy Ao N1SHEUNS

(Release) warnisndeyalulduselovil (Reuse) uazni1sliiuinis (Services) Fea1515a55in1malA T
Open Government Data Master Plan (2020-2022) atufi 3 Faflanszdndry il

Wanune Ae Suusziudnsvesuszvvulunisidifiedeyaniasy uazatuayunisusul
ANAMTInVeUTEM YU HRUIATYgRlneNUaKedayanAsy

nagns Ao {lideyaifuauinamesniadametoys/ aiilasaisiiuguiioniameunsuas
nslideya/ stuvdnamsidamedeyaiomsifiuyadmansugia / adsanusiulalunistuindeudiu

wnueu/lasansfidrdey Ae n13il National open data portal / n1sideyandnueslseine
(National core data) A1AUABINTTVBIE T/ mﬁm&%ﬁmﬁwﬁ%’mmﬁayja NSNMUANINTFIUNISTUANEY

JoyauazAunMYeIdays/ Ianaaudduaty Startups ieaidlomauazauvimelumslddeyaninisiUnme

Key initiatives on OGD (1) : National Open Data Portal

Integrated and central management platform for registering and publishing
datasets for all governments and public institutions

B Supplier 4 Open Data Portal (data.go.kr

User

File Data
«  File data in 16 categories .
Central = - 16 National Core Open Dat E'i’j .
Gov't + 91 Standardized data

- Visualization
Publishing
Local = 6,}3 ~ 9
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Virtual Server  Storage
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Open API
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Request Data

Data 15 Street
Request Open Data

Others
* Success stories
+  Developer Network
+ LOD Service
+ Q&8A FAQ
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n1siUamedayaliuiamiininewndly munuiinswessudn iWeliniaenyuaiu1sari Application Tuns
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wenNil ansnsausginvaladinisandunisitdrAey laun :

1. N13599%1 National open data portal
2. N1339AYI National core data

3. MsmnuaLasgIuNsUanedeya
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4. n59avi1 Data Operation Assessment @aUsznaulusig
4.1 meinseilassadisfiuguiiiedo Wy sulszuia §uRiaveu msfne/eusuliiy
Fnihilsy
4.2 AAN: NTDBNLUULAEIMUARMANYBITBY LA FUTRYA
4.3 msteuns: Mameunsdeyalyai msaenuideslosesunzad uaznssmandoya
4.4 methdeyaluld: nsldusslevinndeya nsduaiudeyaliiugsia startup M3dauenniseu
(Hackathon) leWunanufnasisassAuasainsuinngsy
5. mslivsleniandeyaifeaiuayumsidulamansugia Uszneuse
5.1 msdEudugsia (duasunisdnga startups Tnednwdendifemaflisuusihiugussneums
nsilud office space U startups Lo MAFoUsTULLATUINIAGY )
5.2 msasuanuiulaliiugsia @vilusunsulidaiuneiuuy customized Wiiugsialay
arwsufiofuraniaentukazniay)
53 msvnmliiinanudeai1eassd (nsdnnisdsenin/udetunisinauslodslunisdl
ToyalUldliAnuselovl)
1.4 Open Government Data Strategy: U%’ULU%‘Iauwmwﬂ'ﬁLfJum”waq%’aagammiuaﬁmﬁmﬂ%’glﬂu
Wvestoyauazidufidenteyaivliuussnvuuaz maenvy wWasudy ynaedruduives
Foyatamiu IneteyaiAnannisuanilasussvionisnuniady maenvu uazuszanu Tasdoya

anusaenns waniudesu wasihluimsgiieiinUselovisewmsugiauazdany

Past Present

Data releasing, sharing and analyzing

Providing selective information Open by default and sharing

NATIONAL
40 N IA INFORMATION SOCIETY
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1.2.3 Disruptive Technologies and the Public Sector: State of the Art wag Digital

government transformations in the EU: Key lLessons from the Past 20 Years Dr. Jelena Dzakula

Lecturer, Department of Digital Humanities King’s College London, UK

Digital disruptive Aflunu nad1dgyluiaqdu Idun 1. Intemet of Thing (I0T)
2. Blockchain 3. Artificial Intelligence (Al) Ssduwaniazifuvssloniensiaszinginssuuaznisaianisal
suAnt evlsesinty washlufadndeiuiy

Usgloilasauitaglé¥uann Digital disruptive Ao MsUsendana maandununsld
useu sanansadaassaulianunsarhauduldunniy faeanszeznatlunssuiunmsihnu faelimsiesgy
Hamiidaududouildfddu madhddoyaiialduntu il¥msinaulansathivssansamldegiesmnds
Tnelunangquszwnelu EU T@dn15un Digital disruptive sananluldaiiivauualasuvadu 5 sedu fe 1. Early

Project 2. Set Strategy and Agenda 3. Guidelines 4. Pilot Activities and Trials 5. Widespread Adoption

eGovernment 1.0
* One-way government-oriented operations on a national level
* Paper transactions replaced by World Wide Web technologies

* Key ICT areas - ICT infrastructure organisation and management
=}

Late 1ggos to
early 2000s

eGovernment 2.0

« Citizen-oriented operations

Late 2000s to
early 20105

* A two-way advanced e-government on national and local levels
* Open to and collaborative governance

* Web 2.0 technology and open-source computing power

* Key ICT areas - people and data

eGovernment 3.0

* Individual-oriented operations
Since

mid-2010s

* Smart and intelligent government , also on international level
+ Data and evidence-based decision making

* Public services anytime and anywhere

* Key ICT areas - cloud computing, machine learning and loT

eGovernment 4.0

* Smart, ubiquitous infrastructure

* Public service user-driven government

* Personalised and eased access to real-time public service interactions
* Key ICT areas - cognitive systems and advanced analytics

nadusguianavialu EU TdWmundaussedy e-Government 1.0 (R nsfiiulasives
miheunasguazn1susulanssuiunisaslulagldssuumalulagnaununisldnsgaie) luauda sedu e-
Government 4.0 (fia n15l4 Disruptive Technology waz nastiuszasudugudnais-Citizen centric) lngnis
Uspiunaifudguiaddvialu EU asUssiliuanuaiiléfu “effects” ununisussdliunaseonandn nadns uaz
Nanszny ANamnede nMsidudgunafdviaszgniananinysylovidiineliiAnfuaisisasldviol uidamma
dapulsivoly Uusiu

Haduidwasonaiduiguiaddva laun

1. welulad : lassadsiugudumalulafasaumaiieliansorhausuiuluns
dhisleyauaznsdaivteya

o o

2. D9ANT : NAYNSAUAIVA TinwrvasyaaIns MsuanUAsudaya uarnIeanuUedAng
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1.2.4. Digital Transformation of the Public Sector in the Philippines ussg18alae Dr.

William Torres, Distinguished Professor in Computer Science, Mapua University, Philippines

) THE WORLD BANK

Philippines Economic Update
JUNE 2022 EDITION

Strengthening the
Digital Economy to Boost
Domestic Recovery
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ENTERPRISE ECOSYSTEMS » We want Layer 4
to be more digital

» Today, Layer 4
APPLICATIONS & enterprises deal
SERVICES directly with Layer 1

service providers

S U CIURE » Making Layer 4 more
SERVICES as digital ecosystems
will demand the re-
TELECOMMUNICATIONS shaping of Layer 2
SERVICES and Layer 3 to
become ‘platform
ecosystems’

Fussenefidelausuuy 3 fu ileliAnnsiauasygianisa il

1. A3 Digital Enterprise Ecosystems (DEEs) Wag Digital Platforms (DPs) faavinaiue i
FeavanunsaissliAnnsauasugianRdald§ T

2. daumsfidnmduminiiasinusvssdfdulfdudetnngugifauszuumaluled

a1saumnAnasnquildau tesautusonuuunaza1sury Digital Enterprise Ecosysterns (DEEs) uag Digital
Platforms (DPs) laagnawianyay

3. fBINIENUNIN Digital Enterprise Ecosysterns (DEEs) U8dusiazN1AdIU 101 N15RUNNTEUIAT
Msfiny1 Mswuds Alinsasuulategemiag SwesdadiduanudiAyueddideanisuieasiniieinlgnis
Muanagnsuazsuyssanalunisaniunu

Uszihufianunsathanuiuld: 2wy Uiudss imunisanduau Iaeld Digital Transformation sitedusaumile
Tunsdaasuwaun Digital Ecosystems
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nAsguaznIaueRnsiiu e-Government

= Usglemireviisnududein
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Joyaninsguaznaianneiin iy e-Government vosmisnula

" Usylewilseansan
anunsathuwifn 0sAnus wazUsvaun1salninussmania uduswamslunsaidunisdame

Joyanasguaznsimwierin1siilu e-Government veaiienu Je5uRATOUAUANTAUWIALAE
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