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1. Cloud computing

2. Social Media
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. Big data

. BCP for Disaster

. Digital Inclusion

. Cyber Security

. 5G M-Government

. Open Government/Data
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. Government 3.0 Web application

10. New ID SIM card system

11. ICT Applications for Ageing Society
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Key initiatives on OGD (1) : National Open Data Portal

Integrated and central management platform for registering and publishing
datasets for all governments and public institutions

A Suppler A Open Data Portal (data.go.kr) A User A&
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Al / covt r:au E?.p. aia ;E.:n "?.i‘ * Request Open Data API oS  Developer
Open Data Inventory Mgmt. Others .
PUb."c B Register to inventory gmle:;e?m:;swk LD
Al Institutions !] of open data F\, . LOD Service @l . Company
+  Q8&A FAQ
Others -
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National Information System Infrastructures (G-Cloud)
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Detailed process for releasing mask data as API format Open Government Data Reuse Cases in Private Sector(COVID-19)|
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Key initiatives on OGD (3) : OGD Standards(120 types)

Datasets that are high demand such as public parking lot, public toilets and etc

Producing Self-checking Registering a Deliberating When reporting
standardized standards of suitable datasetsin  datasets whether data errors and
datasets in datasets through the result of self- applied or not complaints, data
compliance with online services checking with an registered by correcting and
defined standard authorization key public institutions supplementing
formats on the open data on the open data
portal portal
OGD standards checking services (gooddata.go.kr)
Central/Local gov’t and Public Institutions Open Data Center(NIA)
NIA
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Key initiatives on OGD (5) : Data Operation Assessment|

« Designation of person-in charge _

& Efforts of releasing New data
Deta'Budget + Linking metadata
Release

+ Educating and training

= - Open format / update
of government officials

\  Criteria
Data and DB quality GMU‘/\\

Re-use of data

- Support data startup

Hackathon/events for
utilization
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Events (seminar, networking, etc.) aiming to foster data reuse with Face-to-face meetings with
stakeholders investigator for startups

Open Data Challenge Asia Open Data Hackathon/Challenge Open data literacy training
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Role of the Public Big Data Committee NIA e

Public Big Data Committee - Establish policies such as a

basic plan for big data in the

To coordinate the efficient plan for public public sector
big data by sharing the current situation + Establish and spread a
and best practice among the involved Ministry standard analysis model by
agencies, etc seotor
of + Support for activating big data
Interior - Operate and advance a

Composed of the director-level publi common platform for big data

c

. officials of the i ies
Organization

* 23 government Inchudi 1

MPSS, MSIP, MC: KMA,

Secul City Hall, Gang , Gyeonggi-do, etc.

- Support the shared use of
_\ Regular meeting {1 time per quarter), G common platform system
Meeling| it sominar (1 time a year)

agencies « Promote a big data analysis task
foca by each organization
govemment | . Build a big data analysis
+ Share and coordinate the work for public platform
big data

- Share the details and status among
different departments

- Discuss the plans to activate public big
data, etc.
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IOT in the EU

TABLE 6. INTERNET OF THINGS - SUMMARY

EARLY PROJECTS

STRATEGY / SET
AGENDA

GUIDELINES

PILOT ACTIVITIES
AND TRIALS (TOP-
DOWN)

WIDESPREAD
ADOPTION

Countries

Denmark, Spain

Austria, Belgium,
Cyprus, Finland,
Germany,
Hungary, Malta,
Portugal, Slovenia

Germany

Lithuania, Spain

Germany

Total

9

N
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Distributed Ledger System in the EU

TABLE 5. DISTRIBUTED LEDGER SYSTEMS - SUMMARY

EARLY PROJECTS STRATEGY / SET GUIDELINES PILOT ACTIVITIES WIDESPREAD
AGENDA AND TRIALS (TOP- | ADOPTION
DOWN)
Countries Denmark, Italy, Austria, France, Italy Belgium, Denmark,
Lithuania, Spain Germany, Italy, Portugal, UK

Lithuania, Malta,
Netherlands, Spain,
UK

Total 4 9 1 4 0

Artificial intelligence (Al) (Juwmpluladfideuwuuaneauywd 1013503 1Wila mansei uaziews
WAL NedeenunsodunaanInkinges wasUsvalanalaegnsmgaain 3nanuswazUsraunisaiiwelasu Al 39
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Al in the EU
TABLE 4. ARTIFICIAL INTELLIGENCE - SUMMARY
EARLY STRATEGY / SET GUIDELINES PILOT ACTIVITIES WIDESPREAD
PROJECTS AGENDA AND TRIALS (TOP- | ADOPTION
DOWN)
Countries | UK Austria, Belgium, Austria, Sweden, Ireland, Latvia, Finland, Germany
Finland, France, UK Italy, Lithuania,
Germany, Hungary, Portugal, UK
Ireland, Italy,
Lithuania, Malta,
Netherlands, Portugal,
Slovenia, Spain,
Switzerland, UK
Total 1 16 3 6 2

a

Narrow Al {umsiSeudidedn wuulasweuszannidion ssuvasiilssdnSnmiadunusseznauazUsuia
%’a;ﬂaméjﬁaui 19U Self-driving cars ,NLP ,Google search ,Image recognition software ,Predictive analytics

,Content labelling ,Facial recognition
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Administration Databases
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Back-office / Front-Office Systems

For Government Employees (G2G)

D18, LONANTDENNTINNE, HR, IUUTTUULALATITTN AT NISHTIFEDU

sEUUNUlESIENTUSTUIaTIDNY

Online Services for Citizen &

Business (G2C /G2B)

NIQUAGUNIN NSANET NMsTnuimuaLes, N153ade, n1suuds, Tualias
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Integration of IT Infrastructure and

Platforms

GIDC, INTFIUNNTVINUSIA, NTBUNSHRILLBUNGLATY, N15IANTT
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Integration of Services & Data

1%
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Service Usability & Accessibility &
Security

nsiRgulUad Ul veeusms, usnisiletie, legdu Digital Divide, WInNAIL

Uaensie, msunlesioyadiuyama, 020

Collaboration between the Public

and the Private Sector

Open Data, Open API, N38l@usUN9BLannIading, N53ATIETOUA Big Data
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Digital Government Organizations

President
Fourth Industrial
Brimary minj 3l government RevolutionCommittee
Ministry
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Legal Framework

Digital Framework gbrohibry«o?_oy
izcrimination

signature acton aguiect persons
with dizabilities,

act national easalmesersie,
informatization infringament of

. their rights
Publl'c 'Sector Accessibility &
Digital

k Digital Rights
Framework Trasformation o
acton
S contracts to
electronic
documents which the

and E- stateisa
- transactions party
§ government

act
Data Acquisition &

Acton Governance Management Software
promotion of
data-based
adminstration

industry
promotion

Personal
information

Acton protection Acton
promotion promation of

of the Privacy ~ act Inter- Cyber ot s

provision Protection operability Security

and use of

information
public data protection, etc

Uadendniieg dematmudnsavessguradiva
1. nzdiuazn1ssulinreun1snan1svessgTiuduns
2. MInAamunINsRuuazaLiunsreilietedsmgaaia

o P

3. maslliuruvessgura Widusguiandnans waviinsdaasy

4. MIURFUTTUUNYMUIBLATNNTNTING MINETI NS5 1u0ayelRsguIadidnvsedind
msdnTIgaunenaInsitITlaTmsele UUUTUUE a.A. 2562) i 9 ve4 22

FIUAIUTIUTDTENINYsENT FOIVUAUAREAUA DI

[
l
[
[
[
[
[



U3N13 Portal T833gUnaN ALY LHULULYIAINITUSNISENS1saIgaINNTY 90,000 wiadnlbidheiu 1Wuusnsified

kYl

vudulgduazuenmaieduluiefie usnsdeyadiuynradmiunaiiowsazay wanuarudenislunislidin

Tnaluuinsiilidfununeny

SyunafvvialugaveINssyuInvetelisalein-19

nssvuIavethidalain-19 aludsuuladinUsedniuvednluegnduds insvgialanidndingaildae

AnTuLneY $5U1alallasIN5MNULIRNSSUS§UIaRATTa WerarwingRegradulutiswenisssuinvedlia

1n30-19 Fananleanlain-19 Alduiadelumsnseduuinnssuvesiguiadda linazduies

* 5G based Smart Work Environment

« Al based cybersecurity

* Inclusive Digital Environment

* Digital competency for public officers
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Global Design and contribution of Digital
Government with DX technologies
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avnmglsulugae 20 VMku Aaws e-Government 1.0 Tdaufistunausiieg veanisda (2.0), au1sn (3.0) uag

e-Government 4.0 Jaduniasgiidumdourmenaliosiiouudas Feondenisldszuunuinnudilauaznis

<]

RIGEREVARIGE

e-Government 1.0 - msldnudesiures www weluladluniasy
79 Uanemassy 1990 | « n1shiusnisesuladl

WAZAUNAITIY 2000 - dnvinIuledsivnis

- szuulefinelumhenuniesy

- gl dunsuzunszuiunsnelukazunuiigsnssuiildnseay

e-Government 2.0 - 139nBN0E19ITFUIA "Un" way “eGovernance”

$p5mdswesd 2000 | « thuenwdiadu Web 2.0 slflunsviem

- Msfmuatayaie

- Myafrunanvlofulomiugefadeiguia nales wazuItn annsaldnouls

- dlugluuinnssunsyuiunisnieuen (555niUna)

e-Government 3.0 » “smart” or “intelligent” government
F19na19U 2010 . %a;&aﬁm (Open Data) LLBS{J’@;‘J@‘UUWIWQ (Big Data) ,N15UTMTUALNITINNIT
NSLUIUNISNGINY, Internet of Things (IoT) blockchain

« USUINSUOYATENINMUIBNUTTUGS

e-Government 4.0 - nswdsunlas axdundousguiamenades  TiAnanuduiusiasnis 1as

Disruptive technologies | waniUasu lanauld ladedsiu lnenailissmiiunisleies
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eGovernment 1.0
* One-way government-oriented operations on a national level
» Paper transactions replaced by World Wide Web technologies

* Key ICT areas - ICT infrastructure organisation and management
1

Late 1g90s to
early 2000s

eGovernment 2.0

« Citizen-oriented operations

* A two-way advanced e-government on national and local levels
« Open to and collaborative governance

* Web 2.0 technology and open-source computing power

* Key ICT areas - people and data

Late 2000s to
early 2010s

eGovernment 3.0

* Individual-oriented operations
Since

mid-2010s

* Smart and intelligent government, also on international level
* Data and evidence-based decision making

* Public services anytime and anywhere

* Key ICT areas - cloud computing, machine learning and loT

eGovernment 4.0

* Smart, ubiquitous infrastructure

* Public service user-driven government

* Personalised and eased access to real-time public service interactions
* Key ICT areas - cognitive systems and advanced analytics
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MIGUEL C

List of Resource Persons
Country of Residence | Tile Full Name Present Position Department Mame of CompanyOrganization Primary e-Mail
1|united Kingdom Dr. |Jelena Daskula Lecturer azm"r;’i’;;“"f Digtal king's College London [elena.dzakula@kel ac.uk
_ . . Institute of Digital N i i i ; j
2|Japan Dr. (Toshio Obi Professor Emeritus. Government W aseda University obi.waseda@wasedajp
3|Republic of Korea Ms. [Hyejeong Lim Principal Manager Department of Open Data Mational Information Society Agency limhj@nia or kr
4|Philippines Dr. (William Torres Distinguished Professor Faculty of Computer Science |Mapda University witcrres @gmail.com
List of Participants
(Country of Residence Title [Full Name Present Position Department [Mame of Company/Organization Tel Primary e-Mail
_ Darniiel Inoke Serukasari Bamon i Ministry of Emplayment, Productivity & - I
1|F Mr. Tagivakatii Senior Labour Officer Industrial Relations (879) 3303500 daniel. tagivakatini@govnet gov.f
Head of Research, Innovation,
2|F Dr. |Esic Vilsoni Rafai Data Analysis & Management  [RIDAMIT [Ministry of Health & Medical Services (870) 2308177 eric.rafsi@gavnet gov s
and ICT
Assistant Lecturer-Schoal of
3Fm Ms. [Maurine Pravin Kuar Communications, Literature &  |Communications & Media Fiji Mational University (879) 8724889 EXT 8017 mawrine kuar@fnu.ac.f
Language
AFm Mr. [Micholas Mitish Narayan [EI'.?']‘N Systems Support " |Lands Ministry of Lands and Mineral Resources  [{579) 3313999 nicholas.narayan@govnet.gov f
Bureau of Crganization and
5|indonesia Mr. Deddy Suprapto Policy Analyst Human Resources of [Ministry of Manpawer (62) 81283855057 [prapde@gmail .com
. . Dii of Post and [Miinistry of Communication and Informatics . = - -
@|indonesia Mr. (Iman Sanjaya Policy Analyst Informatics Cantrl Repubic ofindonesia iman005@kominfo.go.id
- o
7|indonesia Dr. |Lessy Sufiyons Aji SubC of Manning of 1D o Ministry of Communications and Informatics le= =001 @kominfo. goid
] o i Center for Agricultural Data 5 ) .. o
8|indonesia Ms. |Liik Wulaningtyas Functional Computer Staff and Information System [Miinistry of Agriculture (82) 2178141931 lilik_wi@pertanian.go.id
B|indonesia Ms. [Steffany Harwella Stafistician Data dan Center E’i."sw dv'"m‘;;":'.?pmen. tepani44@gmail.com

MsIMNTIBIIMeEnaINITTTulaTinsienle (@UUUSUUR 6.6, 2562)
FIUAIIUT T TEUINUSHUNA IV URUNANEAUSAITIF

91 19 V09 22




N . " Expert in Organizing and [Fars Regional Electricity Company. Tavanir -
10(lslamic Republic of Iran Ms. |Maryam Tajalli Ardekani Improving Methods Deputy of Human Resources Company (98) 32142132 maryam.tajalli@gmai.com
Bureau for Governance and .
11|islamic Republic of Iran | Mr. | Mojtaba Arabi Head of Org Structure Design o2 ization of the (Administrative and Emplojment (08) 2185351318 mojtaba.m. arabi@grmai.com
Group |Administrative System (Organization of the Country
Bureau for Governance and P
i . and . Administrative and Employment sas . .
12|islamic Reputlic of Iran |Mr. [Nader Ranjeh Nanagament exper S crsuy\:tem Organizsion af fhe County (0a) 2185351318 ranjeh.n@arogov.ir
|Center for Informaticn - - -
13|Islamic Reputic of Iran | Ms. |Zahra Ghalami Head of Project Control Group [Technology and Cyberspace !‘.’m‘;z"f Cooperative, Labor and Secll  |,0a) 5164a00490 aholamimcss @gmail.com
Security .
14(Mongolia Ms. |Anupin Munkhbold Expert Mongalian Productivity Organization info@mpo-org.mn
15(Mongolia Mr. |Turbold Bafjargal Expert Mongalian Productivity Organization it@mpo-org.mn
18|Nepal Ms. |Laxmi KC Computer Engineer mrmancn and Tech a Mepal Bureau of Standards and Metrology lz:omi. ke@nbsm.gov_np
17|Pakistan Mr. |Abdul Rashid Reproduction Officer g:l‘i':;‘a' School of Public |y ional Insitute of Management Karachi  |(32) 2128044501 sbelulrashid @nim-khi du_pk
18|Pakistan Mr. |Hassan Nawaz Manager Frojects & Operations |[Frajects & Opsrafions Technology Upgradation & Skil 192) 42111000143 Ext. 261 |hassan nawaz@tusdec.org.pk
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MmuAnsatuaan (Program)

22-1P-10-GE-WSP-A

13—15 July 2022

Digital Multicountry Werkshep on Digital Tramsformation for the Public Sector

Implementing Organizations: Development Academy of the Philippines and APO Secretariat

13:30-14:00

Agenda

Day 1: Wednesday, 13 July 2022
RegistrationiZoom Connection

DAP and APD Secretariat

(o)

ApD

14:00-14:10

Opening Session:

Welcome Remarks from DAP

Introduction of Resource Persons and Participants

Ms. Magdalena L.
Mendoza
DAP Senior Vice-

President for Programs

Mr. Jose Elvinia
APQ Secretariat

14:10-14:20

Introduction and Course Objectives

Mr. Jose Elvinia

14:20-15:20

15:20-15:30

Session 1: Assessing the Current Digital Infrastructure of the
Public Sector

In this session, participants will leam how the use of ICT can
improve the efficiency of public-sector programs as reported in
the annual Waseda World Digital Government ranking survey. It
will also share best practices in ICT use across the public sector
through case presentations.

Break

Dir. Toshic Obi
Professor Emeritus
Institute of Digital
Government
Waseda University
Japan

15:30-16:30

Session 2: Open Government Data Framework in the Digital
Tramsformation of the Public Sector

Data governmance frameworks focus on  fimely, reliable,
meaningful data services in the digital transformation of the
public sector. At the same time, the protection and disclosure
accountability needed to prevent problems should be provided.
Hence, there is a need to devise s framework to enable and
guide effective data governance. This session will share the Data
Governance Framework developed by the Korean government
with specific examples of its applications in agencies.

Ms. Hy=jeong Lim
Principal Manager
Maticnal Information
Society Agency
ROK

18:30-17:30

Session 3: Disruptive Technologies and the Public Sector: State
of the Art

This session will focus on disruptive inmovations and emernging
technologies utilized in the public sector, where the process of
change has been far from linear and the effects have been
debatable. The presentation will include current Al strategies and
concerns in terms of ethical, privacy, and faimess issues; the

Dr. Jelena Dzakuls
Lecturer

Department of Digital
Humanities

King's College London
LK
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Japan Time

Agenda

“governance of Al"; and creating frameworks and infrastructure
for interopersbility and data sharing between the public and
private sectors.

Speaker

13:30-14:00

End of Day 1

Day 2: Thursday 14 July 2022

Regisiration/Zoom Connection

14:00-15:00

Session 4: Strengthening Digital Government Services

This session will highlight the policies needed for strengthening
the digital services of govemments as they move ahead with
digital transformation. it will also share best practices of the ROK.
Participants will break into groups to share the challenges and
issues in the digital transformation of services undertaken by
their own agenciesfofiices.

Ms. Hyejeong Lim

15:00-16-00

16:00-16:10

Session §: Digital Transformation Policy Framewcrks for the
Public Sector

In this session, participants will leam about the digital
fransformation policy frameworks in the Japanese public sector
and examples of applications. It will highlight the necessary
systems for implementing digital transformation strategies within
and beyond the public sector.

Break

Dr. Toshio Obi

16:10-17:10

Group Discussion:
Topic: People-centric  Digital
Challenges and Opportunities

Government Services: Main

Facilitator:
Dizakula

Dr.  Jelena

13:30-14:00

End of Day 2

Day 3: Friday, 15 July 2022

Registration/Zoom Connection

14:00-15:00

Session G: Advamces snd Challenges in  the
Transformation of the Public Sector in the Philippines

Digital

This session aims te highlight the advances and challenges the
Philippine public sector encountered as it continues to use and
adapt to emerging technologies This will also highlight cases
where organizations were able to successfully adopt digital
transformation to improve their productivity.

Dr. William Torres
Distinguished Professor in
Computer Science

Mapuia University
Philippines

15:00-16-00

Group Discussion

Topic: Busimess Continuity Plans for MNational Risk Factors Such
as Disasters within the Digital Framework Model of the Public
Sector

Facilitator: Dr. Toshic Obi

16:00-16:10

Break

16:10-17:00

Session 7 Digital Government Transformations in the EU: Key
Lessons from the Past 20 Years

Dr. Jelena Dzakula

Japan Time

Agenda

This session will provide an overview of key developments in
digital government transformations across the EU over the past
20 years from e-Gowernment 1.0 to different phases of open
{2.0). smart {3.0), and e-Government 4.0, a transformed citizen-
driven public sector that relies on using cognitive systems and
advanced analytics. Examples of public-sector innowation in
relation to each aspect of government will also be highlighted.
The presentation will include lessons from the EU in terms of the
drivers, barriers, and preconditions for successful digital
government transformation.

Speaker

17:00-17:10

Closing Session:
Wate of Thanks

Clasing Remarks by APO Ligison Officer for the Philippines

Administrative Announcements by APO Secretariat {Evaluation,
Certificates)

Selected Participanis

Mr. Armand Tristan
Suratos

Head, APO/DAP
Secretariat

Mr. Jose Elvinia

= lenansusgneumsusyya/dunun (Training Materials)
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