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Session 1: Behavioral Public Administration and Governance a8 Prof. David Oliver Kasdan

Tuvatenassuiiiuan Bl lasunisveusulusguradsemenngg winduegenaiiios aeAaiu
M99 LAy Bls 19U Choice Architecture wag Nudging gniu1uia3191du Behavioral Public
Administration (BPA) 1918n13usuussmsiiuguavesniasy Wniluseansamuazannisldaudssinaas
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fatiu BPA Fadunisiduguadszanaulu 2 s dufe Interalities: n153iewdoUsyysuainnis
Hondamaldusionuies Way Externalities: NM139iemasUssvIRUaINNSIRNENANTENUAUAUABLDY T
msld BPA Usenausie 4 Juseu laun

1. AumviSessunsujuRnuuleuievseusyansnavesuleuglddulumuminuninnis
2. ATIEIUIN NSIEBNUIONGANTTUVOIUTZY1TUI Bias w3oli

3. sindula Inafiarsunvalaudinneasesssy ngsedeu waznisilied Wieadenisildeunlas
AN

4. Y59y WeRnnunsaiunsaiuuleuie (Policy Cycle)

nauagnsly BPA egheiiuszansnim Ae madilesgredaauimadnéfiuszaunnudiiafensls
1y nguthvanefeyaraniedsa FosnsadnmsBsuauuunsvieudlusserdu uasmnulowisd
ponuUUTuAmITIUSUUTIHARER (Outputs) udUfuUgIanadns (Outcomes) léfisadntiosiiniu
szvonfuraiintuliviell Wudu fevnnmsinmudidarenlevisassusiavdivgasdetai
uadws (Outcomes) Tuszezena laldnandn (Outputs) wazuadsulovrsrasiziannsadumailéan
nseenuULTiRanaavonsiszvmulidesnmsufonumleuisdanan

Session 2: Behavioral Science Applied to Public Policy I Dr. Chiara Varazzan

audanudlalunginssuuywd (8) Wunsfnyidemaineimansuaziinsmegeuiionisi
HadnslugelsednduruFulssnisesnuuulouieans saslinvy d OECD Tirnud1Agyuasrandiu
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1. Convene #aust 2014 OECD duia3ailvitin Global Network sewinagidignvieyau Behavioral
Science tethungnisldeaniuuuleuigansisae lngdiliunsdnnskanildeusaninug NMsussguuas
JUNUEN99 NSTUTTENINNGURTIY9Y (Expert Peer Learning) Rapid B Evidence Reviews Uagn1s
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AasmUSeuLiisuluIUfURNAve1UsEWAR199 (International Comparative Analyses of Best Practices)
wagsaws 2021 OECD 1613y Bl Network agnaduvmianis ffiderwigyndn 150 Au 910 42 Usznel wasd
nsdaaIulife Bl Unit 53u84 Behavioral Science Community vialan

A7 1 AANTIUNANVBY Behavioral Science Community

Activities of BI teams \
Behavioural Science community \

179 teams conduct experiments to
measure behavioural impact (79%)

175 teams provide advice on policy
design relying on existing evidence (77%)

148 teams evaluate
@ behavioural impact in other

ways beyond experiments
(65%)

34 teams are involved in other activities
(e.g., building networks, knowledge
sharing, develop tools for behavioural
change, build organizational capability,
grant writing and fundraising) (15%)

189 teams provide advice
on policy implementation
relying on existing evidence

(84%)

145 teams analyze data about
individual behaviour to look for patterns
(64%)

167 teams deliver training 8848 @ 86 teams publish their work
(74%) externally (38%)

N=226

2. Advise OECD lviruinwuisguralunisi Behavioral Science unUszgndldiuainuviome
auuleuie naneluusemanazszavlan laeduduniseanuuunismaaes n153A1eRINdY
mM3Uszfiuransgnularn1svenena nMsliduwuzdnuuleuig wensinvivwnlngsevninausena Tu

Uszihusneg 017 mslindanu endinuasiinue quamdn auedesda n1sanindu wazdeyaiilignsies

(Misinformation)

HegrdluBosnsuninszansvesteyaiilignies OECD Ismilorufiivamgluuauinuaziiy B
voFnaa emuwmislunismeuauesuessguradonisuninszatedeya COVID-19 Alignies Fawa
nsAnwInansliifiudn auus Fake News feusfagnsudinduinvasuufnig Fan1sunsnues
(Interventions) 18uazIniannsaiUdsunisislafiozusiinvasumnsseulatlld uenaind nmsasa
Social Media Literacy ttevhlsusssufimnuanansalunmsinmsdeyaitligndesnniudsiivsyaninalu
Uszanmuunngude dslunisianisfunisunsnszansvesdeyaitignies nasgeneg awnsonagey
msunsnusslurunvesnues Tasanuinnandila ausssu daan nsiiles wasiasvgiailimiloutuay
daralvinadng (Outcomes) Aildfiraumneineiu
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MU 2 NMIMeaBaERINITWNINsEANedayailigndas

A targeted experiment to understanding and mitigate
spreading of misinformation online

iU @joeco ER

s

ot iz Why do people share misinformation on social media?
- Understand why people share - Online survey experiment within e
misinformation on social media COSMO longitudinal survey
_ Evaluate the impact of Bl - 1872 Canadians (quota-matched
interventions on choices to share to the national distribution on age,

1

true vs false news on COVID-19| gender, and geographic region) media context (rather than purposeful

...because of inattention to accuracy b s+ bt ¢ P b

when confronted with news in a social

TR T—
. EE—— = Shifting attention to accuracy can reduce
sharing of misinformation) msinformation online

Experimental Design

I Conditions ] [ Stimuli ] [ Main Outcome Variables ]

§
\
{ Trink earwtuly about the raws wish thess tips

1 To five best of Ll e the claim it the abe
| Accuracy Judgment Control g T anme.
= 1 =282 ‘ -port Livart {Vury Inaccurste - Vary Eccursts]
‘ - YR R )
E ................................................
‘ = Sharing Intention Contral -
\ 3 =525
i
y a
> 2 ¥ your were £ sew e abave anicle anfine (for exampl,
~ i : ] Treatment 1: Hiraugh Pacstaok or Tuier), How ikely woukd you be 1o
o share N7
_ % g S-gaint Lken iSemaly Unlkely - Exramay Liety
% Jus frmating 8

iy Frnmsronen o1 Anssines s srrmasienas.

3. Enable OECD Waiuiasesilanagvanansineusuiiaduaiunisuseendlduasn1sysainis
Behavioral Science Tun1seenuwuuulouigaisnsuy lneaiiunisasne Capacity building Bl frameworks
nangnIn1snausy Bl uagitn1suszidiuna uuiljUdnazyainiesdle wudujuiRnuasesssy wagnis

atluayuN13INAY Bl functions

il 3 Website Tun1sdaiaiuasdannuiuaznisuszandld Bl vas OECD

Enabling the use of behavioural insights
OECD Online tools launched in October 2021

/\\\
\

Map of BI Units \'\. BI Project Repository

180 BI teams from 110 Br projects relating to

i 2 :
43 countries 36 palicy areas,
Behavioural Ecoriomics Team of the = - - Y )
Australian Government [BETA] which include:
it o Public governance
i =
Behavioural Tools
. Administration

= Checklists v Education

. Simplified information fm;ﬁ:m%“ﬂ?“ s Environment

— Reminders . Health

= Social norms i s R . Labour and Employment

~ Ete. ' L
\ \_\ |
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Session 3: Setting Bl Standards in the Public Sector Ing Prof. Dr. Kathrin Loer

n15MnuANINIgIu Bl lunasy azdeslininuidnlafieadu Behavioral Insights Iagldyuuas
Political Science Tuizassamaluil

a

® Political Science luyuues Political Science n1sivuauleuIeNTUTEANSAIN = N15VUE
BRGEN

® Administrative Science Tuy 1104 Political Science A1 1@ N1t UNITUTNS
nsauAn Mslasumseansu nsvilvigndesmiungmsng

® Behavioral Science Iugmuaﬂ Political Science N15A3UAN/TANISHRANTTY

nsivual uINgwasNgRANISUTdRnAR DU

o Law luyuuas Political Science n1sUaduldnguuneg = nslasunisgeuiuiaranuveusssy
YDITLUUNY MUY

® Social Sciences luyuuas Political Science AMUYATITUNINEIAN = FeANTAIUAY

a

nae1nuu Juianudnlavazideniaiosdiontsulauny (Policy Instruments) sz au Live
)

PankuUUAIAeN (Choice Architecture) ansnsawdsunginssuvesyamna/nauussrivulidululuiuimia
lulaV/ ek

29 4 1sesiianisulaune (Policy Instruments)

Typology of instruments

' “'ﬂ

4 S

ADRESSEES AND CHOICE ARCHITECTS
(GOVERNMENT) — MARKET — SOCIETY / INDIVIDUALS
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Aaee19lun1slY Bl-tools fiuguslan

[ 4

® Simplification Tddydnwalinlalairslunisuansanununy Wy dyanvallansseiuniiy
LNwuIN1SUNUTIeIMs

® Expected Errors A1AN130I89ANLAET01991 IAAAAIURANAIAE19MTN 19U 6 ATM @n
ponuuuasuluN BuNSaazRY telesiunisay

[ [ 4

® Displaying Social Trust N15LAAIAMINUNLTOND/N1TEOUTUANGIAN LTU NI5LaRIA AN
Traveler’s Choice 984 Tripadvispr

® (Price) anchoring N158anLUUTIANIUANATY L8931 Unffuilnaagliidendumfisian
WHYTeQNER WARENTITIAIATINANS

® Feedback N15UAAHAH15IINTB Feedback NEUTLAA
® Warnings or graphics ‘f]ﬁEJLaawhds]

® Social Norms @379ussvingudeny wu vaanusiudeussundauniesnwinineinsian

AMMUANINTFIUNIATT N13rTiunsresnasgdwmansenuiedinauduegvosuseyuiu
Fruaunnn aety lunsld Bl dwsuniasy szdesinnsanlulszinuseluil

C: Coherence mu@anARaInuserINad uneLaziAIaalia Nty eas1walselevinnalsisus
warlAsuUNMsiugeueg19gNABININNG Y

[

S: Sound Scientific Basis fiug1un19INe1A@RSNA InangulaUsedny lgenald Bl Unit / Bl

<3

Expert nelu wiafiusnwiainateuen

E: Established Routines for Knowledge Transfer fiuatiaiatlunisaienanaiiug

E: Evaluation and Re-Defining msusgiliuuazuiuse

T: Transparency AulUssla IneTuagiuiasesiieidenld
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A9 5 feg1an1suseliunIunanneel CSETE

EElENERG"

= C: European Union (setting standards) — Simplifcation +

acknowledgment and participation of ;"'"' o Warnings or
industrial partners, incentivizing effect for e ﬂ graphics
industry
= S: Bl unit of the EU r 4
I
» E: evaluation of acceptance (2019: 93 % XYZ wwh / @
of consumers) — continuous re-scaling
= T: self-explanatory — broad spectrum of (% @‘ 3:\‘5
online information in all EU languages X¥,Zug X XYL
~ =)
= E: 1994 — 2004 - 2021 aBrmers sBeo
fanslusunan

mw3luiFes Bl AsliiAnnsasuuvaslunisesnuuuuazudmsulouisasisaglutimenssw
Wrun ogslsinnu nsldusylemdann Bl lunisimuaulouie Semsisenismsimuinuifn sadeuis
Wisdn uazndngiudsusednuidaeu ansiseiiendtu Bl luulsuisaissuzuandliiviui uleue
szAUIAIALaETERUNANdmansEnudenginssuvesyanalusziulnanyana waznelilinuadnivi
Fenuluseiuannia fadu sgfosannsaimiumginssuduyana Inganudesnsuuudasamgingsu
vepszivlunseenuuukazuImsulsueiuualtiniunnty

Session 4: Bl Application in the Public Sector: Development of the National Bl Guidelines in
Malaysia 1ng Mr. Mohammad Abdul Hamid

TuuuianAsysiauardsruuiend atuil 12 vesniaids (2021 - 2025) léfwmusliiuuama
Bl unlfifueesiletiiesnsefunisuinisvesizunalviuiusesvu tnefininii Bl aldluniseonuuuuas
nsandunumuuleuis Weduuwimadiuavssmaulitinissaaulafinau §9 Malaysia Productivity
Corporation (MPC) tuiausliiinnisii Bl uinsuszgndldluniadguazidouasluunuiauiasvgia

AL AIAULIAIYI

wadeldimunseuLwin Bl udusd 2020 TngldFed1 PRIME Framework &3 MPC Sunuam
Tusflunsvanediu e msiineusunsiamnaussaugiisndulunsvihaudu Bl nsWaun National Bl
Guideline n1592uilafUnTENTIe Miw1usy uazndisuvesdiufiodasiinsddnud Bl n15dads
Behavioral Insights Governing Committee and Technical Working Group i?uﬁdﬂﬁ%hﬂiz‘qaﬁzﬁuma
Wiedaafuuaziamunosdanuiiazanssauzvesynansliiaumieudmiunisiii Bl
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A# 6 PRIME Framework ¥89u1tawde

PRIME framework

“The PRIME Framework equips the policymaker with a
simple process, design strategies and methods for
conducting Behavioural Insights projects”.

Purpose fnuninguszasdvesulovnsuazngulne Weszylssifiudunginssudid iy Tne
Usenouse 4 Suseu e 1. seyUseifiu/dawn 2. Waun Problem Statement 3. fvunnguithuineuay
wadwiLdengAnssuiiamsaiauald (Measurable Behavioural Outcomes : MBO) wag 4. WarnweuLn
NusazAmuan1slunsaidulasinis

Review NUNIUANULANAITENININGANTTULAL UTUY

Intervention 98NkUULATEINBNIBNITLNINLYA (Intervention) lneldantdnagnsniuseansamn
FgALIOUITAHAANTNABINTT T4 Intervention Usenousie 4 Tunau As 1. 88nNkUU Behavioral

Y 9

Interventions 2. 11U Outcomes d1mSunisinnaunagisnisitdlunisiana 3. dvuagiidiusiuly
NSUNINUBINGANTTY 4. ANTUNITUNINUYINGANTTY

Measure JaNadnsLiiofnnuUseANSHATINITUNINUIIUALUANMENINT UleuIeTiBaniuY
ausailugnmsiasuwdamgingsy

Expand IHUWNIHANSNARBIFANET0UY

Session 5: Development of Bl Frameworks in Forging Policy Ecosystems la® Prof. Dr. Kathrin

Loer

NsMmuAUleUIBinINA1ASERIN I ILWININSuALlatymenee wu Jymidedsay Jgynid
\AswgAa waz/vie Tnsduunisienansmnuudannisuesss wu nsesnngseileu sgndlsfinn
shempnansgauad nassisesddindesdedutaduliiesiian Inafiusziuvesnsdudsfuiniidniu
ilelovuzusaefuandsauuazussatiing Saiungnisliiedesdienisulouns (Policy Instruments)
Tumsaramadenliunussaneu (nnd 4)
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ANTmelun1sAmuauleue

o nmsiiinsasleNuainvane Jausazinsedieliszauresnistudsduwanatesiu ilmaadynilu
pupMumuzaulunsdentd

= a = o 6 Y a A wa Y o
o UszyvulingAnssunvainuaie vinliAnnishivfiRaudeiimvun
¢ sUnuuvasmsandula Uszvivuwaranuaula anndu BvSnanieuendudmasianisindula

o ayududauvaslyni Jymsunineins Wy AUy

nalnvaaAsasiianieuleuny

msdenldiadesiiennsulouns (Policy Instruments) fimanzandmsuniseanwuusaiden (Choice
Architecture) I¥iUAsunUasuasnuARANTiioY Ysssmuiifissguuuuiioninby snduindad
19971 Uszavuiinuvainvaneiazuandetu dsenaviliszavuideniiagliujifnuulouevie
UjTAnuassfuduiuauatanieveiniaigld lnsdnvaugwginssuilivufianiuulouis (non-
compliance) a@ansauvadu

® WHANTIUNNAT azlianNgvine WeANTIANIeSaN LU URMuALUIU935E

® noAnssuBegn Wy Jusasindinguuieiivun waRnssuedu wu IigniSeukuy Home
School teUasfagldusnisvessy

AN 7 BUIAALE9UTE I TUTAIUNAINVAYBAZANAIINY

s KT

the emotionally led

the learning actor actor
the spontaneously
the complying actor reacting actor the miscalculating actor
v Godorative aoto the calculating actor amul;':d mﬁw i‘nn‘
the reasonable
actor the inert actor

the seducibleactor E
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ity nmstanstungiinssuiillaenndesfuanumanimessy Sudesdldiedesiiofivarnuansuas
mMswaunauiy WeadliAansasulamginssuianzianzas egralsfinm fladodunmnnd
SnsnadowgAnssuitlifivesszvwu Ganadgindudernauumaiesesiuaniunisaiivssyulsl
UfTRmudetmualiarmiegraduszuy

dnweauzvas Policy Ecosystems

Usznause Tonanisnisisles awsdndidesnsiian wausslovivesiildliduds mydady
At unfeuiu (Coincidence) n13i3susulouts / n13anaty (Contagion Effects) AuAInnTaso
Usgnmu mshasgsinginssuvesUssmnau/nautimnsegnaduszuy dmu uumamsianisnaloues
ysanmssruuinmesleisiiudsudsuuuuiiiienuadessuasdu Dynamic undu

A i 8 Political Process Inherent Dynamics Approach (PIDA)

Institutions Situational aspects

\ 4

Actors and their actions Policy

/ N

Instrument
Alternatives

Palicy

Problem structures
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Session 6: Building Public-sector Capacity for Bl lng Dr. Ida binti Md Yasin

nsvauIdaauaInIsavesniasgiinudrdgidusgrsuin nsindulalag vesdsandu
wssduipdoulasinisuarulovieniey uasinansznuegauindedinanuiueguosussyu laeinly
nsandulaluniasgusenausie 3 seau fil

M 9 JUkuukazszaunsAngula

TYPE CHARACTERISTICS RESPONSIBILITY
Strategic e Policy decisions. The intent of Politicians
what wants to be achieved. (The
what and why)
e Related to the long-term view of
the country and the organization.
e This would be aligned with the
national development plan and
government plan.

Tactical e Decisions and plans to materialize | Politicians / CEO
that long-term vision into a Ministry
medium-term and annual
strategy.

e Theaim s to translate an
intention into action. (How work
should be done)

Operational | ¢ Day-to-day decisions to Civil service
materialize a strategy given an
existing system. (How and when
work is done)

e Enables an organization to
achieve outcomes.

TunsiulineuausavesnassliUszaumudnsa fdesUsznousis 3 diu

1. N19919uRUAMTUTTEZE17 (Commit for the long term) n9vin B Wunmsdndiunisluszes
611 fatu maimudannuamsadesdunsununuuaeninensfiosesiunisdiiumsiatiagiu
LAZOUIAR TaN1508NLUUNTIHAILITNYE ndNgRsNSTinoUTNLAENITABUIY SUUTENIA TIuR
N30NLUULALNTANDY

2. mMysauliefugiidauladiuide (Co-create Solutions with Stakeholders) suilafiuesdns
auluusiavanamnssy eenuuunagnslagdwmnuuiuniazanun lnewunisasisnsildusiuvesidiule
drude Badadenvevilianusudedszavanudisa tufe nsdeans

3. dusTausnIanAlaLazn1USuAa (Technical and Adaptive Competency) @1530UsN4
weafiavanefia anusuasanuansaidndulunmsszendlddeyawagndnnismameilaanizdmivau
viounUIMMua Bl luansnaussauglunisdsudy wu anuannsatunisiausiniuiugau nsliy

UEdu wagn1siluguisandu (Shared Leadership) Fanmasgnilienalidndudediaussougadluns 2 du
WARDIANTTOULII 2 AULUURALNAIUAY
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Session 7: Application of Bl in Regulatory Policy 1ag Mr. James Drummond

ngszdeuduiiugulunisdeundamgiinssy visnsisusungAnssulng wu pnuvasndeves
L9 wAENISUEANGANTIUAN Wy n1sUaeevendslugnainnssy egdlsiniu nsimuaulouied
aunsaasinsivdsunlamgfnssulivszavaudisaduseiinldenndiuin Gsanusluises Bl ay

v
=

Hgviliniasgaiunsanvuauleuslanesd

nsUsvendld Bl luulsvemsiiuguaaiunsarilinaies lneenadiiunisluseiuynang USEm
wazdguia Fuasedislunistiuguatudlidenldiduduiunin Fedesfiansandunsenniesiiouas

Bnsmmnzaunviikuamalunsuityyiivssanianannian

A 10 nasuszendld Bl Tunseanuuuuleuneansisae

Markat driven solutions Government driven solutions
Free markat Markat-based Salf-ragulation Information Co-ragulation Rutes and
governed only Incantives and education goals-based
by competition

Opportunities to apply Bl

o 1%
g v A

i nseanuwuungszilauiaznisniung aunsausulgslavaneds fadl

1. n1sanaududouvasdaya (Simplification of Information) n1slyidayadnuiuuinyse
nslimadonsiuauinniiuluainsnanauniwnisinuaznisinaulaasds 10-20% fufu nisanaanu
Fudourdeansiuumadonasiudunsduasulinmsindulefiaty wu FyguarluFenifufuifizuuuy
Seuireuaziveyadiuinliuin

2. NMIAIAINAULAZES19ATUEZAIN (Defaults and Convenience) N1AIANLINAUAINITO
dewadonmsinaule Wy Sudiwiatungydnlud® nsteuseiunisiumeniousiaiesdu

3. nmsafanulaniaunasfsganiruaula (Salience and Attention) n1sisaduaulalyds
Jayaviseniudenarunsodiwasienisindula wu nsvilideyan Buuussadueilanauiiy n1skanitaya
msldauuuluSeniutu

4. nMsananfuazAuNIWN1TAndula (Debiasing and Decision Quality) n13eanwuungszideu
WaIANSAUBARYDIUTEVITU 11U ADNUENUAL
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Haqunsld Bl Imaifulnduedwioiios ﬁaﬁﬂﬁﬁamu@”’m Bl uagnAgiidvuaulouts Jee
nsgfuliAnnsaianuise nmamnass wazesdnimd dsualinisliiaiesdle B ldsuweunslusning uway
Huuszlevdsionisesnuuungseidsuriteiasundamaiinssuvesussnvy %qlﬁmgmﬁwuaqmiﬁw Bl aaﬂiﬁ"
seiuyana Taesjarfufinisufuussmsdiduvesulovieilsinely Bl indaslunsesnuuy wduumdlvgl
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