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Citizen Centric Approach
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friendly staff
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Key Success Indicators

Knowledgeable Eol aaiongar Service minded/
; air treatment S, .
staff : friendly staff
Timely/easy to
P . .IYI SV " Needs met
‘The public sector should access services

find most efficient ways to

e Goal Realization Mechanisms
those in great needs. Co-
design/co-creation with
the populations served
would not only improve
citizen satisfaction, but

also productivity.”

P Ubnc SECtOr (Enablers)
Productivity

: Labor

! Materials
I Capital

i Time

: etc.
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Implications for the Department of Health,
Ministry of Public Health, Thailand =
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