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Session 1: Measuring SME Digital Readiness
Speaker: Dr. Halimahton Sadiah Let, Deputy Director Productivity Growth Division, MPC
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E‘Uﬁ 1 Malaysia’s Digital Transformation Journey
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Session 2: Key Trends in the Digital Transformation of SMEs in the Service Sector
Speaker: Eileen Tan Soon Choo, Executive Director, Technology Services Stone Forest IT Pte. Ltd.,

Singapore
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Session 3: Digital Tools and Practices for Service sector SMEs

Speaker: Maresa Ng Hooi Meng, Chief Executive Officer and Founder Spark Activators Sdn. Bhd., Malaysia
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Session 4: The Service Sector and the Platform Economy

Speaker: Maresa Ng Hooi Meng, Chief Executive Officer and Founder Spark Activators Sdn. Bhd., Malaysia
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Session 5: Digital Security and Privacy for SMEs
Speaker: Stefen Cheng, Business Development Director, Dienst Digital Sdn. Bhd., Malaysia
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