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(Thailand Quality Class Plus: Innovation)
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(Thailand Quality Class Plus: Operation)
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09.00 - 09.30 Opening Remarks
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09.30 -10.30

10.30 - 11.15
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Award Us=510 2563 douaavavuiasgiuluaisuskisoon1saduaanaieys:auaina
(MU UGAIWYVTUTIAGI9TVIWIBVAISUSUUSY WU UAGSUaSIangnIwiuna q
G826 159vARSaWISAGUREaIN Y18 WSaUGang1avAIWE NSIToIdEATVaY
QVANSAYVILGNISITURIUAISAVIGSUAISOOU (GSUASTVAIWEUUEAI WIUADYIY
Us=y 10U (WoMISWaUUUs:inAagwevdu daginaluladaima

“SafeMove's culture: The Pursuit of Employee Engagement -
Empowering and Involving People”
Ms.Vicky Farrell Assessor, Service Delivery Manager,

Safemove (a part of Yorkshire Water)

BQF UK Excellence Awards 2020- Excellence in People Engagement Award
1dun1gs1v3a Excellence in People Engagement Award vavavAnSATS=0U
Employee Engagement V098 % Uu (AQFulGIWS1=:3(0 USSSUIVAASIINH1I
Safemove yviduluanIswuGIgAuagITals Foaag 1a=0ausWIUAUUE=AUNEUD
Ad gali “yaains 1urItad 1Ay vovNnE 1Y ALATUGNISISIUSIT IRaUDUOUUSATS
20U First class BAvgdauloaaudsladu aasdaviraawe AeyAun1sasivaisia
SwYavyAaInsluavAnsyavaaviklaua=lranau waoulaainsiwia Platinum Standard
and Gold Standard for Investors in People
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11.15-11.45

12.45-13.30

13.30 - 14.15

Wrap up
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181209V (Cross Functional)
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14.15-14.30  Wrap up
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gVdu G28A1SASGUNATIRIAUIOASSUTUASUIUAISITVURUAAENS WUIAAUAISTE
STEEP Analysis (w1528 lduadawsaonudu “lomaigvaagnsnidunswidsviui
avnu” Bounlgn1ssISuduisunasvaaAItondarmna:usnIsnavvauisuAinAny 1
uazguou Nrauls ag1v CMU-BCG Platform, Transform Learning Platform/Models,
Medicopolis Platform, Smart campus, Business Intelligent ua=anrainkaielasvaisi
traulpdauinuy

15.15 - 16.00  Mission to the Moon: Branding Strategy a Journey to Rejuvenate Your Business
ARUSIA K1EYaUaTks USEN TuBU N 10a: Yu dide $1Aa
(9100 Podcast ua: Facebook Fan page &9 Mission to the MoonwunaswassAnse
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[RRWDUA=RHIAINAUATIAI WAL YIVAIIOD
16.00 -16.30 Wrap up
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09.00 - 09.30 National Performance Excellence

WA.QS.95AUA NgAIW
ASSUNSIAZ@UIUNISARIZNSSUNISSIVIAAUATWIKVEIT

09.30-10.15 How to Sustain Excellent Performance

10.15-10.30

10.30-11.30

Dr.John B. Chessare, MD, MPH, President & Chief Executive Officer
Ms.Carolyn Candiello, VP Quality and Patient Safety

GBMC HealthCare, Inc.

Malcolm Baldrige National Quality Award 2020

AUGUSAISNIVAISUWNGURVSAUAURVITEIVIVSTUUSIAUGATTSUSTIBAUA IS0
guagavavus:=inAawsa1 GagS=auA:uuly HCAHPS 1nguiniv1asgiu The Health
Services Cost Review Commission ua:150an210G8A1SIUAUIEVARINS dSTWAI I
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11.30-12.15

13.15-14.00

14.00 - 14.30

14.30-15.15
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15.15-16.00

16.00 - 16.30
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avAnS (Siriraj Performance Improvement System) A1SYsaInISAIWSHVIVAASGIE
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09.00 - 10.00 Future Trend for Business

Aeusdnud TUsaudun
SaVASSUNISINAIS Marketing & Operation Lead
usen [ulassawn (UszinAlng) 3190
lulnssowrt KIVIUSENEREGUA=WIL WSS 18 58 vavian [aTyIuIIEnsIUSIV
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aoaudu Work Trend Index

10.00 - 11.00

11.00 - 11.45

Passion for Excellence
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aviu udavoginelianio-navluarenawrinie
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11.45-12.15

13.15-14.00

How to Achieve Excellent Performance
Mr.Scott Frisch
EVP & Chief Operating Officer
The American Association of Retired Persons, AARP

Malcolm Baldrige National Quality Award 2020
aVANSINEIVHARISEISUGUIBARIAGI D18 5190WSHU AISUGTIESIVIAaA U
mvweaadeu lag The Washington Post 4 Jdou Gagunuing1aey lunisduindauna:
gAS=aUAVAVYIVEZVI1991AIASVAISTIVG 16U FadvAavNU AARP Innovation Labs
1aITUNBEVIORINUTEAUAISESIWASSAUIOASSURZAAUTTUE:USAISAYDUSUUSY
AUATWETIAVIVALDIISALIE 50 JulUFaa VY

uonIni vliASIVTo& AR CIKTVARUSKISUIIGITaY81RUSSaInaUS-aVAYaD
avAns uiasavdataw:MiSenI1 AARP's Enterprise Dashboard firdaaraouiiAa
AARP DNA Us:noulUaae Grow Impact, Grow Relevance, Grow Revenue, 118 =

Engage Workforce

MsIansaunWUE0AYIAZEVIINEDU

uSEBn WAR woaldud 1Aa
A15AAISIRUSAI1SYaY PTTLNG ORI WWSIUUA=AIW T 1a[UAISIRUSAISAUgAAIGY
Aadu%Plant Reliability ua: Plant Availability adgogi 99.997% ua=in1sana
AUAVLIASAISAIUAIIVIEIOAIIGIIGUVIO TAISIOSTUAITUWSIUSIVSUFAIUAISAT
(1109 FIUMISIAAEGIANIUUAATISKIT=VAVOVAISAUTUSSAD BVo=UnIsdadounnd
SWAVITAISUITUIAMIS TV IWAVIUTURI AV IUESIAISITUUIETINATISITIVIL SIVED
liGauaIRQIUAS=UIUATISHAGTUS=USIGUSVIA=TIaWISAAIUAVGIFIAIUEIUIAEI
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14.00 - 15.00  Journey to Excellence of transforming Career and Skills Education

Ms. Sabrina Loi

Chief Officer/Organisation Excellence & International Partnerships
& Covering Dean

Institute of Technical Education

Singapore Quality Award with special Commendation 2011, 2018

lvagyuourvAIWEUSIVIVEAIWUAISANLIGULTIaVUSNAGVATUS ina10S 1098
(AYSAGATIIAISUSHISIONISAITUIEA 7F7 60 S1VIA UA=TVITUEAIUAISAAL UK VISA
voVUs:inAGvAlUS Aldsusivia SQA lagldsuazuuugviavay 2 Asv o=IsAanauv
&1y iR ITE Us=aupawanSolunnga v

o WAUSUTUAIWIIWATIDIAUAISILDETUS=UMAR 96% (ViaT 2002

o J0SIMISUS=AUAIWEUSDIIVUAISIUFVAIITATTUATISAA UG IAUIIWSAT
dOFISIFY UA=AGUUS=INA OECD

e unnalulad 1u MyConnexion, AR, VR u1ldiiiaiiuds-gnsniwiunisaou
UCTGVAIUALS 18D IGATUTIL=VIVIVAASIUUFIVK INAA S

o FSWIVUWATRAVIASHIAIIOVUS=NA GIIAISTS WWUAVIUAITIAAIT 1.5 d1UAU
a2¢5=0u Technical Skills 100 Aztiuu Fvaalu 49 Us:inf 21AA1SI0NAYV the

Business Environment Risk Intelligence (BER/)

15.00-15.30 Wrap up
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