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2.2 n15us5918luaU8 The future of work and productivity in Asia and the Pacific Ing

Mr. Polchate Kraprayoon #u#s fiusnuves Asian Productivity Organization
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2.3 n15ussenelusiata Job Killer? Al, Automation, and Future of Work Tag Mr. Jai Joon Hur
A4 Director-General 984 Korea Labor Institute
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* 'Mondern Times' * Tesla Factory

Job Killer? Al and Future of Work

2.4 n15Us55918lusiada Industry 4.0 : the future of factories and manufacturing 1a @

Dr. Chao-Chiun Liang @Mi#A14 Project director 484 Industrial Technology and Research Institute (ITRI)
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ITRI Robot-centric Intelligent Automation

ITRI robots play key roles in intelligent automation applications in 3C
product manufacturing, metalworking, food processing, and logistics.
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2.5 n15Us58181lua98 The Role of Innovation in the Future of Work and Economy lag
Mr. Kamran Elahian #iMt#14 Chairman wag Co-founder ¥84 Global Catalyst Partners
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2.6 N15U558181U%2T8 Sustainability and the Future of Work - the role of well-being , the

environment, and the triple-bottom line 1@ @ Dr. Anatasia Milodova @ 11 % 1 9 Senior Associate,
Sustainability Services ¥ad PwC
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2.7 n15U558191U%290 Future-Fit? The changing landscape of education and skilling for
the future of work Im# Dr. Soon Joo Gog m1t# i Chief Futurist and Chief Research Officer ¥ 9
SkillFuture Singapore
Dr. Soon Joo Gog linaueniswauidsailiiivnusiisnduwasnionsosfunisudsuula
mameluladuazdeauluowien nsdlfnuvesUssmadanlud Gadeidutsamanuminduihmedanlumeiaudu
199 Tngtamiznsimumineinsuyed luriasuiuresnisussens Dr. Soon Joo Gog lina11i ussiuidey
fiddelunsiauludmusiie lneenizdunalulad fifaAUUI3aUIMIEANNABINITIUNMITRILIAMA NN
vosuywd Usznautumadideszuunsfinuniinntu Yssmnsiiesdanudiasinusiiuanntu adinaanuiies
mawdsuulasfsdudunigu uenaninsimunedisinnsslanivilinsui uisuds syudidnenimuas
AmansannhiisiAa esanmaluladineg dugnandudeuyvdiadu fadu nsufum nnaiFeus
MsaANNEANEINsaYesYYEd mndnisiauiegisgniinnie uywdaunsaierlsnindisAnlednunn
dofinamsevidniuil miwnuresisuiadeelusisldnununagnslumsiaumineinsuyed & 1) Jasgdh
wawszyvinuelnlgfiindunezinuediluiidosnsvemaraussaiu (Demand analysis) 2) Fenanudnuuie
an1Uus99 ﬁﬁﬁﬂamww%uﬁ%mé‘mﬁwé’qﬂuiﬁﬁﬂmmwmmﬁﬁaqmﬂﬁ (Manpower planning) 3) 47811188
aagramnssulunsifisinuzuazanuannsavesminaulinioniunisideunlasiiaziintu (Reskilling)
1) a¥urnuiBenles uazantediinszrinsningnanngsa (Blurring industry lines) nanIAen IngAamNITLAFeq
Usuin TnelinsBoudiieriugaamnssuduiiisades iilesuilefuuuuuresgaamnssue1aiinnsyssnnis

flugnavnIsuau visedesenfuAnuiainuanemansunTu viseguiuuenavnssufionaUdsunladlingduga

envvzinduluswian 5) YSudsusluuunsvihnuresesdnsuiounun1sailiunsgsialiviudenisivdeuudas

D.

a

7192LAnTu (Changing organization of work and business model) 6) @319A2 UA Tz UTNIAUTZIVULATOUNTOU
dmiunsidsunlasewinuelmlg Nzifintuegiane wisuds Induegianedmsuinues iTndulunsfssdin
ﬂ’liL%‘EJui wazyineu (Skill mobility and future of work-living-learning)

ludiuresniagsiandnisudetugs azaedinmsimuinagnslunisduindeusians lagianignis

a A o Aa o s a Y a wva A = vy - & o

WigunIednmuAaInsIdvinweAuE1Taas Inenagnsnnnagsialduun fe 4B Fslaun 1) Buy Aen1sdeda
YARININTANANNT0ge1nTAY Nslukazd1aUszina 2) Build A n15af1auas iRuIYARINTYOILAEDIANS
Tagoraiunisda Training n1sdsyaainsluausy HndfuRnisnaee 3) Borrow Ae nsudayaainsfifiaaig
= v i s P v v ' ° d 2 A = ] =
Weggluaiudeg uenesAns welidwigievinsuniosidunuinuiluwsazlasinis 4) Bot nuleda
MR UINITTINUTWAUTEN I YwdLasiueud [Wasnnvueuddunumuindulunatgagnainssulunisiiy
nannnlifuesdns fadu nsWmuinisiinusuiussnitwyediasueudnawnsaiiuauauisaly
msudstulinnniagsianazdudunisimuiyaainshimioudmniunisvinnuse nisuyedfujueudnasiinindy
Tuswanladnag



learning faster
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rate of change

smarter We are here
human adaptability =
technology
time

2.8 N15U558181u% 2198 The Future of Talent, Recruitment and Human Resources Tae
Mr. Jay Huang @uie Chief Executive Officer 984 Plusifi
Mr. Jay Huang leianenmuasnisiimuiidieddesiunsuimsauyanalagldmalulagndiadu
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uwanlefulunsdndenninaunieyaainslifaonndeiuaudeanisiuiaevesnainussanu Fadnisd
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95% voswwsaziianuianaintunsamdenndnanudiunvihaulung U wazuisdsiezfiarsanauaudfves
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(Psychometric assessment) NM3dun1walaIgIdle (Video interview) N15yyAABN19 Chatbot N15daARAIN Social
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Predicting what people might be at work

Analyzing Predicting Driving
people data outcomes actions
— . Recruiting
;iu} 2 B Attitudes and
o Psychametric Video Employes behaVIors at Work

assessments interview records

p—
o B =) Fit to role, team

Socal | Chatbots - Game-based and organization P —
B development

..and others

1]

Teaming

Psychometric assessments

2.9 n1sussenelusiada Post-work? The Meaning of Work and a Universal Basic Income lag
Dr. Sarath Davala Auue Co-founder wag Coordinator @4 Indi Network for Basic Income (INBI)

Dr. Sarath Davala l¥nanfisasmaneves Universal basic income dndusneldiidusntunie
dudeulasngg lunsdisdin il szamunnauianiiazlévandgeduiniioudu Suuanudailssy
msatfuayunueEAnEE it mnaumslisuTonawaza nmedaviifleniu mutinnudesnislunisan
Arumdendn ewlduiudiodludien maaavieridnnnueinadludses wagnsdaunuiinsiinuesysd
ety rUseiviuazusud anvaudnlunisenuseifiu Universal basic income 1iosa1n Tuvmginans
UsgimAmaundyiuingd lasaniginginiaasvgianasdany IuLLdmaamﬁwmuuazai’aﬁmsﬁug’mmn%’g
Tugatiagiiufisuuuvresnsinsnuasuly swildnuaeilidunuussd suitdnvandulasmnisienisoni
Gig economy Fatiu ﬂ&juﬂuv‘mmmehﬁ%hﬂéf%’umi@jl,l,ammuwﬁm,ﬁwwhﬁ’mﬁﬁ’m’m‘lugﬂmuLau
Tnelaifidyarnisiien wavldilatannis Seluvazdnudn Usvuian 90% vesussuluuszimaduied
msvhuiuulivse s Tulsemedulafi@eiiussnuislszana 60% fvhanludnuazientu wenanidussme
OECD fi1ununsauiiaszana 25% ivianusuudaasilagldddyginisiau feunedniseiaduasdy
Msmsedin uenaniarudvdmianalilad wu nsih g Ussiviuievusud salufRidaldlunsiheg
silfutnnssumardanunsoduunuiiuyedlunisieu Tasanznuvssanilildlifneetugs deamald
mmsiuadlumsviiuvesuszvuanas snussswlilannsauiui fauianuduasinugliiudemsiudsundas
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Dr. Sarath Davala ldgn@ia819n1584uIAA Universal basic income (UBNUUURva4
nsdifnuUszivmelin fiasinsAnidenyses1uiBudl ute Andrew Yang Istauslviinsatiuayu UBI Wuswau
$1000 AolfiounAUszvwUUsEIMAEMSFoIS MY NAUTTiengsEing 18 i 64 U 1iesanlumans wasg Usvevu
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Tdrdsnsauatuiugiuuds Asdisgaasdosdniisdio n1sldanudmmimaluladlunisasssslondliAntuiy
ynau LilduAnuunsnguiiniu uaznisadsanudsduliantuisnudeny wsugiauasiunden eliuszmou
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Basic Income provides every human being
a stable ground to stand on, and FLOURISH

¢ e * Yang claims that the key swing states of

Michigan, Ohio, Pennsylvania, and Wisconsin —

lost 4 million jobs to automation;
Ground

ANDREW YANG

. 2020 PRESIDENTIALCANDIDATE

47 percent of all jobs at risk within the next 20
years (in USA).

UBI $1,000 a month to every U.S. citizen
between 18 and 64 years old

U.S. labor force participation rate - 62.7 % -
mass retraining has no successful precedent in
U.S. history.

2 — 3 million truck drivers - minimal education -
will lose their jobs next 10 to 15 years.
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a.a. 1973 Woliiduan Tuifeiilugflanveslinty waziduantfuifetuiweslannisdiumalulad
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iU Intelligent Machines and Robots, Advanced Green Manufacturing Machinery, Intelligent Mechatronic
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HRIERHIGE aﬂnmmiawumaaum A TUYUEY UsUAinAINEe sornAusnTuiTR wdes Fume dispenser uagi
ihavlafie uimnssunsudaidedinnuanataiin 100% AlfRdudauasszuIsneRntiiily aevvan
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uinnssuiiAntuanunsaiauidosonluBondvd LLazu’?mmﬁuma"]ﬁé’fqmmmédw&Jﬂizﬁmmmw%imaq
Uszanvululszimalaonaie mnuseimalnedesnisensgaumsnauiinemansuazinalulad agssliniuddey
981993935 lumsasieanusiuilelunmsvinusenitnansAnylaznIngaIvng Ty aduauunsRaLIoRANg



10

wazwinnssuluuminerdewaran iuddesingg uazasianuiudelumsmeneamalulagludiningaamnssy
uarduasun1snesoandnduinnee Tudmided eusslevdlumsimuusemeanely

2.11 M9139uAINTIUNGN Group Discussion
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1. msdanisdnwarsuedlunmesdsin nanfe lssleunieanidunsfinuaisdanisiteus
T SeuanansaouiifiefaziSoud (Learing to learn) Boufiflafazyi (Learning to do)
L‘%Eluil,ﬁaﬁ%lﬂu (Learning to be) LLazﬁiJuiLﬁaﬁ%agjﬁauﬁJu (learning to live together)
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| spadnadna (DIGITAL TATTOO)
AuAuadINas:1duklvIdeINU
is1o1awsatdiskalnsAwniiafio
KSoUaadansasud »nasivneldlas u N Fr =
2. dutadswaanayutdla
(WEARABLE INTERNET)
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savifin 1dpM1 KSaguUasaiaduld
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Al AND DECISION-MAKING)
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uawudayyrds:avd

4. mswuwawialuaumadlaausina
(3D-PRINTING IN CONSUMER PRODUCTS)
soviiua:duAidu dvdosa: 5
vavwaanarindlu 9219gaNanare
inalula@ 3D-PRINTING

5. WJoVdDasy: (SMART CITIES)
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Source : http://www.km.moc.go.th/ewt_dl_link.php?nid=1129
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1.Analytical thinking and innovation
2.Active learning and learning strategies
3.Creativity, originality and initiative
4. Technology design and programming

5.Critical thinking and analysis
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Bangladesh

Ms. Duong Kimlang
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Cambodia

Ms. Lay Phallin

Government Official

Ministry of Labor
and Vocational

Training

Cambodia

Mr. Say Piseth

Chief of Civil Servant

Office

Personnel
Department of
Ministry of
Industry and
Handicraft

Cambodia

Ms. Lolokubou Talei
ratumaitavuki-Vosawale

Senior Labour Officer

Ministry of
Employment ,
Productivity and
Industrial

Relations

Fiji

Mr. Vipin Sahni

Executive Director

Confederation of
Indian Industry-
Institute of
Quality

India

Mr. R. Duraisamy

Managing Partner

Shristhi

Consultants

India

Mr. Sanjay Kumar Pal

Counselor

Automotive
Component
Manufacturers
Association of

India

India

Ms. Azita Rezaei

Expert

Coperative, Labor
and Welfare
Ministry

Islam Republic

of Iran

10

Dr. Mohammadali Baradaran

Ghahafarokhi

Head of Foresight
Group

Plan and Budget

Organization

Islam Republic

of Iran

11

Ms. Dalina Vorachith

Deputy Director of

Productivity Division

Department of

SME Promotion

Lao PDR

12

Ms. Soyolchimeg

HR Manager, Project

Coordinator, Senior

Consultant

Mobicom

Corporation LLC

Mongolia
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13 Mr. Ajaya Bartaula Section Officer Office of the Nepal
Company
Registrar
14 Mr. Basit Ahmad Butt Tax Manager-Global | The Coca-Cola Pakistan
Business Services Export
Corporation/Coca-
Cola Beverages
15 Dr. Moin Uddin Corporate Director Tourism Pakistan
Training and promotion
Development Services Pakistan
Limited
16 Dr. Shahid Raza Chairman/CEO Bio-World Forum Pakistan
17 Mr. Bobby Jones V. Domdom Management Local Philippines
Consultant Government of
Quezon City-
Human Resource
Management and
Development
Department
18 Mr. Ednore Freynon Nuval Perez | Supervising National Philippines
Economic Economic and
Development Development
Specialist Authority Regional
Office 1
19 Ms. Maria Criselda Executive Director IV | National Wages Philippines
and productivity
Commission
20 Ms. Rogelyn C. Calago Science Research Department of Philippines
Specialist Il Science &
Technology-10
21 Mr. Roland Andrew T. Cruz Science Research Department of Philippines
Specialist | Science and
Technology-
Industrial
Technology
Development
Institute
22 Dr. Alger Lee Associate Research Taiwan Institute Republic of
Fellow of Economic China

research
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23 Dr. Yin-Chieh Chen Chief National Republic of
Development China
Council
24 Dr. Limin Cheng Director of Legal Affairs Republic of
Secretariat Office Bureau, Taichung China
City Government
25 Ms. Tsai-Han Hsiao Executive Officer Ministry of Labor Republic of
China
26 Dr. Hsing-Wen wang Professor National Republic of
Changhua China
University of
Education
27 Ms. Joanna Chen Researcher Industrial Republic of
Technology China
Research Institute
28 Mr. Kuo-Chin Huang Section Chief Taitung County Republic of
Government China
29 Ms. Yu-Hsuan Tseng Manager China Productivity Republic of
Center China
30 Mr. Jayananda Jayasundera Director Department of Sri Lanka
National Budget
31 Mr. Anuwat Julintron Director, Economic Office of Thailand
Model Development | Industrial
Section Economics
32 Ms. Chantalux Mongkol Director, Productivity | Thailand Thailand
Promotion Division Productivity
Institute
33 Mr. Narongrit Waree Policy and Planning | Office of the Thailand
Analyst Permanent
Secretary, MHESI
34 Ms. Varin Jittayanurak Director of Training Thailand Thailand
Division Productivity
Institute
35 Mr. Nguyen Hoang Tuan Lecturer Hao Sen Vietnam
University
36 Mr. Neuyen Thi Thanh Binh Chair of Members of | Centre of Law Vietnam

LCHR

Consultancy and
Human Resource

Development
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3.2 fiviuanisaduanga (Program)

Conference on Future of Work
Taipei, Republic of China, 3-5 September 2019 August 2, 2019
Venue: Green World-NanGang, Taipei, Republic of China

Start

End

Theme: The Future of Work and Productivity in Asia-Pacific
Key questions to address: What will the future of work in Asia-Pacific look like? What are some of the main
emerging trends and themes in the future of work? How can governments and firms in Asia-Pacific manage the
future of work and its potential risks and opportunities?
Obijectives:
a) To strengthen the understanding of policymakers, implementers, and other key national stakeholders
regarding the future of work; and

b) To help member governments develop concrete strategic initiatives relate to adapting and managing
changes associated with the future of work and share their learning with others in their organizations
and related enterprises.

Venue

Hotel: Green World-NanGang
Address: No.528, Sec. 7, Zhongxiao E. Rd., Nangang Dist., Taipei City 115, Taiwan (R.O.C)
Tel: 886-2-2789-3009
Fax: 886-2-2789-3008
e-mail: 2433@cpc.org.tw, 2847 @cpc.org.tw
Polchatek@apo-tokyo.org
Website: http://nangang.greenworldhotels.com

<Day 1>Tuesday 3 September 2019
Theme: Emerging Trends in the Future of Work

8:30

9:00

Registration of Participants

9:00

9:45

Opening Ceremony - Auditorium

+ Introduction to the APO (video)

*  Opening Remarks by the Asian Productivity Organization (APO)

*  Welcome Speech by the CPC

* Introduction of Resource Persons

* Introduction of Participants

*  Group Photo with Guests of Honor, Resource Persons, Moderators and Emcee

9:45

10:30

Plenary Presentation 1: The future of work and productivity in Asia and the Pacific — Polchate Kraprayoon,
Consultant, APO

Obijective: This presentation will outline some of the main findings of APO’s recent research regarding trends
and themes concerning the future of work and productivity in Asia and the Pacific.

10:30

10:45

Coffee and Networking Break

10:45

11:30

Plenary Presentation 2: Job Killer? Al, Automation, and Future Work — Dr. Jai Joon Hur, Director-General at
the Korea Labor Institute

Obijective: The presentation will explore the prospects of Al and automation’s impact on employment and the
world of work. It will offer outline the fundamentals of Al and automation, before looking into the impacts of these
technologies for the economic and social dimensions of work.

11:30

12:15

Plenary Presentation 3: Industry 4.0: the future of factories and manufacturing — Dr. Chao-Chiun Liang,
Project Director at Industrial Technology and Research Institute (ITRI)

Obijective: This presentation will explain the basics of Industry 4.0 and its main component technologies; outline
some current use cases and significant use cases; explain the consequences of Industry 4.0 on productivity, work,
and employment — with a focus on Asia-Pacific

12:15

13:15

Networking Lunch

13:15

14:00

Plenary Presentation 4: The Role of Innovation in the Future Work and Economy- Dr. Kamran Elahian,
Founder and Chairman of Global Innovation Catalyst

Objective: This presentation will explain the emerging importance of innovation and related skills and processes
in the future economy. It will define and explain the principles of innovation, the importance of entrepreneurship
and explore significant real-life cases from Asia-Pacific and beyond related to innovation.

14:00

14:45

Plenary Presentation 5: A Changing Workforce: The emerging role of women, migrants and the elderly — Dr.
Yen-Hsin Alice Cheng, Associate Professor and Research Fellow at Academia Sinica
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Conference on Future of Work
Taipei, Republic of China, 3-5 September 2019 August 2, 2019
Venue: Green World-NanGang, Taipei, Republic of China

Objective: This presentation will give participants a background in the changing demographics happening in
many countries across Asia-Pacific and detail some of the consequences of these changes for the economy and the
labor market. Also, the changing prominence of women, the elderly, and migrants as well as related policies and
cases will be explored.

14:45 15:00

Coffee and Networking Break

15:00 15:45

Plenary Presentation 6: Sustainability and the Future of Work — the role of well-being, the environment, and
the triple-bottom line — Dr. Anastasia Milovidova, Senior Associate, Sustainability Services at PwC
Objective: This presentation will explore the growing role of sustainability in the world of work, with a focus on
the Asia-Pacific context. Social and environmental sustainability and related frameworks and concepts will be
outlined in detail. Real-life applications and cases of these frameworks will be detailed.

15:45 16:45

Panel Discussion 1: Emerging Trends in the Future of Work

Obijective: This session will allow panelists to discuss the cross-cutting issues related to the future of work, with
specific reference to Asia-Pacific economies, politics, and society

Proposed Panelists: Dr. Hur, Dr. Kamran, Dr. Yen-Hsin Alice Cheng, Dr. Anastasia Milovidova

<End of Day 1 Sessions>

18:00 -
onwards

APO Welcome Dinner for APO International Participants, Experts, Guests
Venue: Park Avenue, The Howard Plaza Hotel Taipei

<Day 2> Wednesday 4 September 2019
Theme: Managing the Future of Work

8:55 9:00

Call to Order

9:00 9:45

Plenary Presentation 7: Future-fit? The changing landscape of education and skilling far the future of work —
Dr. Soon Joo Gog, Chief Futurist and Chief Research Officer of Skills Future Singapore

Objective: This presentation will explore the emerging new models of education, continual learning, and reskilling
in Asia-Pacific and beyond to address future labor market changes resulting from demographic, technological and
environmental trends.

9:45 10:30

Plenary Presentation 8: The Future of Talent, Recruitment and Human Resources Jay Huang, CEO of Pulsifi

Objective: This presentation will explore recent and possible developments in human resource management, using
new digital platforms to meet labor market gaps and match people to jobs. The emerging role of Al, big data, and
organizational psychology in managing and finding talent will be detailed — with reference to Asia-Pacific and
beyond.

10:30 10:45

Networking Break

10:45 11:30

Plenary Presentation 9: Post-work? The Meaning of Work and a Universal Basic Income — Dr. Sarath Davala,
Co-founder and Coordinator of Indi Network for Basic Income (INBI)

Objective: This presentation will explore changing understandings of the meaning of work and how new policy
instruments, mainly Universal Basic Income (UBI) may transform contemporary ideas about the centrality of work
in our lives. Also, the role of UBI and similar policies as a tool to help governments manage labor market
disruptions will also be explore, with reference to cases in Asia-Pacific and beyond. The basic principles and
philosophy underlying UBI will be detailed.

11:30 12:15

Panel Discussion 2: Managing the Future of Work

Obijective: This session will allow panelists to discuss the various policy challenges and opportunities involved in
managqing the socioeconomic and political effects of the future of work
Proposed Panelists: Dr. Soon Joo Gog, Jay Huang, Dr. Sarath Davala

12:15 13:15

Networking Lunch

13:15 14:30

Departure from hotel by charter bus for Site Visit: Industrial Technology Research Institute (ITRI)
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Conference on Future of Work
Taipei, Republic of China, 3-5 September 2019 August 2, 2019
Venue: Green World-NanGang, Taipei, Republic of China
14:30 | 16:00 Site Visit to Industrial Technology and Research Institute (ITRI)
ITRI Showroom Hall. 51 and Mechanical and Mechatronics system research laboratories showroom
Hall.22
Objective: This site visit will allow participants to view the recent technologies and innovations across several fields,
including manufacturing, healthcare, transport, etc. that have been developed within the ITRI. This will complement
the more theoretical and lecture-based content of the rest of the program. Participants will also learn about the
structure and history of the ITRI, and gain a better understanding of how the public, private, and academic sectors
can work together to promote innovation and technological development.
16:00 17: Return to Hotel

8:50 Call to Order
9:00 11:00 | Open Forum and Group Discussions:
Guide Questions (TBC):

1. What are the key points/insights raised in the presentations/sessions that are crucial in improving
the productivity of your country given its present context that your NPO can suppeort through its
capacity building programs?

2. What will be the next step(s) after the Forum in looking into plausible futures of work of APO
member economies?

(Note: Participants will be divided into small groups to discuss the questions. It will be followed with a 10-
minute presentation by each group.)

Summary Statement by Speakers and Open Forum

11:00 11:30 | Coffee and Networking Break

11:30 12:30 | Closing sessions (for APO overseas) participants

*  Evaluation by Resource Persons and Participants

¢ Message from Resource Persons

* Vote of Thanks from the Participants

Summary and Integration c/o the APO

Awarding of Certificates to International Participants

Closing Remarks

*  Group Photo

12:30 Lunch and Free Time

3.3 1@NETUNEUBHNANUNERINITITIUAINTIUNGH (Group Presentation)




