s1eUNsdnsmlasinIsianle
19-RP-21-GE-CON-A: Conference on the Future of Work
sewdnedudi 3-5 fueneu 2562
o Waslmd 1andu

Javilag wiweyIng @uns
UnAATIEiuloUIsRATMNUTIWIYMTALAY d1TNULATYEAIRREIMNTTY
Tuil 21 nanAw 2562

dwd 1 ilav/esdarmianmsidisanlasinis
11 fuwdeinguszasdvedasins
Tsanns/msdseyaiifitmnglumaneudiomdinisiauluouan (the Future of Work) Tu
giinalelde-wafin ssfdnuagedsls fuuiliiuddgiiRetulmilunisiauduls uazaiaiguasiontuay
annsausmsdamseudeuarldusslevinnlenalml q weniegadls
Tasims/msussruiifinisimuninguavasd 2 Ussms fio
(1) weidiuadeanudlaluFesmsihauluswesundivundeus fihuleuglUuios wasy
fldwlddndeiiddey
(2) iletasmdoniafzlunsiaminisiGudanagrslusunmsuiudmiouimnsasunlag
Aeafunsieluswan waglimsuanivdsuntstiummdivyaassuiangluiaznieusnesdng
1.2 fonvesdnnusiildanionssusig 4 nfeuuaninnuAnfiuniesniiogaussifuiianunsniiian
Usuldluasinsvisedseinelneg
" M3UTIEIY
Tassmstivsznaudensussenslu 9 wdewarnisfinmgeu 1 wis Inefiseasiden o dail

1) n15US5819%298 The Future of Work and Productivity in Asia Pacific 1ng MR.
Polchet Kraprayoon, Consultant, APO
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2) n15UsTe18%iada Job Killer? Al, Automation, and Future Work 1a® Dr. Jai Joon
Hur, Director-General, The Korea Labor Institution
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3) A15US5819%IU0 Industry 4.0: the Future of Factories and Manufacturing
1a® Dr. Chao-Chiun Liang, Project Director, Industrial Technology and Research Institute (ITRI)
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Automotive, Aerospace, and Transport
-Workforce in 2018 and 2022-

8% in 2018 21%in 2022 41%in 2018 26% in 2022

Role

Clacon Roles such as:
Data Analysts and Scientists

Assembly and Factory Workers

Al and Machine Learning Specialist Data Entry Clerks

Process ATITONTS Client Information and Customer Service Workers
Software and Applications Developers and Analysts Accountants and Auditors

Innovation Professionals Accounting, Bookkeeping and Payroll Clerks
Sales and Marketing Professionals Administrative and Executive Secretaries

Service and Solutions Designers Transportation Attendants and Conductors
Product Managers Material-Recording and Stock-Keeping Clerks
Industrial and Production Engineers. General and Operations Managers

Supply Chain and Logistics Specialists Business Services and Administration Managers

Global Health & Healthcare

-Workforce in 2018 and 2022-

8% in 2018 17%in 2022 33% in 2018 21% in 2022
Roles such as: Roles such as:
Data Entry Clerks
Biologists and Geneficists Assembly and Factory Workers
Sales Representatives, Wholesale and Manufacturing, Technical and Scientific
Information Technology Services Products

Environmental and Qccupational Health and Hygiene Professionals Postal Service Clerks

Electronics and Telecommunications Installers and Repairers
i and Executive i Client Information and Customer Service Workers
Supply Chain and Logistics Specialists Business Services and Administration Managers
Specialist Medical Practitioners Accounting, Bookkeeping and Payroll Clerks
Accountants and Auditors
Traditional and Compl y Medicine Prof I

Information & Communication Tech.

-Workforce in 2018 and 2022-

17% in 2018 33% in 2022 34%in 2018 24% in 2022

Roles such as: Roles such as:

ffala Analysts and Scientists Data Entry Clerks

Al and Machine Learning Specialists Administrative and Executive

Big Data Specialists ICT Operations and User Support Technicians

Software and Applications Developers and Analysts Accounting, Bookkeeping and Payroll Clerks

Innavation Professionals Client Information and Customer Service Workers

Information Security Analysts Business Services and Administration Managers

New Technology Specialists Assembly and Factory Workers

Blockchain Specialists Material-Recording and Stock-Keeping Clerks

User Experience and Human-Machine Interaction Designers Human Resources Specialists

Sales and Marketing Professionals Electronics and Telecommunications Installers and Repairers.
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East Asia and the Pacific South Asia

Emerging job roles

oftware and Applications
Developers and Anal

* Managing Directors and Chief

Executive
» Data Analysts and Scientists
» Sales and Markefing Professionals

» General and Operations Managers

= Sales Representatives, Wholesale
and Manufacturing, Technical and
Scientific Products

» Human Resources Specialists

= Financial Analysts

* Financial and Investment Advisers

« Database and Network
Professionals

Emerging skills

+ Analytical thinking and innovation
+ Active learning and learning

strategies

+ Creativity, originality and initiative
+ Technology design and

pregramming

+ Critical thinking and analysis

+ Complex problem-salving

+ Systems analysis and evaluation
+ Leadership and social influence

+ Emotional intelligence

+ Reasoning, problem-solving and

ideation

Emerging job roles

+ Managing Directors and Chief

Executives

+ Sales and Marketing Professionals
» Sales Representatives, Wholesale

and Manufacturing,

+ Technical and Scientific Products

+ General and Operations Managers
oftware and Applications
Developers and Analysts
Data Analysts and Scientis
+ Human Resources Specialists
+ Financial and Investment Advisers

* Financial Analysts
« Assembly and Factory Workers

Emerging skills

* Analytical thinking and innovation
+ Active learning and learning

strategies

« Creativity, originality and initiative
* Technology design and

programming

« Critical thinking and analysis

+ Complex problem-solving

» Leadership and social influence
« Emotional intelligence

» Reasoning, problem-solving and

ideation

+ Systems analysis and evaluation
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4) M5UT5999%98 The Role of Innovation in the Future Work and Economy 1ag
Dr. Kamran Elahian, Founder and Chairman of Global Innovation Catalyst
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5 n15Us58189i 248 A Changing Workforce: The Emerging Role of Woman,
Migrants and the Elderly 1@ & Dr. Yen-Hsin Alice Cheng, Associate Professor and Research at
Academia Sinica
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6) N15U55818% 298 Sustainability and the Future of Work - the Role of Well-
being, the Environment, and the triple Bottom line Tag Dr. Anastasia Milovidova, Senior Associate,

Sustainability Service at PricewaterhouseCoopers
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sadotidunisdrsafisanuddgfliiutures “anudsdu” (Sustainability) Tulanvesnis
hnulueuian

Usziunnudsduldmianuddauniu ne g tuuidlfdsuunummasaidunsan
Wisidugu §oRanm (Compliance) smifiumsin “enudsdu” anldidunagnsuiom Taaidle@nundanmsivasuuta
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(1) Sustainability Version 1 lutiadga 1980s filAsugAe deau uazdawndoudafiny
WBoulosiutios anudsdugniuindoulasnisufifianiu (Compliance) n3uInnsaudss waznsinanuf
(Philanthropy)

(2) Sustainability Version 2 Tut24 1990-2000 AAsugAa deau uagduandou i
aruduiudidenlesdefunas funniu Tuvazfianudsdurzgnivindeulasarwiiuszansnam anusuinvey
(Accountability) LLasmiﬁJﬂLwEJGﬁayja

(3) Sustainability Version 3 Tutaandsd 2000 Wuduun MAsusia dinu wazAuandos
sandudeiieatu TavanudsBugniuindoulasanusiosmsvesdiidauldduds Jymuesdse wasdunagns
JEYTUT

From compliance to strategic sustainability

Sustainability Sustainability Sustainability
Version 1.0 Version 2.0 Version 3.0

~1980s 1990-2000 2000~
Economy Economy
ﬂ/ I\
Society Environment Society Environment
" Sustainability is driven by_. ) | [ Sustainability is drivenby... ) | ( Sustainability is driven by... |
+ Compliance + Efficiency + Stakeholders’ demands
+ Risk management +  Accountability Social problems
..+ Philanthropy J '+ Information disclosure Long-term strategy

Source: Power Point Presentation 4841 Dr. Anastasia Milovidova a9® Sustainability and the Future of Work — the Role of Well-being, the
Environment, and the triple Bottom lusu Conference on the Future of Work 983 APO

s . A « oA
ANNA 5 Version NMSLURBULUAIUDY “ANNEIEU
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7) N15US5818%798 Future Fit? The Changing Landscape of Education Skilling for
the Future of Work 1a® Dr. Soon Joo Gog, Chief Futurist and Chief Research Officer of Skills Future
Singapore

mi‘Uiima‘iuﬁa‘ﬁaﬁﬁLﬂmmﬂLﬁaﬁﬁnz“ﬁﬂmﬁm‘ﬁu‘umgﬂLLUUIM;J q funsdnwiseiiios
uazmMsUSuAsuinee (Reskilling) lugiiniatede-uudiin finsuauswiomsivdsuulamwesmanusinusuiuna
ynnsiUasunlasinulszens welulabuazaninuwindon

ﬁaqﬁumsmé"auuﬂaqmq 9 Aaduethesngaty I‘uLwiamhwaqmiwﬁaw,l,ﬂaaLﬂswgﬁa
wwlfAndnuasvesatia nazuIuMInan uayTBiFoudifanuame Junln Inednuwarnsdeutasnis
nanfaulanandlunnit 6 finsuaninnsidouudasndous msuanwuusingaeiie (Craft) sndunsnanuuy
Mass Production, Process Enhancement, Mass Customization uundu Co-configuration ﬁé’ax‘lmﬁmﬁmi’wﬁ
UfduiusiugnAuuy Real Time dn15ld Al Tunseaedndula

Type of Value proposition Organization of Process flow Learning &
production work Knowledge base

Craft Limited production ~ Organic Independentwork  Tacit knowledge.
(Novelty) by specialised On the job learning
individuals
Mass Production  Standardized Bureaucratic Serial, linear, Codified
products (Price) functionally centralised control ~ knowledge, need
organised basis training
Process Quality products Process Intensive sharing of Practical
Enhancement (Cost) optimization team micro-information knowledge created

within organisation  on the go

Mass Differentiated On-demand Modularised Architectural

Customisation products processor in linkages of value knowledge, flexible
(Customised) traditional chains reconfigurable

arrangement

Co-configuration  Immersive and Network of Global dynamic Real time analysis
adaptive to adaptive work- network of experts, of customer
customers’ needs teams logistics and data interaction, use of

flow Al to aid decision
making

nl' a a a = 1%
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Usglowdnmsdsuwlansidesinmamiouanumdes Tae 1) Anvdsinueiiinlvduasinueiiduiideanis 2)
Fonanunfimisatuayy (Winning Section) thunfunaunusiuauFeIn1sueIlsany 3) Sieimdognamnssy
fadulitinnudsuamasuiusussulnens Reskil 4) neoremauduulsssniteaamnsy/ganalniid
NuaNegReiu (Cross Cutting Business) 5) USuU9n15uinisdnn1sesAnsiag Business Model kag  6)
U%‘vnﬁmmimsLU?isuLLanﬁmﬁﬂwLLazLm%'ammiL%ﬂuiﬁmi"mmiuammm

dmfumsiasuudaswesudianinty snfogiadu nsiinTuresuuuy Tum-key ¥
19 Jobs 1aBwLdy Tasks, fnsidsundasuuranvesmsdtssnazsield fsuuuulv 4 vesusznaunis 1wy
M5v11g3Aaluy Dropship Model ﬁﬂﬁwqiﬁmﬁuﬂuﬂaNﬁmﬂ"}mwﬁw 1u‘umzﬁ§uﬁ1ﬁmia'qmqmﬂﬂwamﬁqqﬂﬁﬁ
Tnense saunetimsseunsaeuluseuulud 9 wWu PLURASIGHT, Corporate University tdudu

Usziiuddgydonnfionsiudsuulasiney Aussenelaliilegan sy dmsy
aunARvesdAlUS Aendn SkillFuture Singapore dailumihenuiinaalud 2016 waziiiusAlufiagvinliynaud
nMsiseuinaendn finswauinuedmsvedndielivssmadenlusidanundeusoauian Tnafiusmdndundn
yosmsin3oamion 4w leun 1) ievaeliyanasing q 3udeyatnasiauysalluFemnadensiunisdnw
M3iineuTy wageTw 2) sz uunsAnwinasiineusuLuUYsINNS TN MgafiausaneuausifonI
foamsiifinaiudsuniasmasaiian 3) duadulidaunssndnvesunsaagmsiauniiueginusiaganu
By waz 4) duaduimusssunazssliAnmsSeuiuuunasndn Tasuumisnisddunuaes skillFuture 9w
aguuﬁugwumaamsﬁwmu’tu{]wﬂ’uLLazasﬁWLﬁumsLﬁ%ua%’wmmvﬁmmwmaﬂﬁﬂwLLazmiL“ﬁ‘auiLmeaam%w
Tngagiimssiunusauiuii 3 madaldun

(1) U3§ Tay SkillFuture Azfinmstewmdeudsnlunsdsuutas Tnensineusy uas
ﬁwmi'mﬁ’w%ﬁwﬁnﬁ%ﬁmﬁwﬁLﬂuquwmwfﬁ (Queen Bee) gt aefinausuuiuIsndy 1 luav1gsna thy 9
fimstewmdouedislifinisuuasunisirsnuainssuy Qualification Based 1fuszuu Skill-Based

(2) uAAa SkillFuture szgaelifiAneiidniantu Better Sienaling) luduauuazinue 3
nslRugamplluaiddnyseio wasiumathdaimsdng saensunsiriuuzihduetn

(3) glusmstineusu SkilFuture sgtienszduanuduiudidonlosseninagnamnssuuas
MsENaUsHIAglUTLATUAUNSANYILAZNITINNUY WaEMTENTEAULIATEINTRNEITUSNSHnaUTY

8) N15US5818% 298 The Future Talent, Recruitment and Human Resources 1
Jay Huang, CEO of Pulsifi

msuUsseedub e iiedsaaisnswaLn i Lﬁmﬁ?j?usl,ué’mmsﬁmiw%’wmﬂswwé
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UNUIMYB4 Al, Big Data 39IMe183AnIluNIsUSMISUALAIINIYUAGING
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Uszauanudumanlususing q Inefidumaniigndo maUsziiu Soft Skills vesgignduntwal sesasnleinn v
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nsUsziiy 19y TUsunsy Psychometric Assessment aglun1sUszifiuyadnmuesgfasinsay fnsuszfiuly
sUnuUlnailagld Games-based Assessment n3ld Chat bots Tuduneunisivadaseu nsduntwaliou vDO
wuueaulatl [Wudu

dusumalulagninisiunldlunsassmau aglaun Al (Artificial Intelligent) Fsazidu

o

1 A v a = o o & valaa i ¢
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dmnuhdififiused Al Busunlifusedud 9 (Top Trend) Tumsdnanu ldsfifesas 35 Tneiiuszmadiiiuin
Al u Top Trends Tuszaugaazlinn Ju (Gewaz 47) g7 (Fovay 39) usTa (Fevay 38)

welulaglunisassniyaainssiounie Machine Learning fifuamungosnisves Al daas
Junisadne Intelligent Agent liidianuaunsadanislimoufiamesannsadoudds (code) laenues Tngly
nsviauesiinisideyaring 4 wsihu Model ld3iAs1esi shnsiasgvinensaina uaziilensiunaiusiodeasd
nstihdeyasine q TUusulss Model Tianansodinsnesildduniy

Tusumsassmyaainsiininiwaluladmeandugaslunsmyanaiisngan Taefing
Fugmnuaninse/anudesmsvesdasinsindanumngautunudesianuaeandesiuiedeiiosUszauanudie
Tunasvirauiiy 9 Ingurdeyasnnisaing Wu CV Toyaainn1suseLiiu Psychometric, Interviews, VDO
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