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Training of Trainers on Productivity Measurement for Public Sector Organization
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Objectives
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Cluality
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J UnImil 2 RoGS’ general performance indicator framework
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National Sectoral Organisation
1 Level & Level Level

Office of National Statistics (ONS) - UK E Australia Productivity Commission Institute for Citizen Centred Services
1 - ROGS , (ICES)Perception - Canada

Drivers of Satisfoction

- Ratio of aggregate output
and aggregate input of !
the following sectors :

* Heaith

- Health - Dewan Bandaraya
) . - Primary (Clinic) . - Kuala Lumpur
R g:z:;tt;m ! - Secondary (Hospital) ' 4
!« Education 1 ' ".':f,':f Bandaraya
- School - Alor Setar
- University i - Johor Bahru
* Security - Melaka
- PDRM -
- Immigration * Majlis Perbandaran
- Prison - g"a"mbg
. Fire & Rescue (Bomba) - Seremban

- Civil Defence (JPAM)

J Unmii 3 Model Framework and Scope of Public Service Measurement
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nau sector Alugjannwefiaz fusunuvosnisauniaisld Inssiuaudrssnisves 3 nquilsmudsandy
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Wisuiigusvinananiudviiladedndmugluuureslsenadingy lnelseasideavewviinantnuazaviiiade
thidhaugunmd 4

Output

Estimated directly as the quantity of
activities performed and services
delivered

Output Index

Relative Cost Weights

‘Weighting growth of each component

by their respective share in

aggregate expenditure
PRODUCTIVITY

Expenditure according to

program: Input Index
= Emolument (10000)

+ Intermediate (20000)

-« Asset (30000)

Deflator

* Emolument — CPI Deflator

+ Intermediate — Producer Prices
Index

= Assets — GDP Deflator

gz/mwf'f 4 Methodology of Measuring Public Services Productivity
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PRODUCTIVITY

=i OUTPUT INPUT
EDUCATION
School = Number of students
University = Number of students
HEALTH
Primary (Clinic) - Number of patients
Secondary (Hospital) - Number of patients Operating budget (OE)
Emolument
SECURITY - Supplies and Services
Police - Qutput = Input - Assets
Immigration +  Number of travelling documents Number of selected
= Number of PATI (arrested) personnel
Fire & Rescue -+ Number of fire &rescue cases
= Number of letters issued for CFO/CCC
Corrections - Number of prisoners
- Number of parclees
Civil Defence -+ Number of trainings conducted
+  Number of victims

/g'zjmwﬁ 5 Variable Used in Measuring Public Sector Productivity
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