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09.15 - 10.00 | NLB’s Awards Journey
Dr. Narinder kaur, Chief of Organisational Excellence
National Library Board(NLB)

Singapore Quality Award with Special Commendation

10.00 - 10.15 | Wrap up in Thai

10.15 - 10.45 | Refresh & Networking

10.45 - 11.45 | Innovation Through Digitalization
Dr. Narinder kaur, Chief of Organisational Excellence
National Library Board(NLB)

Singapore Quality Award with Special Commendation

11.45 - 12.00 | Wrap up in Thai

12.00 - 13.00 | Networking Lunch

13.00 - 15.00 | Experience Sharing from Thailand Quality Class Plus :Customer
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15.00 - 15.30 | Refresh & Networking

15.30 - 17.00 | Experience Sharing from Thailand Quality Class Winner 2018
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09.00 - 10.00 | Learning Journeys
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10.00 - 11.00 | Experience Sharing from Thailand Quality Class Plus : Operation
“N199DNIUUNANNMILAZEZIIUINNTIN” Part 1

1y ﬁ]mmiﬁﬂ lawez1a3 Vice President: Production Planning and Sale & Marketing
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11.00 - 11.30 | Refresh & Networking

11.30 - 12.30 | Experience Sharing from Thailand Quality Class Plus : Operation
“AN5DRNUUUNANNUINUAZESIIUINNTIU” Part 2
Moderator : 5A.05.uN.3303 ATsHUUAG , AallpYT  doUsedvgnay
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12.30 - 13.30 | Networking Lunch

13.30 — 15.00 | Experience Sharing from Thailand Quality Class Winner 2018
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15.00 - 15.30 | Refresh & Networking

15.30 - 17.00 | Experience Sharing from Thailand Quality Class Winner 2018
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“Foundation for Thailand Productivity Institute”
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Ingénn : 0-2619-5500 ¢io 434 , 435 (AW, wedsln)
E-mail : publicseminar@ftpi.or.th

Website : https://www.ftpi.or.th/event/29119
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