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Cambodia Mr. Lem Chansamrach
Executive Manager
Cambodia Investor Club
#113, Parkway Square 1st Floor, Mao Tse Toung Blvd.
Phnom Penh
Telephone: 855-12-443032

e-Mail: chansamrach.lem@gmail.com

Rep. of China Ms. Su Chou
Executive Secretary to CEO
Nice Garden Industrial Co., Ltd.
9F-2, No. 98, Sec. 2, Nanking E. Road
Taipei 10457
Telephone: 886-2-2560-3566 #101

Fax: 886-2-2560-3888
e-Mail: suchou@exceland.com.tw
Rep. of China Mr. Wilson Kurt

Managing Director

GReatek Global Trading Co., Ltd.
GReatek International Enterprise Co., Ltd.
#27, Sec. 2, Fuhsing S. Rd., Daan District
Taipei City 10665

Telephone: 886-2-27008818

Fax: 886-2-2700-9938

e-Mail: Wilson@GRiec.com

Rep. of China Mr. En-Ping Tu
Owner
Many Learn Company
No. 15-1, Lane 134, Mechun Road, Puli Township,
Nantou county 54546
Telephone: 886-985-295364

e-Mail: oscartugo@hotmail.com


mailto:suchou@exceland.com.tw

Fiji Mr. Reddy Vishwa Nand
Manager
Fiji Operations
Fletcher Pacific Steel (Fiji) Limited
P.O. Box 1367
Suva
Telephone: 679-3314500
Fax: 679-3304879

e-Mail: reddyv@fps.com.f

Fiji Mr. Ugesh Narayan
Director
Touchwood Investments Limited
Queens Road, Nabukavesi
Suva

Telephone: 679-3363991

Fax: 679-3363971
e-Mail: sawmill@touchwoodfiji.com
IR Iran Dr. Ebrahim Sheikh

HRD Manager

Industrial Development and Renovation Organization of Iran
Buld No.2, IDRO, Valiasr Ave.

Tehran

Telephone: 98-21-22044070

Fax: 98-21-23862502

e-Mail: sheikh@idro.org

India Mr. Krishnan Sampath
Proprietor
Esjay Engineering Works
77-B, Sipcot Industrial Complex, Hosur - 625126, Krishnagiri -- Dt.
Tamilnadu
Telephone: 91-4344-400391

e-Mail: sampath_esjay@yahoo.co.in



Indonesia Mr. Ageng Prabowo
Marketing Manager
PT. Tesena Inovindo
JI. H. Jusin No.43 RT 09/04 Susukan Ciracas
Jakarta Timur 13750
Telephone: 62-21-8412414/8401325
Fax: 62-21-87792140
e-Mail: Ssupport@tesena.co.id

mkt.tesena@yahoo.com

Lao PDR Mr. Inthaneth Norasingh
Managing Director
Action for Development Consultancy Co., Ltd.
Vieng Vang Tower, 6th Floor, Unit 15 Dongpalane Thong Village, Sisattanark
District, Boulichanh Road
Vientiane
Telephone: 856-21-454672
Fax: 856-21-454672
e-Mail: action.dclao@yahoo.com
in.norasingh@gmail.com

koraboune@yahoo.com

Malaysia Ms. Hafizah Binti Sith
Consultant
Malaysia Productivity Corporation
Lorong Produktiviti, Off Jalan Sultan, 46904 Petaling Jaya
Selangor
Telephone: 60-3-79557266
Fax: 60-3-79578068

e-Mail: hafizahsith@mpc.gov.my



Malaysia

Mongolia

Pakistan

Philippines

Mr. Liow Ren Jan

Founder & CEO

AYS Sdn Bhd

16 & 18, Jalan Tembaga SD5/2H, Jalan Bandar Sri Damansara
52200 Selangor

Telephone: 60-3-62721707

Fax: 60-3-62721708

e-Mail: If@ays.com.my

Ms. Batbayar Atartsetseg

Senior Lecturer

Department of Management

National University of Mongolia, School of Business
Sukhbaatar District Peace Avenue 14/3
Ulaanbaatar - 210648

Telephone: 976-11-326748

Fax: 976-11-326748

e-Mail: num_atartsetseg@yahoo.com

Mr. Faisal ul Rehman Qureshi

Senior Resident Manager - ASF Registered Office
Agribusiness Support Fund

House #9, Street #32, Sector F-8/1 Islamabad
Telephone: 92-51-2260446, 92-51-2260449
Fax: 92-51-2260447

e-Mail: faisal.qureshi@asf.org.pk; frqureshi74@gmail.com

Mr. Romeo Acojido Sustiguer Jr.
President

Green Valley College Foundation, Inc.
General Santos Drive

City of Koronadal

Telephone: 63-82-2289722

Fax: 63-82-2284034

e-Mail: ri.sustiguer@greenvalleyph.com



Sri Lanka Mr. Jayaweerage Padmasiri
Managing Director
Chillies Spice Village
578, Kandy Road, Aldeniya
Kadawatha

Telephone: 94-11-2921479

Fax:
e-Mail: chillies@sltnet.lk
Thailand Mr. Phitsanu Munikanon

Executive Director

Thai Garment Development Foundation

127/36 Panajathani Tower 31FL., Nonsee Rd., Chongnonsee, Yannawa
Bangkok 10120

Telephone: 66-2681-2559

Fax: 66-2681-2221

e-Mail: exd@share-apparel.org

alyarin@share-apparel.org

Thailand Ms. Suprapada Chotemanee
Knowledge Management Consultant
Quality Management System Consultant
Thailand Productivity Institute
1025 Yakult Bld. 15th Floor, Phahonyothin Rd., Samsennai, Phayathai
Bangkok 10400
Telephone: 66-2-619-5500
Fax: 66-2-619-8071
e-Mail: Suprapada@ftpi.or.th
Suprapada@gmail.com

Vietnam Ms. Nguyen Thi Bich Lien
Director
Viet Huu Company Limited
178/7S/1 Hau Giang Street, Ward 6, Dist. 6
Ho Chi Minh
Telephone: 84-8-22447186



Fax: 84-8-8616818

e-Mail: nguyenthibichlien15@gmail.com, info@vngarment.com
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2.2.1 Basic Concept of Knowledge Management (KM) & the Importance and Benefits of KM
to SMEs (By : Mr. Praba Nair)
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2.2.2 APO KM Framework (By : Ms.Elena Cruz)
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2.2.3 The APO KM Implementation Approach (By : Elena Cruz)
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APO KM Implementation Approach
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Discover
+ Find out where you are
+ Createthe businesscase

Design

« Develop KM strategy

+ |dentify potential programs

+« [esignprocesses

+« Formulate animplementation plan

Develop

+ Formulate the pilot plan

« Conduct ASR

Deploy

+« |mplement arganization-wide plan
+ Address KM resistance

+« [Develop communication plan

+ ndertake an-going evaluation

Workshop on KM for SME Leaders
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KM Leadership
Processes

People

Technology

Knowledge Processes
Learning and Innovation

KM outcome
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KM Vision

KM Objective

KM Strategy

KM Outcome measures

KM Program
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2.2.5 SME Benchmarking on KM (By : Ms.Elena Cruz)
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APO Publications on Benchmarking & Best

Practices

A. Benchmarking Training Manual
B. First Cycle (2003-2004)
1. Frontline customer service
2. Balanced scorecard
3. People performance evaluation
C. Second Cycle (2004-2005)
4. Organizational excellence for SMEs
5. How to do local benchmarking Best Practice
6. Developing a culture of innovation
D. Third Cycle (2005-2006)
7. Public service excellence

8. KPls for SMEs
9. Measuring impact of business excellence
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APO BPN Methodology Framework {}y

Hpo

Learning &sharing

Startbenchmarking
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®  1Aa1NN"3%11 Benchmarking & Best Practice ag1/1#asil

Network Profile

Reach of APO BPN (as of 2006)

47 participating NPO
representatives

88 participating NPO client

APO Best
Practice Network

organizations 5 5 g 10
[ 11 out of 14 NPOs have local BM Large private Private B.gov't Food processing’ | Local Gov' t
NPOs” Local networks corporationsfrom | hospitals; tertiary | service, ceramic | Units
Benchmarking banking, mfg., health [Provinces,
Network (Before APO BPN, there was only 1 in;l_.lr_anctar care,ma_nning, Citie_s,_ B
NPO) utilities, and autamative Municipalities,
manufacturing services Barangays);
NGOs
39 local networks impacting over Bhilipi - e— - Fe— -
A M M ppineSociety | PhilippineSociety | PhilippineTQM Mational
Peak Sectoral 1,300 client organizations for Quality [PSQ) | for Qualityin Foundation Association of
Bady Benchmarking Local networks have formed E"peglth ‘]:a"e 'é“cal -
Groups partnerships with peak bodies or Qua Cﬁ:;r;‘ir::;'
industry/sector assodations/ Ine, '
organizations (NALeGoCT)

Workshop on KM for SME Leaders

Workshop on KM for SME Leaders
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Activities Participated in by the SME

BM Group

» APO BPN Workshopsin Thailand and Mongolia,
2005-2006

= KM Conference, India, 2007

» Compendium of Best Practice Case Studies in
Asia, Vol. 2, 2005 and Vol. 3, 2007

» APO-TES on Global Marketing, 2008

» APO-Demonstration Company in Knowledge
Management, 2008-2009

Workshop on KM for SME Leaders

2.2.6 KM Tools & Technique for SMEs (By : Praba Nair)
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Twenty Essential KM Tools &

Techniques
1. Brainstorming 11. Document Libraries
2. Learning's ideas capture 12. Knowledge Bases
3. Peer Assist 13. Knowledge Assessment
4. Learning Reviews 14. Blogs
5. After Action Reviews 15. Social Network services
6. Expert Locator 16. Voice & VOIP
7. Communities of Practice 17. Advanced Search
8. Storytelling 18. Knowledge Clusters
9. Virtual Work Spaces 19. Taxonomy
10. Physical Work Spaces 20. Knowledge Cafe

... And there are more KM tools/technigues (you can even create

new tools.)
KM TOOLS & TECHNIQUES
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5.Tools to
Apply Knowledge?

4.Tools to Share
Knowledge?

3.Tools to Store
Knowledge?

®  [FuuiFnet1a1es KM Tools / Technique
Anennslfandaednanisld KM Tools / Technique Lnasia i
- AAR (After Action Review)
- Story Telling
- Peer Assist
- Knowledge Cafe lugiu

I::> AnsiuAn1fann www. APO-tokyo.org/publications/ebook.html

2.2.7 KM Opportunities and Challenges for SMEs (By : Mr.Praba Nair)
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® sz ued SMEs

1.Tools to Identify
Knowledge?

KM TOOLS & TECHNIQUES

2.Tools to Create
Knowledge?
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Site Visit 1 : E.Sun commercial Bank, Ltd.
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Site Visit 2 : CECI Engineering Consultants, Inc., Taiwan
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