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To be a leading institution in
organizational management with
a focus on enhancing and
sustaining Thailand’s productivity.
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To be a leading institution in
organizational management

with a focus on enhancing and
sustaining Thailand’s Productivity
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Core Values
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Professional

[nnovation

We work as a united and understanding
family towards the same goals.

We are credible to people inside and outside
of our organization because we abide by
a strict set of moral and ethical principles.

We execute our work
professionally and capably.

We never cease to learn,
create and evolve.
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To collaborate with the public sector fo propel target organizations
forward and to introduce productivity concept on a broader scale
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To equip target organizations with improved competitiveness through
development, knowledge transfer and adoption of a productivity-oriented attitude
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To expand on productivity initiatives with local and global partners
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To develop and promote internal management systems which ensure fair
and transparent freatment of positive relationships
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To consistently produce innovation in the areas of services,
processes and products
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To improve personnel competency to the level required by established strategies
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To ensure career advancement and welfare of all personnel

aS103cUUsSSUMSIOUIVUEDAU Productivity
To promote a productivity-based work culture
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The Thailand Productivity Insfitute (FTPI) under the supervision of the Ministry of
Industry is primarily tasked with national productivity promotion as well as executing
productivity policies set by the Royal Thai Government. Recent economic and
political circumstances have generated challenges for FTPI in its quest to accomplish
its missions. Overcoming such challenges during a time of turbulence has been a
main focus for FTPI. Furthermore, we aim to strengthen industrial capabilities so that
they may better compefe on an international scale.

The activities of the Insfitute over the past year focused on its principle mandate,
especially by acting as a fool of the government to drive productivity levels across
all industries and areas.  Furthermore, FTPI collaborated with the private secfor to
further increase levels of productivity. Special emphasis was placed on preparing
industrial operators to handle ever-changing circumstances of today’s modem
marketplace, society-at-large, and the environment.

In 2015, FTPI will be entering into its 20" year of operation. The year will also
mark another important milestone for us, as we continue to sfrive fo improve
competitiveness and productivity of various entfrepreneurs by providing them with
best management pracices. Not only will we continue fo offer our already impressive
range of consultation services, we hope to add to it with more new exciting
services developed to help fake the productivity and competitiveness of our clients

fo even new heights of success.

| would like to take this opportunity to thank each and every one of our members
of staff and management for your cooperation and support.  Furthermore, | would
like to extend our thanks to each of our stakeholders, without which the Thailand
Productivity Institute would not be able fo aftain the level of success we have achieved.
Such collaboration and support will certainly go a long way in helping us effectively

cope with the challenges of today, tomorrow and beyond.

Q, Wpoa

(Mr. Witoon Simachokedee)
Permanent Secretary of the Ministry of Industry
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During 2014, the Thailand Productivity Institute (FTPI) again found itself facing
challenges presented by political, economic, and social furbulence. We were able
fo adequately meet the goals of our mission, acting as a tool of the Royal Thai
Govemnment fo drive productivity through the implementation of various initiatives.
This included ongoing projects funded by the Ministry of Indusfry, such as the Thailand
Quality Award Project (TQA), participation in the Asian Productivity Organization
(APO), and the Knowledge Management for Sustaining the Organizational Productivity
Movement (PFKM). Efforts focused on increasing organizational productivity by
helping organizations to implement systematic reforms using newly gained knowledge
and expertise. Furthermore, the institute supported new programs. These included
a project for the development of senior level management in govemmental organizations,
a benchmarking program, and a program to provide seminars and site visits to both
domestic and infernational operations.

For 2015, FTPI will mark its 20" year of operations. We plan fo review and
re-visit our strategic plan, ensuring it will help us appropriately tackle new challenges and
upcoming changes fo the environment, political landscape, and society-at-large.
We expect that our main focus will remain the same — to improve levels of
productivity so that Thai organizations can be competitive on a global level. We
also hope to engage in personnel development at every level fo assist those that
will have to handle the challenges of the future.

The achievement of FTPI in 2014 couldn’t have been made possible without the
cooperation and sacrifice of everyone in our organization. | would like fo take this

opportunity to thank the Chairman and the Board of Directors, all of our stakeholders,

and each of our staff members for their efforts over the past year. Without your
physical and mental contributions, we would not have been able to reach this
level of achievement. Your service is of great benefit to both the people of Thailand,

as well as the country as a whole.

L =

(Mr.Suwan Riensavapak)
Acting for Executive Director, Thailand Productivity Institute
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Director, Office of Thailand
Quality Award

heidoiasumsIDUwawan
Productivity Promotion Division
uwanodunanund  ona

Ms. Chantalux Mongkol

thausms
Administration Division
LoanodmfAn  ASNau
Ms. Jittima Sriglom

dhadsnuiu:Lh
Consulting Division
Weigsisu  waorus
Mr. Surachet Polwanich

uhedve

Research Division
LoanouuNws  OvoRAIA
Ms. Nantaphorn Aungatichart

uhadnousu

Training Division
LU0anoosuNs  DMmMENUSNY
Ms. Varin Jittayanuruk



ATU-NSSUMS

MSMNSODEOU
Audit Committee

Weals:3n3  Augossu
Us:sunssiums

Mr. Prasit Tansuvan
President

Annual Report 2014

Leldnsi3el YUNS10M
nSsUMSsS

Mr. Sitthichai Chantravadee
Director

12



s1Eeuus:010 2557

02

ns.dnsel au:lsaa
Uannsmnsovonannnssy
NSSUMS

03

welwlsod  dryny:insina
ASSVAIN]

Mr. Pairoj Sanyadechakul

ATU-NSSUMS

JaUsIloamUuImuwawaninosa

. Mr. Witoon Simachokedee, Ph.D. Director
l“—ﬂ:)| FOUﬂdaJ[IOﬂ BOard Permanent Secretary,
Ministry of Industry
Director
ns.MS alusto & v A ) o ) :
US-51UNSSUMS uelansiBe vuNsS1om nS. O30 IManuun
Mr. Damri Sukhotanang, Ph.D. MSSHPS MSEHIAS
President Mr. Sitthichai Chantravadee Mr. Ajva Taulananda, Ph.D.
Director Director
07

06

WesmsS §osstuu
NSSUMS

Mr. Chatree Suwannin
Director

weiand, siryisiouna
nssums

Mr. Satit Chanjavanakul
Director

09

MAS.UNUB  INEASSHU
nssumsliaianiums

Mr. Phanit Laosirirat, Ph.D.
Director and Secretary

08

weals:3n3  AUgossou
nssuMms

Mr. Prasit Tansuvan
Director

13






UoMSUSMSOIUMEU amou

Jauasdidou

S9JUdIU2ENIS

(@1w31ussia) )

¢Jo1udens

dolulWuUauanuKIzIn

dhodsnuanuzun

\

dhednousuy

dredadasu
nIstwuuawan

UouNUS:U2tuAILS
wounkaJann

Luuun[anﬁagdnsn]
wounduuunuaz
N3INssUNIsaaln
UoUNAUBNAUWUS
1azu189d093¥1NS

dherde

dheusnas

-

uwunnIsu
uounUtud

Llwunusnisnand

N

dungaiusens

|—uuunqrma

i

wounlpsiasiy
inAlulagiansautn
ULWUNILASIEK
uazweuun
ssuuansaulnf

druniiusida
ACUNTWUKIYD




Internal Audit Department

Executive Director

Deputy Executive Director

(Business Unit)

[ N\ (

Consult Training Productivity
Division Division Promotion Division

Knowledge
Management Section
Library Section

|— Audio-Visual Section
Seminar and Event
Marketing Section

Membership and
Distribution Section

7

Research Division Administration

Division

tFinancial Section
Accounting
Section
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A
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Office of Thailand
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Information Technology
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Information Technology
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TaeAnennsiuinmigfianuiuazanugunalums
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TauA mMsinszAundnniw (Productivity Measurement),
ﬂ’ﬁ’l'l\‘iLLNuLLﬂzﬂ’JU@Nﬂﬁwﬁm (Production Planning and
Control) N13AILANAUNINW (Quality Control System)
M3UAMT3EUUN5993nE7 (Maintenance Management
System) N1TUIMTAUAIANANY (Inventory Management)
MIVIIANNLURDANE (Safety Management) N350335
9IUYI¥aIU (Daily Management) LagN1IWRIUNANEAIN
PONHINTINIU (Supervisor Development) (Hudu

T#un 58 Foiauauusiionsinnannw
(Kaizen Suggestion) matANTILATIEALAL LA rIBE19E
UszAndua (Effective Problem Solving) Nanssungu
UiuigeRainw (Quality Control Circle) M31i393n11
NINaWUYNAUNEIUIIN (Total Productive Maintenance)
miu%mi@mmwﬁuﬁy’\m\iﬁm (Total Quality Management)
NMINAALUUAY (Lean manufacturing) Lag Six Sigma
e
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TS16949, GMP, HACCP, Green Productivity, OHSAS1800,
SA8000, §31. 8001, Business Continuity Management
(BCM), Corporate Social Responsibility (CSR) Wudiu
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29ANT 8191 Competency Models, Job Analysis, Job
Description, Job Evaluation, Job Instruction, Job Methods,
Job Relations, Performance Management System, Leadership
System, Change Management, Supervisor in Competitive
Age, Team Building, Training Roadmaps, Training
Evaluation Wag Train the Trainer Programs, Employee

Engagement Survey, Employee Opinion Survey Hudu
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Toiun Strategic Planning and Deployment, Key Performance
Indicators (KPIs), Balanced Scorecard, Action Plan,
Benchmarking, Knowledge Management (KM), Organizational
Self- Assessment, Cross-Functional Alignment, Thailand
Quality Award Roadmap, Organizational Assessment, Best
Practices, Service Quality La% Service Blueprint tHugu
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amuﬁﬂumﬁmmia\iﬁﬂi;jmmLﬂul,ﬁ]ﬂmml,mvm Thailand
Quality Award (TQA), Public Sector Management Quality
Award (PMQA), State Enterprise Performance Appraisal
(SEPA), Education Criteria for Performance Excellence (EdPEX)

aotugsldanlasents “Wauninyen1sdnnsnumn
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1.6 nmsAnsmalnauas e-Training

sontfuLdeifuenudesnisuavevdns fideensiiia
UszinsnmlunsGeudliiuyaainsluesdng uazanduu
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gﬂLLUUﬂ’ﬁﬁﬂmm\ﬂﬂa (Distance Learning) Lae e-Training
iiotasandadialumsiinousulugyuunialy

e M3AnwMlna (Distance Learning) sy
mafnmduafideauey idesdeudou ifsnm
i wiunshanagludseyndldioeuldade Taslu
el 2557 anfuldiandngaseineg dud madianisuia
NARMWENTUNYTNULREAAINT ﬁugwumil,ﬁuwammw
fmsuwiineu insznsiiuivriheu wamuiRdie
ManANNguiRe waznstedinsmInauuuynaAud
foudan udu

e e-Training WWUNIEBUNIUISLULATBINY
dumasila Sudumeidenlmivesmawanyasnstu
pudnT Paeliievdnsssvdnng dlddns Tasszuuias
MNT0NENUTBYANTEIUTBIWINTUUARE AU N3
U HLHALAEMIDONTIENTUHAN T EBULLLF WiDYR
fofilavmangasiiduduaninensgidsmnaanndas
yszaumsal Tasdemaaanudinudevaiguuoui
VDO, Animation, Simulation W& Interactive T18faN1T
Suuj
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1.7 nsilnausulyaraiialy (Public Training)

souldgdanangmfinesuliypasialunanmany
wangms tilanouausvRpANNFBYNSIUNTWAINYARINS
wpvpvAnsludueeg lasluseud 2557 wdngasfinausy
A wivesniu 6 vuim Ap
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1 Shaping Strategic and
Performance Management

nzaunsdamadenagns yaEusulunisdn
U9 uazivuAiANYYIBNANITaENRNAYNG
WanadwsgANNduaA

2 Customer and Service Centric

nmsemusAwiugnmuazuims yagudnany
ypvgInafidanuadatenn eligniidsums
winmethumiioanuamavany

3 People Management Essentials

mahuazuimsau mansuazAadsuiiuge
LN AT AN FNRUS S UA U TUS T W [AMaU LR
Tolamu BnvviAnHR WSARA LUN1TYINeIU

4 Self Development for Professional

MIWANAULEIBENABLTRY 9ATINTENINAU
Soft Skill WazA1U Functional Skill tWaLESNANIAIN
vavauganaduieandn

5 Productivity and Quality Improvement Tools

m%auﬁauazizw@mmw ﬁgmdﬁﬁmﬁﬁamﬁ'u
HAAMW SnEnasgu aaduulunssuiumainnu
WRZMSHAR WD iNUTEAMBnwuazUssandnasuidy
wlapsnsifinninniw

6 Learning from Good Practices

Wonsnmhenunisuuanaanneednstui
Tuszwnalny
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hiefimfayumsiuwannw welinhesuiifsdes
il fuuumslunsimusulounsnsuiawdanmm
PovlIEina

wpnNG Wusziuaedng sentudelismeomide
swsuevAnsTidemsayaiaUSuUgsERvBAWmMS
UE5dan1 endi Madessiiadefidonanssnuse
mmﬁ\ﬁwahmaq@ﬂﬁﬂ Waasnsusmaiiduia wie
fadulunssdanugniusaswiineu s

waziinsdasoviasiu BEST Center fil¥usn1sasy
a9 UNTEUIUNT Benchmarking 1 N3
U3msfinausauazUSneuusi ieafunisi
Benchmarking m3l#usmadiayaidiauszamsnimwis
Tunmsnzevesdnsuaclussiunszuiunsiians
Wisuisy yamiedumlemalumsusudqenaanm
nddiniia 5 nau Tdu fdiayaeiin fdinnis
%ﬂﬁgaﬁuﬁu ftnanldann mTinuUszansnmns
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i’)uﬁxﬁLﬂu@uﬂﬂmﬂumimmwLLawameia\aﬁmmﬁ
LLazﬁﬁﬂﬁﬁﬁﬁLﬂuLﬁﬂ (Best Practices) wilulszine
LasANUIZ AR
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MSSIUSVAAVIASUMSITUWENNIW

Snnilvnsfasevaniiufe nsnszdu sussAtuEEy wazasvindilnluEasndnnmliuiynmadiuptn
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LRI RNSNAINUINT Smart Services @vlI=naUAIE

Smart Projects
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AUsneuusi ludeswnfnuasiadoviianisiis
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LAZIIU TN LR ESTEEMIssed T ifn
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fo‘]_lE\I‘quuﬂ’]iﬁaE\I’]‘iLﬁaﬂ’]iLﬂINNﬁGlﬂ’]Wﬂ’miuB\‘iﬁﬂi

Smart Programs

nangasinausuimumMsaaIndiin uasiauad
BN IeENmnALaLInsENsTaNTNsEAUYARR
wazIEFUTin WansWanauLey Walnfiy uaswann
U BvazdnpEsna s manainndannly
NANT

Smart Activities
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fumsiinnanmw fifinsesnuuulaeasuiuing
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Smart Media
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Systematic productivity
enhancement will lead to

Thailand’s sustainable development

Thailand Productivity Institute (FTPI)

is under the supervision of the Ministry of
Industry. As a leading organization with a reputation
for conducting activities to improve productivity and
competitiveness, FTPI provides a wide range of
services, namely consultation, training, R&D, as well
as, schemes to further promote productivity in every

aspect of the Thai society.

The Institute functions to help increase the

competitiveness of Thai industry and service sectors

in the world marketplace. FTPI marked the 1ot
anniversary of its operation in 2014. With «
fundamental belief that “systematic productivity
enhancement will lead to Thailand’s sustainable
development”, FTPI provides services in a fotal of six
areas — Consultation and Training; Productivity
Research; Productivity Promotion; Publications;
Productivity Knowledge Center; and Cooperation and

academic exchange with international networks.



Our History

Thailand Productivity Institute’s establishment was
approved on January 18th, 1994 and our operation later
commenced on July 1St, 1995. Thailand Productivity
Institute may be traced back to the establishment in 1962
of the Thailand Management Development and Productivity
Center (TMDPC) under the Department of Industrial Plants,
the Ministry of Industry — a partnership of the Royal Thai
Government and the Special Funds Unit of the United
Nations. Its initial responsibilities included the overall
management of Thailand’s productivity-related activities
such as training, consultation and provision of essential
information needed to improve the competitiveness of Thai
industry sectors in the world marketplace.

FTPI's Six Areas of Productivity Services

Consultation and Training

FTPI has teams of experts and experienced
professionals in various fields of business to provide
insightful consultation and training services that covers
the topics of interest both for the manufacturing sector
and the service sector.

1.1 Consultation for manufacturing sector

FTPI provides consultation on production management
and productivity management to various businesses, to
increase efficiency and effectiveness through a wide range
of management tools including;

includes Productivity
Measurement, Production Planning and Control, Quality
Control System, Maintenance Management System, Inventory
Management, Safety Management, Daily Management and
Supervisor Development.

includes 5S, Kaizen
Suggestion, Effective Problem Solving, Quality Control
Circle (QCC), Total Productive Maintenance (TPM), Total
Quality Management (TQM), Lean Manufacturing System
and Six Sigma
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1.2 Consultation for service sector

is aimed at increasing the quality of products and
services to meet the demands of customers at minimum
cost and for ensuring on-time product and service delivery.
The key products that comprises the following topics: 5S
for service sector, Kaizen Suggestion, Effective Problem
Solving, Quality Control Circle (QCC), Total Quality
Management (TQM), Lean for Service and Business
Process Improvement

1.3 International Standard Systems

FTPI aims to bring international standard systems
into the management of Thai organizations, both in the
production and service sectors. These attempts are aimed
at lifting the quality of products and services in order for
Thai entrepreneurs to be able to effectively compete in the
international marketplace. In addition, these internationally
acclaimed practices are highly beneficial for organization
management. FTPI consultants can provide customized
training programs to achieve more specific and systematic
results. International standard systems covered by our
training programs include 1ISO9001, ISO14001, 1SO22000,
ISO/TS16949, GMP, HACCP, Green Productivity, OHSAS
18000, SA 8000, TLS 8001, BCM and CSR.

1.4 Human Resources Management

The HRM counseling services offered by FTPI range
from the level of office workers to supervisors and to
management. They have been designed to meet the
demands and solve problems for various industries. These
advisory services cover topics such as Competency
Models, Job Analysis, Job Description, Job Evaluation,
Job Instruction, Job Methods, Job Relations, Performance
Management System, Leadership, Supervisor in Competitive
Age, Team Building, Training Roadmaps, Training Evaluation,
“Train the Trainer’ programs, Employee Engagement Survey

and Employee Opinion Survey.



1.5 Management

FTPI provides a wide spectrum of management
consultation included various management systems and
approaches covering such key issues as Strategic
Planning and Deployment, Key Performance Indicators
(KPIs), Balanced Scorecard, Action Plan, Benchmarking,
Knowledge Management (KM), Organizational Self-
Assessment, Cross-Functional Alignment, Thailand Quality
Award Roadmap, Organizational Assessment, Best
Practices, Service Quality and Service Blueprint

Moreover, FTPI also has management consultation
and training according to Thailand Quality Award (TQA),
Public Sector Management Quality Award (PMQA), State
Enterprise Performance Appraisal (SEPA) and Education
Criteria for Performance Excellence (EdPEX)

FTPI set up a project called “Strategy and management
skill development for leaders aiming to achieve business
excellence”, or the “Q-Program”. The project is aimed at
providing knowledge related to management tools; fostering
greater understanding about value chains and business
models; as well as, promoting the top 20 management
tools and standards. Participating organizations were given
the chance to improve themselves even further by learning
about case studies with proven effective guidelines from
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other successful organizations, both in theory and actual
practice.

1.6 Distance Learning and e-Training

e Distance Learning is a form of self-study system
that does not demand class attendance and allows
learners to study in their own free time. This form of
learning places great importance on enhancing the ability
of learners to apply the knowledge learned in a real-work
environment. In the year 2014, FTPI launched several
successful programs in this area, including, ‘Productivity
Enhancement for Supervisors and Engineers’, ‘Fundamentals
of Productivity Enhancement for Office Staff’, ‘Supervisory
Skills’, ‘Waste Management Guidelines’, and ‘Total
Productive Maintenance (TPM)’.

e e-Training is an education and training system via
the Internet. e-Training has been a viable alternative
approach applied for human resources development. It
enables training providers to save time, costs, and
manpower on managing enrollment, information gathering
of staff members. The experienced lecturers of FTPI
provide intensive courses on various subjects via multiple
media formats, including VDO, animation, simulation, and
interactive.
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1.7 Public Training

FTPI organizes training courses for the general
public covering a variety of areas of interest. These
courses are designed to meet various human resources
development demands. In 2014, these courses were
divided into 6 categories.

33

1 Shaping Strategic and
Performance Management

The category focuses on the formation of
strategy which is the initial and critical step in
steering the organization to excellence.

2 Customer and Service Centric

This category emphasizes on customer-related
services, and how to deliver such services in the best
way to achieve optimum customer satisfaction.

3 People Management Essentials
Leadership and personnel management are a

combination of art and science that is very important
in winning the hearts of staff members and achieving

expected results.

4 Self Development for Professional

A combination of Soft Skills and Functional
Skills to turn everyday staff members into professionals
determined for success.

5 Productivity and Quality Improvement Tools

Tools and quality control systems that are very
beneficial in maintaining standards; reducing production
and management costs; and, at the same time, increasing
productivity and efficiency which lead to enhanced
competitiveness.

6 Learning from Good Practices
to provide opportunity for the customers to

gain direct experience and good practices from 5
leading organizations.




Productivity Research and Organizational Management Research

FTPI has been active in conducting research
studies on the purpose of national productivity
enhancement in order to strengthen the competitiveness
of Thailand. At the macro level, the focus is on improving
the database which projects the country’s overall
productivity from the production and service sectors,
problem and obstacle analysis, and, positive input in
increasing productivity at the national level. At the
organizational level. FTPI provided research services
with essential information to improve business
management effectiveness such as an analysis of the
factors affecting customer’s satisfaction to achieve
service excellent and the key factors in building
employee engagement. FTPI also established The
Benchmarking for Business Excellence Service of

Thailand (BEST) Center, a one-stop benchmarking

service unit. The center offers training and consulting
for Benchmarking process. For example, such
benchmarking includes efficiency indicators at the
process level, efficiency indicators at the organization
level, indicators for self-improvement and excellent
practice case studies and data service, the data service
performance metrics and overview of the organization
and the process for comparison. As well as opportunities
to improve the productivity of the indicators in 5
categories, including; Indicators Value Added Creation,
Value Added Distribution, Cost, Indicators Asset
Utilization and Ability to make a profit. Information
used by the unit is gathered from organizations both
in Thailand and overseas, under the best practice
guidelines.
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Productivity Promotion

As our core mission concerns national productivity, we need to constantly promote concepts of quality,
efficiency and productivity among the general public and help businesses realize how important it is to enhance
productivity and efficiency through FTPI Smart Services, including the following:

Smart Projects

are created to promote productivity enhancement
in organizations. Project activities focus on putting forward
knowledge and offering advice about productivity and
tools for productivity enhancement. They also help build a
positive attitude related to self-improvement. And to
improve the promotion skill, staff members at all levels
in an organization are encouraged to take part in the
projects, media production techniques also provided to
promote and create organizational productivity.

Smart Programs

are training programs designed to promote
productivity enhancement in organizations. The
program focuses on different areas of productivity,
including, self-development, team development, and
building a work attitude related to productivity enhancement.

Smart Activities

Learning activities aimed at incorporating the
concepts and techniques to increase productivity in
teamwork, changing mindset and working method to
improve performance, as well as, instiling a teamwork
mindset through workshops and games — all of which
are tailored to suit each target group.

Smart Media

provide knowledge to enhance learning in
various areas such as concepts and techniques to
increase productivity , critical thinking, problem solving,
teamwork and communication through different
means, such as e-books, CDs, DVD, posters, manuals,
pamphlets, and games.
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Publications

The Thailand Productivity Institute publishes a wide
selection of Productivity Publications to promote productivity
and knowledge among a broader audience. These include
books, electronic media, posters and VCDs that cover the
seven topics as follows: Performance Management, Best
Practices, General Management, Productivity & Quality
Improvement, Managerial Tools, Management Standard,
Human Resources Management.

Productivity Knowledge Center

The Thailand Productivity Institute’s Knowledge Center
serves as the focal point for productivity resources and
learning. Key contents cover quality systems, productivity
enhancement, as well as organization and human resources
management. The Center responds to inquiries, assists
with research information and provides document borrowing
and reservation. Interested parties may visit FTPI's Knowledge

Center between 08.00-12.00 hrs. and 13.00-17.00 hrs. on
Monday through Friday. Additionally, the Knowledge Center
Online Service may be accessed through Thailand
Productivity Institute’s website at www.ftpi.or.th/kc/kc.html
Visitors will be able to review lists of magazine articles,
new books and book recommendations, as well as links
to interesting local and international websites.
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Cooperation and academic exchange

with international networks

The Thailand Productivity Institute is a
member of the Asian Productivity Organization
(APQ), which comprises twenty member countries
in the Asia Pacific region. The International
Relations Department is entrusted with the task
of coordinating with the APO secretariat and other
APO members, as well as undertaking APO
activities. The international collaboration projects
include:

Supporting the foreign experts from
different fields work to share their knowledge
and experience on productivity enhancement

for several sector such as industry, Agriculture,
Service Sector etc.

Promoting industrial, agricultural and
managerial productivity knowledge, techniques
and experience through allocation of funds for
training, seminars, conferences and overseas
site-visits

Knowledge development through research
and monitor the productivity enhancement of
the APO member

Other international collaboration projects
with APO member countries
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“Today will be better
than yesterday, and

JTomorrow better than
today”
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