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11:00 - 12:00 Service Sector Productivity & ICT : K D Bhardwaj

APQO’s Activities & Latest Initiatives

XZ)

(K D Bhardwaj
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Directions ATTNTL

2. NILBUUIRNIIN LNDTENLAIUDILANRR

3. dEINNTNARALT B (Green Productivity)

Strategic Institutional
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12:00 — 13:00 Why Service Sector Productivity is Important? Dr.Shin Kim

What is Service Sector Productivity?

o

Dr.Kim 1#ussaneiia 3 adanan sail
1. What is Productivity?
2. Productivity & Economic Growth

3. Productivity in Industrial Perspective

1. What is Productivity?

NARNIWNNTHAR (Productivity) UNNED9ULIATRINANAR (Output) FLaRlE aannnslgtladanis
w@n (Input) W ldlunszuaunisu@n FANNTANBANNAN ARG DT ALE 2 dnEnUE A 1. NITANERNMN
NNTNARLNNEIY (Partial productivity) Lag 2. NMITANRANINNITHARTIN (Total Factor Productivity: TFP)

1. HARNMNNITHARNLN9EY (Partial productivity) iun13daRaRATWNNTRARTRIN1T I dTTaae
nnsnARTialaaiauils Immﬁiﬁﬁq@”ﬂﬁluj A HARNNSHAALTUNN TS ANdILTeINANARFaNNT1HTadE
NN9UER Teuanei N9 ldtladenanan (Input) 1 widae nal¥iiauanan (Output) Avitiag

v A

lunedanann wnanaRuNdaund Ayl 2 Useinmn Ae

D

1) NARNTWLINN (Labor Productivity: LP) siunafianisldiladeuseenu 1 vlae deldiiiananani
widael Tneinuua iladenuuasiladean asi nedntladausasu enaazdnlinaluglaasdnuuussnuuazanum
AT

> . — =2 13 o ' ! v a
2) NARAWYU (Capital Productivity: CP) uiangdia nsldtladayu 1 wiie neliinanananlu
o . ver o o d 4 - . .
nazuaunsnannuiag Tnantvualidadauseauuariadeau ash NARNIWNSHARLINE9U (Partial productivity)
a1a71n13dn s lugteesyadvitelugtvesdad Tnafmua it lntviladullgu (Base year) iievinns

wReaunann nnng g adentsnan lunsas ez Feuie s ndnedneNnIsnam L
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2. HARNINNNTHANSIN (Total Factor Productivity: TFP) B8N Tutednanan tnai led
4 o . a4 e da . o A, , "
u1annsisauaesiiadensuan Ae tTadeussnu Nou waziladenuy Fundauniinaudi Residual Growth 1199
urannan avnAnauiniemalulad (Technical progress) wazaw) Iedesdlsznaunaiailady liun nisiiuns

o

o s tﬁl é/ [ o =2 dl o A o =
4An19 Uszaunnand AUNTNADILTINN RN UUDENLTZALNITANET BE LNA LLASNAIATYAD ﬁ%mwm‘ﬂu‘ﬂammnu

U q

2ANINTINUUAZAAIUN (R&D) NsiLlss@nBnw (Efficiency) lunsu@n gy

LUININITLNNRARNN (Productivity)
1. NSLNNAMNINLTINU
B nsiudnaninussnu i iavineruasiiaussulaeinausuliizoud 35n15vinauna
KO- I 5 . v oAl aa

WWITILILAZIUWIAY atiamuusswliansnsaieulfeendltlszAngnan

B AosfiszuunsangAtne LI uLazadann1gsine dnsnmunzaniuaunmvizedn
ANANNNINREU TR 1N aF1auseqela i iuuss e LTI AR
%
Eipy

2. dSulasuszuunisusunsannsg

B a5 9szuugudeya (Database) NanunsnmeuauesrNFBINITTRIgNALATHNesaNiuls

2 o N \ o = o \ o Ny

sauanIaigAasidausanlunsdiudasuniaenaulifideusanlunisimuntlieussanuly
wazianssunandn liwnnau IngAnldanaaunsatisnanmeauni il

B nsumsauunudnuiunsFewfannsdfimausniumdussuy wu Soufrsunviosld

g sruupdaInes ssuulaRanng s



\unnsguanna (1SO)

3. WalAumMwwnalulag

&,

B avsiinmaimiszuunisudmsaanislaeiuannuidssla wansssunfvnaieiilidessnag

1eanunsdnantasenisiedile (APO)

B JSudpenunmszuudeansmalulat iiuads wienvisaiuayulilinisdianaanssuaunis

oy A~ Py = - = = 3 o |
L?ﬁugm@L‘wwummmmmiﬂumumimmLL@:quﬂimmﬁmwluﬂumw,fmmemmm

2. Productivity & Economic Growth
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3. Productivity in Industrial Perspective

(C1)
>3%

Annual rate of catch-up to the US

c2) (C3)
1% <—< 3% 0% <—< 1%

Per capita GDP level
to the USin 2010
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Mote: The annual catch-up rates are based on the data during 1970-2010. The starting years for some countries
are different due to data availability: Cambodia (1987-), the Lao PDR (1984-), and Mepal (1974-).
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14:00 — 15:00 ICT : Latest Trends and Advance, Challenges & Dr.Chen
Opportunities

o

Dr.Chen lfusseneaiadiasineg said
1. The Value of ICT
2. ICT Service Model
3. ICT Services Platform
1. The Value of ICT
meiuiaammumﬂLL@zﬂﬁi‘g@m? (Information and Communication Technologies : ICT) tiaa1N
ﬂﬂiﬁﬂ\mumuuﬁwmmmTuT@ﬁmmumﬁ'ﬁ'ﬁmﬂ%mﬂTuTaﬁmi?ﬁj@miLﬁ@imé’imﬂammumﬁ‘ﬁ'mugmi Qne a4

290139 AINAHNABINITURIE [F9 U
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= dl =® dAdI dl k3 o I
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(data) wazszULNNTALA1IAN97 luanazidulnednd szuu@eansreys Wi viTeiATedtiedeanslnT elanauay

lagns
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3. ICT Service Platform
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ICT Service ANt

1. Machinery Industrial Design Smart Service Platform (DISP)

2. Mold Industry value creation Service Platform (MVCP)

3. Textile and sporting goods industries ICT Knowledge Services Platform

4. Taiwan Food GMP ICT Service platform

5. Building Materials ICT Service platform
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solutions

In Asia Pacific, SKT re-organized to SKT and SK Planet to focus on platform business

cbally.
gl o Facebook  Apple's platiorm Google platform
- _ platform
Communication Inhousa? T Shype
_ Platforms [Acquired)
~ Entertainment Munes/app | youtube Xbox/PS3
_ Platforms | store Huslu 7
" Information Platforms )
[ ¢ fizac by ads) Google Microsoft?
[ NFG NFC PayPal
. Commearca Platforms anablement anablement Operator
. . alliance
Participation/SNS Google +
Platforms Twitter?
" Experience Platforms WS Android RIM (Acquired?)
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Global Trends Asia Pacific Trends
Mobile device sales Mobile internet growth
- 480mn
1250 mn
Tablets
= 30mn
600 mn
~ 150mn ~ 155mn
Metbook Tablets
martphones PCs
sktop skt
op martphones
PCs
2011 2011
2011 (e) 2011 (e)

* In APAC, mobile devices have overtaken PCs in 2011
« ‘Browsing minutes’ to exceed voice minutes by 2012
« Mobile internet market lead by China, India and Indonesia will double

AN LARIn THNUe9N17 1T Mobile Device

The Home Network Mobllity on sterolds

intarnet of things:

- 8-10 Devices per home - 5-6 Devices per individual = 500 per sq km
- Universal Remote - Touch as the default input - Smart cities
mechanism

- Rapid commercialization of enabling technologies
- Demand for such services in select sectors driven by productivity requirements
- Emergence of early business models to monetize the opportunity
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szinnaasnisidansa AUIUARIE LT Antlusasazaaslszaing (%)
Dialup Connection 6,934,760 9.17
ADSL Connection 4,528,428 5.99
GPRS Connection 14,259,982 18.85
Wimax Connection 867,105 1.15
Fiber Connection 6,106,000 8.07
HAMNTIN 32,696,275 43.23

ANS199 2 © BRSNS DA ULNASLIA

1 ARTINITLLD ARTINTTVLNLA (%)
2008 21.8 -
2009 26.49 22
2010 32.66 23
2011 43.23 32

A15197 3 - wennsaigldnudumasiinuasdninu

Index/Year 2013 2014 2015 2016

BRIV EFRRAE 1 20 15 10 8

AUNBSIR (%)

ARIINITVLNEAIVRIANITN 20 23 20 18

BumedidnAuEge (%)
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1. Information Network Village Project (INVIL)

2. Reducing the Digital Divide

3. Economic Self-Reliance

4. Participatory Management System

5. Social Integration of Immigrants

6. Global Distribution of INVIL

7. Future of INVIL
1. Information Network Village (INVIL) Project
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Reduce the digital divide between Set up a foundation for economic Social integration for immigrants,
urban and rural regions. self-reliance through e-commerce and operational expansion, and cultivation of

serve as model for regional development. self-sustainable village communities.
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NUMBER OF RESIDENTS RECEIVING INFORMATION EDUCATION

2010 293,749

2006 133,710

2001 15,394
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RATE OF INTERNET USAGE
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ANNUAL TOTAL SALES REPORT
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DEVELOPMENT OF SALES CATEGORIES OF VILLAGES
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11:00 — 12:30 ICT Application in Service Sector : Case Study 2 Mr.Kevin
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2. Data Analytics N1931A9NZYTR3A

3. Medical care in need mmf?}'ﬂqmi@LL@V]’Nm:TLLWer
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3 ecosystems are converging in the mobile computing ecosystem with diverse

approaches
1990s 2000s 2010s 2015 2020s
Collision PhaseConvergence Phase
Computing Client-Server PC as PC as Cloud
Cycle Computing Workhorse  Entertainme  Coinputing,,
eb
nt/Personaliz 0s
e Laptops/Netho
ks Tao!

Mobile
Mobile 2G Based Fixed BBSmartphone Mobile)\ 5,4 CUstomized
Cycle Comm Growth s inter Taolets/phone

APPS st SIMs
Internet
Cycle Emaill Web Web We>3.0 +

T 2.0 T Au
Redlity
\
Digitization — Digital Video overtooRMobile devices

Graph not to scale content overtook analog static pages sold> Fixed

content devices
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The Home Network Mobility on sterolds Internet of things
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« 8-10 Devices per home - 5-6 Devices per individual « 500 per sq km
« Universal Remote - Touch as the default input - Smart cities
mechanism

« Rapid commercialization of enabling technologies
« Demand for such services in select sectors driven by productivity requirements
« Emergence of early business models to monetize the opportunity

msaduayulilseaauldny ICT

Linking medical s . v
- : GIS Cloud to Sharing Cloud

A = . schools for carbon.
Pﬁthf’ohreal&u e
pervasive healthy | for disaster control m&m"s
environment '~ and general public i::rnin;ng

p Disaster
IrF\,teII_II_gent Prevention Education
olicing GIS Content
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Disaster prediction :
1

Multiple Channel
to release Info

Data Collection
Data Pool
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Provide a user-friendly, intelligent, lively, sharing,
and interactive e-leaning environment among

students, teachers and parents

Digital Resource
Integration
Online dictionary
* e-mail services
* On-line advance learning for
teachers
Open source Software
platform
Digital teaching resource
service
P

Equal Learnlng Opportunity
* Online tutoring

Social Network Platform
¢ Educational wiki

Online Security
* Net Guard
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08:30 — 11:00 Web-based Tools for Service Sector Mr.Kevin
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1. The participatory web
2. The amateurization of the web
3. The social web
4. The user-focused web
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4. The User-focused Web
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4. Smart Connection Data Learning Web Tools
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6. Searching Engine Input Web Tools
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wazrgtiuundsing sandamanndniugns, list, #1919 uaz
NN Google Docs @anmaasiLansiagiaz word

processor

Voicethread

PaLATasiai uansauAniulin wluguuy @en

o e A a 0 A -
RAYINLNAD LW@LWNﬂQWNM@qﬂV@qﬂ‘luLﬂ?’ﬂ‘ﬂqﬂﬁ\iﬂll‘ﬂ‘ﬂui@u

Googletalk

N>,

Tsunsudedapaueussuneiedneuuuiuiiule vise IM
ﬂ@@ﬁummmm?ﬁjfaﬁluj uanwilaaindanau v Anle,
e wuniuiiule wanitialannnisdelnddeya i
Tdiananaisn Iildinas vdeWdszmau 7 thumg

Google talk 166ing

Skype

Tulsunsuil¥Rnsiadeansiussmdnsinuaunesidngas
d8A3N (Chat) TaANNIREN (VoIP) waznnannaaalaeay
lunnsdeansiunLn Real Time &nsnizazAdnei MSN
(Windows Live Messenger) W6 Skype @z’Lﬁ@mmWLﬁm
ANdanIneeniulade wavsalszuu Video Conference
egununfuuunasiesh isaLlsrnananFaniuna LAl

811 Internet 1Hvin1an

twitter

A 3 rdl Y a i’/ A dl o a o '
AaLiu o lduInng blog 44 NN AN LTENNUAN

Micro-Blog Beansinsnlviflddedaninnresnuies lriivew

NRAAN twitter 2RIs0g/EULE LaZIEIRANNTRENY

U
'

> = - A  a > My = . A
doAnuaasiNe WraaunRnauAna 18 B9 twitter 9
Fanddu blog dufngean twitter Milaudannulans

alaliiu 140 Fadnws




7. Other Application Connection Web Tools
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Tusunsy

Logo

S1EALLAA

Windows Movie

Maker

e

i iovis Mater

e mimun g Aota IO Ge P

Faldsunsufianansnadunmaunsuaznisiiaueninis
uupesinmes AnunizfAuse auss viaudnaziein
ussensnwuLLTeadn uasidieaiiaasa aunan

14 Windows Movie Maker wglinsn e unsuaziLiaiiy

Wiiuieu

paper.li

paper.li

Aa Webpage Misausandnasfiaulasaninugtuuy

o A a o 1 v d‘ P
wilidafuwluuuueiureau wazudstiuldauauldan

Pinterest

Pinterest

An Social Bookmark M“‘E"a Web Bookmark &115LLALnn

'
a

= a ma A - - @ A < 2 a
Bu AaLRTe visalnanw videazlafmuieguuiy Te@m
e o4 o4 .
Wuthwnaadudanisaulaluanugey wazlafalndaadisn
Tnalduanlunisilinuye "Pin" &siaulaliineuluazetns
198 Social Network 184431 lfiusaznnannaulanay

\iANszudLansese Viral Marketing 11

Scoop.it

A2 Social Media Nazyinuthiiaianautiiane Content
wazaF1e unannafulunisiiaueilem i) Inase

A 9 X A o oy A @ ° Y
(35U Create topic Wirevivdanaula nMaiuaziinisdum

X = ) Ao A R S
1ANIAIN Google 79NN Twitter NUARYALNLIINU Lﬁ‘@\‘iuu”l

al
£

1l wdngldfazanunsninenizessnaiu il

Topic MAviuA

Survey Monkey

Aa Web nlda¥euuuaaunin sauladdnsagl

SurveyMonkey®
Sliderocket Aa Tsunsudmdunnsa¥slndtnauadeya (presentation)
. sliderocket wuuaaulad dwatiansauefivnaulaag luidaes
Tnaannznsldeulang dunnuazuisilulidauls
Prezi Aa Tsunsudmdunisa¥slndtinauedeoya (presentation)
f;‘ ) wuveaulayd Jinatianisiniaue Aiudaridunig Zoom in,
2.0 roal :
4 = ° X, a
LJ Zoom out, AT Rotate "ﬁ\‘m"l‘a“u’]Lmuﬂslugﬂl,lﬂ_luuﬂ@umﬂm
NITANe AL N LUNTIABIRENBEN LAY
Slideshare A 1wulungu Social Networking M198931n19M1AAS

ONAIAIUFD LATAAULANANTE15170u I uRtNgR 1NaNT
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word, presentation §n6iB4n1TNaLNIRaNgBUNefiaLie
wnsanFeeula arunsald Slideshare ludenansls
o & @ .
nansmmaunsiazgnuianilu Flash Presentation uaz
il ldnusialiing Bisieswn@anaiiunisadnaaiivan

wazile vzatlywineaiu Version sasllsunsuildidlala

' '
o o o A

AsatUTLsuns N I a5190a911 UBNANIETIHANZIINaTs

dnanerwdusie e

Quizlet A8 Web 7131871313091 flashcard ( nszanelsingqean )
. i v ° o
QUIZlet wangnsnsaasusulluinuvzeadadeganananaligni
AeuNenuNIu
ProProfs f Aa Web naiuuudeasueaula 4115431
Build & Test Knowledge
Dipity A9 Web #iaz Import daya Timeline 19319411 90930

Aipity

Twitter, Flickr, Picasa, Youtube, WordPress, Blogger,
Delicious, RSS LIABNU29L31MAHNNIMAAITTIvinasls

£
ENNTN
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10:30 — 11:30 ICT enabled Services for Enhancing Productivity Dr.Chen

Dr.Chen 181998 8I09ANANNN90U8913N13 ICT N linanaminay d9ldasunanisldmalulat
TunisuanuwazLEnNg twn

1. MsldAsasansniuanetaelunsuandual Mnlinanduiuazuinisauwuunau
1981990159 HLBNUNNNaFNIUTINA LATAARWYLNITHAR INzATWIATTIIAALINIUYEANIAIALLATAALIAN
nuAR wiliFunnduAwazLEnIsun

2. mslfinalulagdqelunisaanuuuduan dealilinisAnfuizedssAnggLiunresdudi in
TiliAuduazEnsnigtuunlue vainuane elidisinafileniadenseldnupansienisuazianalanin
o
nqn

3. msldnalulagidialunisiasanfuawasnishiusnisg wu nsldreniiamefidundaslu

a v L3

nsneduduazdsgedudnsiie Insuniaasetne@umesiin nslamnmnaing Wevieed Ganumising il

Y a a ¥

= = = vy X o & Y =
stneaNsn AN BaTREnTeALA NnTwiTe A AT AuAn liazaanami
4. msldimalulagdaglunisannis walifanisiienundidse@nsnan duscuy sands
o a o o o A o =3 A v ¥ | v
nsthpenamafin I ludrtihewiednivienasvizaduindeya usiu
5. msldinalulagidaelumsuuds eldinszuaunismaudsingavluniaudnmmiiouu vsenud

AuAnuazuinislidedisinaldazaansniaau

dsslagiannnisinmalulagiinldifianisiiNuanam

1. methinalulatiun Wilenisudnauduaziinng dealdduin wazEnsRANWIFNRTg I
FINULLAING ABNNIIAMUATEALATUININ AATNNIATIIU AILANNIZLIUNTHAR f%mﬁimmm%@uammw a9
ARLANADANIN WazN19LseiuAININNITIHIUIRIRUAT

2. mstmaldladiunlfilenisuaaauduaziinig daeliAnnnutlasndelunsyiounis

nanu Mnlininaulduanuniannan ddsednsninlunisminenuings
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3. mathimalulagunlditensuanduduazisnig dealimbegsiazeguainaiilaiinauann
nsdszneuns inlinansnamiaaaudues ialuszduaaniauazaunia fe divdlagsiadnanilainau fin
A nETiA denalinineudngliinag Mnanuiuaduniminnu dnsnisdsnuanas igunadisgldainnig

= = a X
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1281 Wala BusTENe

11:30 — 12:30 ICT from Performance Management Dr.Shin Kim

o

Dr.Kim léyats 6 dsziiufinaula fil
1. Introduction : On-nara BPS
2. Designing Strategies
3. Improvements
4. How It works
5. Change Management Strategies
6. Future Next Steps

1. Introduction : On-nara BPS

On-nara Business Processing System (BPS) tfluuinnssuangnlunivaniqmsjsusnaiie3ule

=

ANAINTOTRITTLNG ‘ﬁumm‘lﬁﬂé\ﬂaLmzmmm“uﬁmammqLﬂm:umﬂﬁgma %ﬁzuumﬁmmﬂ@ﬁgmmz

a

szanananazn1annsendsfaaszuueaula  Geawisanuazaanluniadenlasildszanininaesssunnng

o = , N = a o o o o 4
AANTAL] LT nsdsziluilsg@nsniniasenng nnsdnanseldnulseaunsun OB

gnsisulilgnisiniinaes On-nara BPS (11.n.2007) AaszuL Easy-One (W.£.2004) a9a1tHun1sly

o A o

AiNaUeBNITUA uazszul HAMONI (n.n.2005) dathlldiuseiunsenay daluilaqiiuiisoununldscuy 54

RN

‘Easy-One’
Office of the President | mp
(Nov. 2004)

HAMONI
Ministry Level
(Jul. 2006)

Expanded to Expanded to
5 agencies

(Apr. 2006)

54 agencies
(Current)
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2. Designing Strategies
wane] gLluunees e-gov Mifluatasiialunsiuindeulnegluuuaes ICT Iiinldgnisreneszes
Aulos | ¥uvin (Portal) way 35UU e-management UndAssa1ainsudeuiu Wndwldls Wan1sduan s1auns

¥ 1
wazAenisgluuylng
nseanuuL ICT athainen Tassnlfulpdaiindssdninimlunisdanis aundn ICT axlézy

A o e = ° o ' ¥ < o 9 s A = o
nngaanuuuiiulsladd JaurunaLazAudn ﬁymﬁﬂmﬁu FINNARUNLLUNAENS Iivallasullasnisdanig

a 9
1

ganauazaFangAnssunisindula nsdearsuaznisliuinde uasiideyanfitszlam Tauetnadilsz@ngnm

a

MUABLIAN
3. Improvements
¥ = o & é{ = ' aa v a 2’/ ] v Y oa ¥ o
AzABINNNIUTTTNENAUENINTU Uazn1sldIuTINNA N 9AnFW1A ALFTTALELTUNT uazgannng
szaunane ududlduan Tnaasdesiulinteusenues uazaulldsla Tnanisiiuiinds lasinels lunszuaunig
ndulariaunn avfesiunaoulnefuaunsazingsnaszuzan fuanuiuiagaulnenisdnnisgsnandylsy@nsnin
nadiudlpenagng uaznissinduladiunisiwasaesnisdeniaszndnaimanauaznsailiueulszandu nnsiaen

'
o o

Aumkanelu wardramieau lnegrwsanuazaanlunsuaniaaudeyassudngigunaiaigunag
4. How It work
On-nara BPS atiuayun1sfndula vinlinssuaunsianan iy n199auiuniIsaiiuey e

aiaenans nstsziiunauazdaianeuus uazamisouaniasudayatinnarsssudnaniulsd

Framework of On-nara BPS

e T T

Reporting Reporting
" Planningfor > DocumentCreaon >  Review > Compleon > . o »"
T“"""""“'mﬂ\ Document Card Feedback (Approval) 4 Searching
of Results
- Memo Reporting €= - Direct Revision - Execution
— : —4
Revision l
Agenda | | Feedback v
Setting | | from Meeting "A‘( ledge f o
Filing 9
- Wy
Daily Plan Rogistrutiong “""9"?“# Directives -
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@ The main components of the On-nara BPS are:

ol i | €0 Ny | ot
il —
N = ,

Unit Task
. J % J

Task Management

'
=l

nsmifiunuzesiguaazgnuiiteanidumiseny (miieNianigaaedgsnaigung)

Function Structure

Program Structure

Business Area
Lines of Business(LOB)
Function [Agency)
Sub-Function

Strategic Outcomes
Program

Core Task

» . .

Sub-sub Function
|

CunitTasc J uni asc QI unt Task J nt Tasc

] ] 1 1% 1
AmFumdaanuninadeslusazmion swfaniuing (Task Card : TC) gna¥stuiadaalunis

[ Sub-sub Function |
l

Unit Task

v o

o ' = o o N A4 A A = o P \
AANN9TUNUENU WaEH e-documents NNedRIALNU @9 TC LﬂuLﬂﬁ"ﬂﬂﬁJ’ﬂW‘mﬁlluﬂ’]TN@MLL@Z’Q@?ZLUHU%’QH@@HWQ

Hilse@nsnmaasnisinanudviuusazyana uaznislssilunanisaniiuenusniu ilsunsy

! v
Agluayllsunsy TC azuand 1wy ‘Head Section’ WAy ‘Performance Section’ (usasas dmiy

o

b1 Qﬁu"] 1MW ‘Plan Management’, ‘Quality Management, PR(Public Relation) Management lag ‘Client

, A A A = o a >
Management LﬂuLﬂT'ﬂ\iN@WﬂquiﬂL@ﬂﬂmqLuuﬂqﬁ‘im
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() TC (Task Card)
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[1] = m— 0 O Ousity 0 °R © Oem
Head Section Va:nq»r-uﬂ Managemant Management )-\:;M'n
Title Budget for Living Environment Coordination
@ Task Outcomes Task 7 Daily Operation © DC  "Memo  Meating
@ Name of Outcomes 20070503 19 ~ 20070510 & @ [w Search | 8
Daily Plans Outcomes Attachment
2007 5. 20 1400 [Memol Repart on the result of presentation meeting with offickals and i)
o " residents of selected regions for best plans on living emaronment cocedination
20075, 100%00 -~ 1800 [Daily Dperation] Survey on Japanese case for living environment coordination ﬁ
2007, 4. 100900 - 18:00 [OC] Plan on the 2nd Walking Festival for Making Our Hometown a Geod Place to Live - A
Direction & < iz
Date Director Subject

No directions registered

ANBBUNLURILARLINITDURY Task Card (TC)

(%) TC(Task Card)

0 m-' @ P O Qusity o °R @ Cien:

Heaxd Section Managemsent Managamant Manazemsnt Management

1. d9U224 Head Section azildauilsznavsae Task name, Description, Objectives, Personnel, Access authority
2. Performance Section : {usadnnistiuinysy@nininaesnisldarunan ‘Document Card(DC),

‘Memo Reporting’, ez ‘Daily Opertion’ Wi

o

3. Plan Management : 33 UL4ANSWAULLRNNINNIZAY $98ANANITNUAZATINALINTNTBIUNY

q

v '
o

4. Quality Management : seyflymndndnyuazrduneunaniuluszuinanszuounisiivuauleaune
5. PR Management : 3UUSAN3U sz mndNAUE (TR Llsvasd, e, suuL 19an)

v
% o

6. Client Management : szUL4AN9gNAY T9RMagnANeluwazszudnemlaeany

Document Management

N193ANI9LAN41T (DC) f«ia“mn'm.fanma"lugﬂLmuﬁLﬂummﬁm : ﬂuﬁﬂma‘m‘:ﬁﬂﬁwumiuuﬁn@m

gaan1singdula (lasiluauig wazlasdlumuwila)
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"7: DC [Document Card)

©0 Head Section

Title
Task Name

Keywords

Information Scurce

Save Pnmt Qosa

Report on Selecting Winners of the 10th Civil Service Award

PN Civil Service Award operation [institutional operation)
SN Stabilization of systems for civil service and institutional improvement

Civil Senace administration, special award, official screening

BB Rules and Regulations of Civil Service Award and Plan for 2006

Rules and Regulations of Civil Service Award.hwp

Document Objective  For the 10th Civil Service Award jointly organized by Seoul Broadcasting System and MOGAHA,
17 winners out of 36 nominees were finalized through the Screening Committee
Document File Report on Selecting Winners of the 10th Civil Service Award
Reporter Park Na-Ra/System Innovation Team/Director
@ Path Section
Trace Request Status Feedback Processed Result Version
Dyrector l ‘ . Reporting ‘
Park Na-Ra Winners were selected after thorough screening 2007.05.10 1.0
1 | | 14:10:48
General Director | Order to be Please use various channels (Internet, electric board, Reporting
i 2007.05.10 20
Lee Ha-Na received etc.| for promotion
| | | 14:38:34
[ ; Completion
\a;f,gMé':{_s&rng Please set up plans for dealing with winners alterwards 2007.05.10
| 14:40;30
k ® Security Section J
‘ Document Number | System Innovation Team -1 2007, 5.10} Access Authorization Government wide

|  Desclosure

© Head Section

Titie
Task Name

Keywords

Information Scarce

Docunmneant Objective

Document File
Reporter

& Path Section
Trace

Director
Park Na-Ra

General Director
Lee Ha-Na

Vice Minister
Hong Gil-Dong

Desclose to public

- close ‘

ABUNHUDILARSITD

1. Head Section : ailsznaulising Document title, Task Name,
Background, Purpose, Source and Reference s

v
o

2. Path Section : UszdRvianunvatanans Usznausng lasaezls Wuay

a54, lasuansaanuin wazlasiluguiulaudla

3. Security Section : 4an1INTdnTenNTUIMINIa AT TUIZIGN

3

Mi0ENU Azl ameLanan s iUl auiall

© Security Section
Docurment Number

Desclosures
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Memo Reporting

dnadanan e-memo MEEFY  doulunldlunisdedamanusau  waznisdszniannaluiiesian

al

o o o4 9 Sy = = I~ Y o 9 o o o
nunviule Mﬁ"ﬂil’ﬂLZ\‘I‘L&@LL‘L&ZV]VLNLﬂuVﬂ\iﬂWﬁ‘ ﬁﬂ@tﬂ%ﬂﬂﬁu%@ﬂﬂﬂﬂﬂﬂﬂu@dd AUN ADTUSNITAARI LLATNITILRAAIAINN

Other Feature
1. Daily Plan Management

- NNILAMIAANTURULITTANTULRUAATYARS UAAANTTN

=3

- gunsouansliiugRewa
2.Meeting Management
. X — . o
- ARNT9iilenrednIsUsvan (3M3TN9UsTaN, ANALUE waznasindula)
- Tenllfdaudunieaes DC etFulgsanuiuiingey uazannulildsls

3. Directives Management

v o o o al

- dAn19dan31eailn wazgieAuTy i
- witlszinneesAdsiueuineadesiuwumiesine arnsasiusdnnisifeteysannig

5. Change Management Strategies
o A w a odl 4 o 4
Infrastructure  gUnaNvAARWINELITALNTOMENIUALITL  e-government  @NNTONAY
\lnsia On-nara BPS lutainandis]
Leadership ls£89418UA Roh Moo-Hyun wiuuinnssuzesiguna Tnevinisdenusy n1sdanag
o 4 o N, o lmem 3o o X A oaye o
genanenAuiguna unileesigunaitn e-Gov Inegaresnistlsrguideljimnnsgn gnanduineliiguusaias
a g 1 | a o
Hdaugonludasusnaasniaitlasageiiy)

o

Training Ttsunsunistinevsuinnvuaesiiugisusdanisasuaandidny uazlng
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6. Future
On-nara BPS as the integral system

muniily Aanea Backbone 289N19LFUITTIENNT

Easy - One
(Office of the President)

National Agenda Management

Wrr——
- T

Performance
«—>
Evslustion
- > Task Management
Task Performance
Information ~g
u Buc X € o a
d Accou implemantation <
- Performance
Document Management
Legislation W .
Information Fecer2ban Government Business

Reference Model (BRM)

PR Managament

[y Aruﬂyn

(‘stlc«d

Information
- . gw':ﬁ.
Business-raiated ana

Knowledge
« > Records
Recorus Management

Universal use of On-nara BPS nnszengsialilfsigunaiastiuuazesdnsninigsiell

Central Government

v v

Local Government Information Public Funded Organizations

Network System

Management System
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09:00 — 10:30 Techniques for Storage, Retrieval, Manipulation, Mr.Kevin

Transmission or Receipt of Digital data

o

Kevin liussanenfeniumaiinlunisdaiv, nnsGangdesys uaznisiu-de dayananan A

al

Zhe

4 o
LNeINU Storage

Storage AaNuTiLdayan1vBLdnnsating wiseFaniuluwinaes Hard Drive 1ie IT Nidaulu
Aa A P A o o Aa X Y o pU— LR A
TI6 13029ANT 1TaRNR e IT wnunszay wazdwltANarAn lEInNINTW aztiideyaie T HardDisk 39diFn
NN

o

Storage Solution AudINTALNUMNINTU M AL IELENT Hardware 1elvn) idaiiunisaanudnfty

o

De e

'
E

We1zd1 Data Nenevajauiess| uasiinndAnyseaddnsnanauiEesiued  Storage Solution Aaidunilu

Ameuiatlasiudeya uaziiluiugegaaesniaivdeya maznafivdeyaldlu Server a1aaz@Andnieyin RAID &

v
v @

W&o Disk Wild Uaansie usisiaslaiandn Server 1afities Card RAID Controller Tuiiiein udapn Array 284 RAID 1uf
WulFlu Card 8nanamau arwsuliiviesiasi Disk aiiaust Card RAID W4 fivinli Data wnaviun ldanunsodauldns
wraudnseivlwdy uda Card RAID lsifluummnes Backup A lidayaszuinsdosndsldlfadsudeyamelid

o v a dl e N o . 3

Storage flaipuaNTANAENINeNnauTantdues Server 13nldAe N19tlszndn Harddisk Tuasdng

o - . R Y . 4oy 4 any
AN MINIH Server AU 3 fa 5 6 TeusiazFaiazil Disk 28950189 LN9ATeN A Disk 1N UaLATesild
Disk HaeAzadi ldunn naiufiiininaiagningnzsediin RAID uaz HotSpare wawiinlindnazldunn Disk Alnd
W3 aziiiudn n3'ld Disk 1esusiazirsesiiudelyineldwe Disk gnilefindiundauan 2 uiluring us Storage s
movlanduaanistlszudnae Auazaiunsnlen Space 183 Disk I b Server wsiazsia Inspniaztszndnt/sunniaes

Disk a9 wazelatnelszueinenlnnans1sf Disk ansnaunn wazdasanlaniaulilsaaan
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wurlunaawnalulas
1 Cloud Computing 1 Cloud Computing 1 Media Tablets and Beyond
2 Advanced Analytics 2 Mobile Applications & Media 2 Mobile-Centric Applications and
Tablets Interfaces
3 | Client Computing 3 | Next Generation Analytics 3 | Contextual and Social User
Experience
4 IT for Green 4 Social Analytics 4 Internet of Things
5 Reshaping the Data 5 | Social Communications & 5 | App Stores and Marketplaces
center Collaboration
6 Social Computing 6 | Video 6 | Net-Generation Analytics
7 Security-Activity 7 Context-Aware Computing 7 Big Data
Monitoring
8 Flash Memory 8 Ubiquitous Computing 8 In-Memory Computing
9 | Virtualization for 9 | Storage Class Memory 9 | Extreme Low-Energy Servers
Availability
10 | Mobile Applications 10 | Fabric_Based Infrastructure 10 | Cloud Computing
and Computers

pulunAlulatil 2013

1. Mobile Device Battles tnsinsiflafioaniilugunsafudnusmidneiaidlunsiigauiallld
Tunsanaunesiiln wazlut 2015 nedwidedie 80% azflueies Smartphone et 20% anaufuses
Window Phone Lmzm?'m Tablet luil 2015 %ﬁ'ﬁwmuméwﬁwmm?m Laptop nt Tablet ﬁ@zmlﬂuﬁuﬁwﬁq
A8 Android musae Apple i0S Inail Windows 8 Susuany I&mrfiﬂvl;ﬂmﬂ’mﬁfﬂﬂ@zﬁmmﬁumuﬁqmﬂﬁmu
\risaaiidvialiuay Tablet Tagfi Windows 8 azwanzdwiiunslfauesdnsinnndanisldamuinly

2. Mobile Applications and HTML5 Tools lun1sWaiun Mobile Applications €lsaziinanu
wanvane Taeludn 2-3 Tt fasdlianunsofiaziiiu Tool Fauilsalafianansaaz194mmun Mobile
Application ”lﬁﬁ'ﬁ'zgm TneA3nsfiasflon1Flunsiaun Mobile Application azuieanidungusne #4il native,
special, hybrid, HTML 5, Message 1az No Client @ﬂ'ﬂﬂ?ﬁmumiﬁmmﬁm@%ﬁuLﬂalﬂumn Native App waz
Aee Aalilg HTMLS fiasiipanaanansoanniu

3. Personal Cloud agzidnanunuiiieiesitdlunefifldiiudeyadausasine dfsianissne

o

uwazifivdaya preferences dausinsiner Mldluasaana fldazarunanld Personal Cloud anniilum anluu uay
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v
o

atnanflafld Tne Personal Cloud 2esusiazauasayllldtuetiu maluladiie Platform uiluden i
@mﬁnwmzﬁﬁﬁﬁmmﬂq Personal Cloud fifa Cloud Storage uazn1s sync fiuiuyngilnsnl

4. Enterprise App Stores 1uil 2014 asAnsdaulvnjazldiniinauluan Mobile
Application w1 private application stores %\15%Lﬂ‘?}lﬂuuwmmmi@mumﬁmmmﬁfmqLLNu‘]ﬁm?muﬂm\i

¥ '

G| ¥ o a =3 o . ¥ o
fugannisnimann wenanitluesuanazisiulogdiaes Cloud uaz Mobile aznasusinidnuniu

al

5. The Internet of Things sifafiFendadn loT Aenmsfiswmedidnazaenainddensiegunenl
%uj 1114 embedded sensors waz NFC payment #afiaziin1fiAn9n mobile HANNMNEATOLAGNNINNTY
nsdnyilanesa Tablet %quﬂﬂitﬂﬁﬂu Intelligent Device Ludﬂﬁ@zmﬁuﬁiaﬁ@mi@ahumiu‘ﬂ@ﬁﬁmj 11 NFC,
Bluetooth, LE a2 Wi-Fi ﬁmmmﬂmmjmmﬁﬁ@ wristwatch displays, healthcare sensors, smart
posters, WAz home entertainment systems %dﬁ%‘ﬁﬂﬁmLﬁugmmmjﬁﬂmﬂﬁiu digital supply chain,
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Average HDD and SSD prices in USD per gigabyte

HDD O SSD
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National Iranian Oil Refining and Distribution Company (NIORDC)
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4.1 TMUUANISAULAIEA (Program)

APO PROJECT NO.: 12-IN-107-GE-WSP-B

Workshop on ICT Impact on Productivity of Service Sector

(19 — 23 Januaray 2013, Tehran IR Iran)

Registration of Participants

08:30 -09:30

Opening Ceremony

o  Welcome Remarks by the APO Director

e Remarks by K D Bhardwaj, Senior Program Officer, APO
09:30-10:30 e Opening Speech by the Guest of Honor / by Ministry

e Vote of Thanks by the NPO Head/ LO

e Introduction of Experts and Participants

Group Picture
10:30-11:00 | Coffee Break

Service Sector Productivity & ICT : APO’s Activities & Latest Initiatives
11:00-12:00

(K D Bhardwaj)

Why Service Sector Productivity is Important? What is Service
12:00-13:00  Sector Productivity?

(Dr. Shin Kim)
13:00-14:00  |Lunch Break

ICT: Latest Trends and Advance, Challenges& Opportunities
14:00- 15:00

(Dr. Chen)
15:00 - 15:30 Coffee Break

Role of ICT in Service Sector and Barrier to use ICT
15:30-16:30

(Mr. Kevin)

18:30

APO Welcome Dinner
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ICT Intensiveness in Service Sector

08:30 -09:30
(Dr.Amir Hossein Mozayeni)
ICT Application in Service Sector: Case Study 1
09:30-10:30
(Dr. Shin Kim)
10:30-11:00  |Coffee Break
ICT Application in Service Sector: Case Study 2
11:00-12:30
(Mr. Kevin)
12:30-13:30 Lunch
Country Report Presentation by Each Country on ICT in Service Sector (by
13:30-15:30  |Participants)
(Experts to Review)
15:30 - 16:00 Coffee Break
Country Report Presentation by Each Country on ICT in Service Sector (by
16:00-17:30  |Perticipants)

(Experts to Review)

Web-based Tools for Service Sector

08:30 - 10:00

(Mr. Kevin)
10:00 - 10:30 Coffee Break

ICT enabled Services for Enhancing Productivity
10:30-11:30

(Dr. Chen)
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ICT for Performance Management

11:30-12:30
(Dr. Shin Kim)

12:30-13:00 Lunch
Site Visit to National Iranian Oil Refining and Distribution Co. (The
objective of the site visit is to observe the best Practice of ICT in Service
Sector)

13:00-17:30

The APO Resource Speakers to join site visit and interact with
participants to clarify their points/queries

<Day 4> 22 January 2013, Tuesday

Time Agenda
Techniques for Storage, Retrieval, Manipulation, Transmission, or
09:00 - 10:30 . ..
Receipt of Digital data
(Mr. Kevin)
10:30-11:00  |Coffee Break
How to Carry out Diagnostic Survey to Identify needs for ICT Application in
an Organization and How to Deploy ICT Plan and Strategy Based on the
11:00-12:30 Survey
(Dr. Chen)
12:30-13:30 Lunch
Group Exercise and Development of Action Pan for ICT in Service Sector
13:30-15:30
(Facilitated by the APO Experts)
15:30 - 16:00 Coffee Break
Group Exercise and Development of Action Pan for ICT in Service Sector
16:00-17:30
(Facilitated by the APO Experts)
19:00 Farewell Dinner
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Finalization of Action Plan

09:00 - 10:00
(Facilitated Experts)
10:00 -10:30 Coffee Break
Presentation by Participants
10:30-12:00
(Reviewed by Experts)
Discussion and Q&A
12:00-12:30
(Facilitated Experts)
Workshop Evaluation, Closing & Certificate Presentation to the
12:30-13:30

Workshop Participants

13:30-14:30

Lunch




o) y

4apd” 31e9nuNNdndanTasnnTaile
4.2 \anansdsznaunisdsegu/dunun (Training Materials)
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4.3 dszanlaadaaluasinannsussans (CV)

1. Amir Hossein Mozayani
Assistant Professor of Ecnonomics, Tarbiat Modares University, Iran

E-Mail : mozayani@modares.ac.ir

2. Shin-Kim
Research&Fellow Director, Office of The Korea Institute of Public

Administration, Korea

E-mail : skim@kipa.re.kr

3. Shih-Chang, Kevin, Chen
Associated Vice President, Gigabyte Tecnology Inc., Thaipei, Taiwan

E-mail : Kevin.chen@gigabyte.com

4. Liang-Tung Chen
Deputy Director sustainable Development Division,

Industerial Development Bureau,

Ministry of Economic Affairs, Taipei, Taiwan
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4.4 978997UNAUNIFLAUNTY (Country paper-Thailand)

ATNBNRTULUL 2

4.5 1|@NA1TNITUNAUBRNANUURIANLLIFINAANTTNNGN (Group Presentation)
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