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2.2.1 Service Innovation with ICT and CCRM (Mr. Junkyo Fujieda)
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2.2.2 Service Innovation policy using ICT in ROK (Dr. Shin Kim)
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2.2.3 Innovation in the Use of ICT in Enhancing Productivity Growth and Competitiveness in the

Service Sector (Mr. Ir. Mah Lok Abdullah)
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2.4.1 Site Visit (1): e-Government of ROK (Ministry of Security and Public Administration)
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