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Mr. Abdul Wahab Bangkona,

Mr. Ajen Kurniawan,

Director General of Training and Productivity Development, Ministry of

Manpower and Transmigration R.I. (Indonesia)

SS Director Productivities of Kewirausahaan (Indonesia)
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No. Name Nationality Designation

1. Mr.Masaya Amau Japan Asian Productivity
Organization

2. Ms. Magdalena Legaspi Philippines Vice President for Programs,

Mendoza

Development Academy of the

Philippines




Dr. Shin Kim

Korea, Republic of Research Fellow, Department

of Regulation and Evaluation,
The Korea Institute of Public

Administration

Mr. Cheong Seng Meng

Singapore

Senior Principal Corporate
Development Manager,
Corporate Development
Group, Housing and

Development Board

Mr. | Ketut Sudikerta

Indonesia

Vice Regent of Badung

Regency Government
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No. Country Name Position / Organization
1. China, Republic of Ms. Chuang, Ming-fen Senior Executive Officer
Research, Development and Evaluation Commission
2. Fiji Mr. Satandra Nair Acting Deputy Director
National Training and Productivity Centre of Fiji
National University
3. Iran Dr. Seyyed Mojtaba Assistant Professor
Emami Public Policy & Administration
Imam Sadeq (A.S.) University
4. India Ms. Durre Shahwar Manager/HR
Bharat Heavy Electricals Limited
5. India Mr. Sanjay Mishra General Manager (Human Resources & Legal)

India Tourism Development Corporation Ltd.




6. Indonesia Ms. Nina Evayanti Directorate General of Multilateral
7. Indonesia Ms. Puspita Wulandari Expert Staff of Human Resource Development
Directorate General of Taxes
8. Indonesia Mr. Robin Asad Suryo Head of Planning and Organization Bureau Nation
Public Procurement Policy Agency
9. Indonesia Mr. Reiza Rahmat Mirhaj International Cooperation Officer Directorate General
of Immigration Ministry of Law and Human Rights
10. Indonesia Mr. Yakobus Yuliamoko Director Operational PT. Atmos Performa
11. Indonesia Mr. | Wayan Alit Artha Subject Matter Specialising in Eco-farming System
Wiguna
12. Pakistan Mr. Tarig Shafig Khan Managing Director
National Fertilizer Marketing Limited
13. Philippines Mr. Gilbert E. Lumantao Program Supervisor/Project Officer Il
Development Academy of the Philippines
14. Philippines Ms. Jesusa Dimpna O. Planning Officer V
Lejos Department of Budget and Management
15. Sri Lanka Mr. Lalith Kannangara Secretary
Ministry of Productivity Promotion
16. Sri Lanka Mr. Loku Hennedige Senior Assistant Secretary (Development)
Thilakaratne Ministry of Productivity Promotion
17. Thailand Mr. Raksagecha Director of the Ombudsman Studies Centre, Acting
Chaechai Deputy Secretary General
Office of the Ombudsman
18. Thailand Ms. Sivaporn Nuanta Director of Strategic and Administration Group
(Public Sector Development Officer, Senior
Professional Level)
Office of the Public Sector Development Commission
(OPDC)
19. Thailand Dr. Wachiraporn Environmental Scientist, Professional Level

Kumnerdpet

Royal Irrigation Department
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‘}gmgh‘PO Public Sector Productivity Framework

Eéug ‘matic Areas Target Method Results

]
INTERNAL ENVIRONMENT (culture, structure, personnel, resources etc)

&5 U < ¢

Center of Excellence
Service Quality Best Practice Manual Citizen
Central/ State Satisfaction
Innovation Gov. Training/ OSM/ Demo
Leadership ITES Public Trust
Local Gov.
E-Government :> |::> Seminar /Workshop =" Cost
Public Service '] Effectiveness
Regulatory Agencies Development of NPOs
Reform Accountability
Public Research /Study
Citizen-centered Enterprises Meeting Competitiveness
Service
Adoption of Productivity Quality of Life
Tools & Techniques

_
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| EXTERNAL ENVIRONMENT(economic, social, cultural, political, demographic)
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2. Public Sector Productivity: Issues, Challenges and Priorities

By Ms. Magdalena L. Mendoza, Development Academy of the Philippines
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Summary of APO Approach to Public-Sector Productivity (15t Draft)

Public-Sector Innovation
Tool Target Result

Internal environment
Quality!wards

1SO/TQM

Service quality

Excellence
APOIy ™ Stakehoders
NPO Performance satisfaction
Management Cost-efficiency/

Benchmarking effectiveness

Simplification
Transparency

Lean Managementl

External environment
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APO Public Sector Productivity Program Framework

INTERNAL ENVIRONMENT (Organizational structure & culture, personnel, resources)

» Center of
Excellence

* Best practice satisfaction
manual

* Training * Public trust

* Observational
study mission « Cost-

* Development of effectiveness
NPOs

* Seminar * Competitiveness

Methods

Thematic Areas -

{

* Quality of life

EXTERNAL ENVIRONMENT (Economic, Social, Cultural, Political, Demographic)
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What is Public Sector Productivity

Effectiveness = Outcomes : Inputs

| |

Productivity = Outputs : Inputs
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The New Synthesis Framework: Public Service in the 21% Century

Public Policy Results

Need for sustained focus
on performance and
commitment to better
quality and productivity

PERFORMANCE EMERGENCE

" e
COMPLIANCE RESILIENCE

Civic Results Source: Jocelyne Bourgon, 2011

AN 4 ﬂﬁ?@umﬂﬁiﬁmﬂmmﬂ%‘gl,mulmﬂuﬂmwmﬁ 21

National Quality Award (Taiwan)
3 it i v s Comns s 1 |
= oot 3 Nkt Focu 100 - = T

B N . e =N
‘ Quality
Award

WD a

Singapore
Quality

Award . o —TT—

g
1

Quality
Management
Excellence
Awards
(Malaysia)

| eems |

7
p— e

cusTomER

LEARN INNOVATE TRANSFORM



Philippine Quality Award Prime Minister Quality Award (Pakistan)
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4. Performance Management System in Singapore Public Sector

By Mr. Cheong Seng Meng, Housing & Development Board, Singapore
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Annual Cycle of HDB's
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planning process Process Business challenges ahea
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HR Objectives & Strategies
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Retaining Employees

Building Up Our People Resource

Inspiring &
Enabling Building Employees Capabilities
Emplqvees Enhancing Capacities
fo Give of
their Best
to Contribute Work-Life Integration
to HDB’s Promoting Work-Life Effectiveness
Success
Communication & Engagement

Connecting with Employeses
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9. Country paper of Iran
By Dr. Seyyed Mojtaba Emami — Assistant Professor, Public Policy & Administration, Imam Sadiq
(A.S.) University, Iran
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- A Model in Performance Management (Hanna, 1988)

Balanced Scorecard (Kaplan, & Norton, 1996)

- English Public Service Productivity Panel

- Framework for Management Control System Research (Otley, 1999)
- Performance Prism (Kennerley & Neely, 2000)

- A Model of Public Sector Performance (Moynihan & Pandey, 2003)



- A Results-based Monitoring and Evaluation System (Kusek & Rist, 2004)

- An Extended Framework for Management Control Systems (Ferreira & Otley, 2005)

- Drucker-Christopher in Performance Management (Christopher, 2007)

- A Conceptual Model of Performance Management Systems (Broadbent & Laughlin, 2009)

- A Performance Management Model (Moynihan, 2008)

- A Model of Performance Management in Public and Nonprofit Sectors (Marr, 2008)

- A Systematic Performance Management Model (Simmons, 2008)
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11. Country paper of Pakistan: Performance Management in National Fertilizer Marketing Limited
(NFML)
By Mr. Tarig Shafig Khan — Managing Director, NFML, Ministry of Industries, Pakistan
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12. Country paper of Sri Lanka: Performance Management System in Sri Lanka
By Mr. Lalith Kannangara - Secretary, Ministry of Indigenous Medicine, Sri Lanka
Mr. Loku H. Thilakaratna - Senior Assistant Secretary, Ministry of Productivity Promotion, Sri Lanka
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Business / Service Excellence Framework

Leadership Planning and Strategy Processes Performance Results
(eg: Sectoral and Corporate Plans, (eg.public (eg. MDR, ...)
Mahinda Chinthana framework, management
MDG goals, Annual estimates and reforms which
Medium term budgetary framework include functional
etc reviews, cadre
Physical Environment reviews etc,
(office infrastructure, buildings, Government
machines and equipment, etc ) Process

Reengineerin
Customer/Client/Citizen Information and Communication 9 9)

(databases and reporting &

dissemination systems)

Technology
(eg. e-gov initiatives and programs,

such as e-DS etc)

Human Resource Environment

(eg. HR development programs)




13. Country paper of Philippines: Towards Performance-based Budgeting in the Philippines Government: The
OPIF & Beyond
By Ms. Jesusa Dimpna O. Lejos — Planning Officer, Department of Budget and Management, Philippines

Mr. Gilbert E. Lumantao — Program Supervisor, Development Academy of the Philippines, Philippines
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Figure 2: How the target areas fit into the Performance Management Cycle

Planning | Budgeting

(OPIF)
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Performance-Based Budgeting

Outputs

Performance indicators

Departments/Agencies and targets negotiated
report on output between
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into budget and DBM based on

prepacation funding levels
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formulates
Budget with
department/

agency using
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Budget by MFO ) performance
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14. Country paper of Thailand: The Case of Networking Development of the Public Sector Development Units
in Ministry and Department of Thailand
By Mr. Raksagecha Chaechai - Director of the Ombudsman Studies Centre, Acting Deputy Secretary
General, Office of the Ombudsman, Thailand
Miss Sivaporn Nuanta - Director of Strategic and Administration Group, Office of the Public Sector
Development Commission, Thailand

Dr. Wachiraporn Kumnerdpet — Environmental Scientist, Royal Irrigation Department, Thailand
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