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e Customer Journey Mapping :
Step-by-Step
- Customer & Market Focus overview
- Digital Customer Life Cycle & Traditional Customer
Life Cycle
- Customer Life Cycle Engagement
- Customer Journey Mapping
-M3374 Customer Journey Mapping lusjsuagnAn
-fivium Customer Touch Point
- AU Pain point kazUsziiuaudianela
-M3ANIFIUTIIA (Quantitative  Method) tiie
5% Touch Point fid iy
-miesziiedunlonialunisuiulse a¥
UINNITUUINIT NITINUNY MIVIBALLUY NI
NNNITAAIAAE
e AsAfn®1 Customer Journey Mapping
uazAiaszigsnatuih

www.ftpi.or.th
ANIUUNUHNAHNAALIYIR



EP.3-6

lanIvaeunousiia:us:aumsnd Aumsaunuiludodovlo
dogmsnignoadaawun1o Facebook Group

@{I f9%1AY
2560 13.30 - 15.30 w.

gaa o

Winning Strategies N"]ﬂﬁ&g‘l/lﬁW?!ﬂﬂ’N&lﬁ’lL%ﬁl

5A.UN.3304 ASTaulas  Topic
AZUNNEANENT YaINIalIMNINeaY ® Review 13302
dnsraUszdiusisiananinuiennd e UsEaunnsainsiegnseansiasusnsesnns
mMsUSuasunagms iensensuauan
a¥1slonalmifie “nagns : Strategic” Adpsuiuiilimfonsuiuiianns e nszurumsvhuunagnsliAnnadusa
ganvlulaneuian asdnsddiossuildsunagndiiosunaudsuutadliedis
Tl warn1sIATIERUIIIAIIELIRE198E19IYRAIN AABAIUNTT

5 NUYEY
2560 13.30 - 15.30 u.

Decoding Singapore Winners Site Visit Experience Sharing
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YURUIBITUT L EZUS19Ta Singapore  Quality e How Winners drive Business Excellence Framework
Awards Laztd1591411 BE Winners Sharing ER e Sharing Best Practice of Singapore Winners Site Visit
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® | esson Learnt and Implementation

- Lesson Learnt from SQA Winner

- Implementation Best Practice from SQA Winner
® Decoding from GURU

- Engage, Empower and Energies Employees
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