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FTPI Customer Satisfaction Survey

Project Code and Title: ……………………………………………………………………………………………………………………………………
Date: ……………………………………………………… 

Venue: ……………………………………………………………………………
Please mark X the box as you deem appropriate. Please also write your comments and suggestions.

(5 = Most satisfied  / 4 = Very satisfied  / 3 = Satisfied / 2 = Dissatisfied / 1 = Very dissatisfied)

	
	
	5
	4
	3
	2
	1
	Comments/Suggestions

	1
	Host Country
	
	
	
	
	
	

	
	Airport-Hotel-Airport Transportation
	
	
	
	
	
	

	
	a.
Convenience
	
	
	
	
	
	

	
	b.
Safety
	
	
	
	
	
	

	
	Accommodation
	
	
	
	
	
	

	
	a.
Convenience
	
	
	
	
	
	

	
	b.
Safety
	
	
	
	
	
	

	
	Program Arrangement
	
	
	
	
	
	

	
	a.
Program content
	
	
	
	
	
	

	
	b.
Site visit
	
	
	
	
	
	

	
	c.
Time management 
	
	
	
	
	
	

	
	d.
Knowledge and experience sharing of resource persons 
	
	
	
	
	
	

	
	Overall satisfaction of service by host country 
	
	
	
	
	
	

	2
	International Relations Department, FTPI
	
	
	
	
	
	

	
	a. APO project PR channel 
	
	
	
	
	
	

	
	b. 
Application procedure
	
	
	
	
	
	

	
	c. 
Performance of IR officers
	
	
	
	
	
	

	
	d. 
Orientation (meeting/phone/e-mails)
	
	
	
	
	
	

	
	e. 
Overall satisfaction of service by FTPI
	
	
	
	
	
	

	3
	APO
	
	
	
	
	
	

	
	a. 
Convenience in access to APOnet
	
	
	
	
	
	

	
	b. 
Performance of APO program officer
	
	
	
	
	
	

	
	c. 
Overall satisfaction of service by APO
	
	
	
	
	
	

	4.
	Overall Satisfaction to APO Program Participation
	
	
	
	
	
	

	(5 = Excellent  / 4 = Very good  / 3 = Good / 2 = Fair / 1 = Poor)

	
	
	5
	4
	3
	2
	1
	Comments/Suggestions

	5.
	Knowledge Gained from Program
	
	
	
	
	
	

	
	a.
Before participation
	
	
	
	
	
	

	
	b.
After participation
	
	
	
	
	
	

	
	c.
Practical to current job/work
	
	
	
	
	
	

	
	d.
Benefit to job/work in the future
	
	
	
	
	
	



	Suggestions for improvement: …………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………

	Other topics and areas of your interest: ……………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………


Thank you.[image: image1.emf] 
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